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ACKNOWLEDGEMENT OF COUNTRY
The City of Vincent would like to acknowledge the Traditional Owners of
the land, the Whadjuk people of the Noongar nation and pay our respects
to Elders past, present and emerging.
We recognise the unique and incomparable contribution the Whadjuk
people have made and continue to make to our culture and in our
community. We will continue to seek the input of the Traditional Owners.
The land on which we live, meet and thrive as a community always was
and always will be Noongar land.
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MAYOR’S MESSAGE
We are very fortunate to have a vibrant

Undertaking this deep diving conversation with our community early in the financial

and inclusive community who care

year set a terrific pace for the rest of the year. It allowed us to move forward with

passionately about life in the City of

confidence in our community’s priorities, which led us to six key strategic priorities

Vincent. We are also thankful for the

being adopted by Council in March:

community’s support in our endeavours
to create a better Vincent for residents,

• Enhanced Environment

• Thriving Places

businesses and visitors alike.

• Accessible City

• Sensitive Design

• Connected Community

• Innovative & Accountable.

This reporting year saw a focus on
innovation in the way we engage with

The City of Vincent Local Planning Scheme No.2 (LPS2) finally received Ministerial

and encourage participation of our

approval in May. This was a significant decision, and one the City had been waiting on

community in planning for the future.

for some time.

Our award winning Imagine Vincent

This decision was supportive of Vincent Council and community’s desire to protect our

community consultation was a critical part of this. We asked our community to

residential neighbourhoods and leafy streets and parks, while encouraging sensitive,

Imagine Vincent and what it could be like in 2028, so that together we would arrive

higher density development in our town centres and along major roads. We also

at a Strategic Community Plan to guide our decision making over the next decade.

secured an end date on two concrete batching plants in Claisebrook, guaranteeing a

During Imagine Vincent, we ranged far and wide, we spoke to people in person and

bright future for this vibrant, urban transit hub.

online, and brought the conversation to places where our people gather.
In looking towards the future for Vincent, we also paid homage to our past. A new
It was the largest community engagement initiative in our history and generated over

Heritage Area was created in Janet Street West Perth and a Character Retention Area

4,200 ideas. Among the ideas put forward by our community, some recurrent themes

in Carr Street, West Perth. We celebrated Beatty Park Leisure Centre’s 55th birthday

emerged; to prioritise parks and public open space, trees and greening, safer and

and worked on a heritage plan for the Centre. In November, the City of Vincent and

more welcoming streets and build vibrant town centres.

land owners in the Brookman and Moir Streets Precinct were awarded a UNESCO
Asia-Pacific Award of Distinction – the only Australian winner at these prestigious
heritage awards.
Throughout the reporting year we aimed to create more connection in our
neighbourhoods and to create more green open spaces for people to meet up
and enjoy.
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A new park was created from a drainage sump, Hyde Street Reserve was doubled in

A highlight of the year for me was that we stood proudly by our LGBTIQ+ community

size and plans were released for North Perth Common - our newest town square to be

and flew the Pride flag outside Vincent’s Administration building during the marriage

built the following year.

equality debate to show to the world how Vincent values equality for all.

We ripped up the rule book on verges and street trees to reflect Council and

Gender equity also had an increased community focus with Vincent Council

community sentiment on giving much more flexibility and freedom to make the most

championing the introduction of programs to improve female participation in sport.

of our verges. Tree swings, rope ladders, cubby houses, tree decorations, edible

In October, we said a fond farewell and thank you to Councillor Matt Buckels and

gardens and native verges are all welcome in Vincent.

welcomed Councillor Joanne Fotakis and Councillor Alex Castle, which resulted in a
female majority on Council.

For local business, processes around alfresco permits were streamlined, making it
easier for our traders to activate the area around them. An online booking platform to

During the reporting year, CEO Len Kosova tendered his resignation after deciding to

hire community parks and halls, and encourage more use, was also launched.

leave the local government sector for new endeavours. Len drove real and meaningful
change in Vincent’s service delivery, financial health and innovation during four great

We worked with our Town Teams to activate our town centres and were recognised for

years at the helm and Council greatly values Len’s contribution over this time.

our collaborative place management approach with a Place Process Award from Place
Leaders Asia Pacific.

I’d like to thank everyone who has contributed to making Vincent a fantastic place
to live: to our Town Teams, businesses, community organisations, sporting clubs,

Throughout the year our neighbourhoods and town centres continued to enjoy a

creatives, community volunteers, residents and visitors. I’d also like to thank my fellow

range of free and diverse community events and new public artworks to enliven our

Councillors, new CEO David MacLennan, the Executive Team and staff who all work

streetscapes and bring our community together.

hard to make the ‘yes’ possible.

Leederville Town Centre was closed to cars for four Sundays during the award winning

Together, we will continue to strive to make Vincent the best it can be, always

Leedy Streets Open events season, when businesses were encouraged to spill into the

with our community at the heart.

streets and celebrate with our community.
Improving transport links for cyclists and pedestrians to walk and ride safely through
the City was a top priority for the year, with new infrastructure delivered to create
better access. We completed stage two of the Shakespeare Street Safe Active
Street/Bike Boulevard and received funding to complete the Bourke Street link

Emma Cole

to the Mitchell Freeway.

Mayor

Annual Report 2017/18
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CEO’S MESSAGE
It is my great pleasure to present the
City of Vincent Annual Report for
2017/18.
I was honoured to be appointed CEO
in October 2018 and pay tribute to
Len Kosova’s leadership in this role
particularly during the last reporting
period. Len positioned the City of
Vincent at the forefront of innovative
and progressive local government.
Imagine Vincent and the new
Strategic Community Plan provide a strong mandate for the City to be clever,
creative and courageous in the way it delivers services and responds to the
priorities set by Council.
The commitment of our staff and the quality of our work was demonstrated
and recognized during 2017-18 and is detailed in this report.

Our Leedy Streets Open events won a Parks and Leisure Australia Award for
Best Community Initiative.
Our Place Management Approach was recognised with a Place Process
Award from Place Leaders Asia Pacific.
Our City team won the WA round of the Australasian Management Challenge
and came third nationally.
I would like to thank Mayor Emma Cole, Councillors, community members
and City staff for the warm welcome to Team Vincent.
I look forward to working with you all to continue developing the strong
sense of community and unique character of the City of Vincent.

David MacLennan
Chief Executive Officer

Our Brookman and Moir Street Precinct was recognised with a UNESCO
Asia-Pacific Award of Distinction.

6

CITY OF VINCENT

Annual Report 2017/18

7

COUNCIL
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Mayor

North Ward

Emma Cole

Cr Alex Castle

Cr Joanne Fotakis

Cr Roslyn Harley

Cr Dan Loden

Elected (Councillor, North Ward)

Elected 2017 – 2021

Elected 2017 – 2021

Elected 2011–2019

Elected 2015 – 2019

2013 – 2017

Served as Deputy Mayor

Elected (Mayor)

2013 – 2017

2017–2019

South Ward

Cr Susan Gontaszewski
Deputy Mayor

Cr Jonathan Hallett

Cr Jimmy Murphy

Cr Joshua Topelberg

Elected 2017 – 2021

Elected 2015 – 2019

Elected 2009 – 2021

Elected 2015 – 2019
Elected (Deputy Mayor)
2017

Former Councillors 2017/18
Cr Matt Buckels
Elected 2009 – 2017

Annual Report 2017/18

9

EXECUTIVE
Len Kosova
Chief Executive Officer
2014 – 2018

Kerryn Batten
Director – Corporate Services
• Financial Services

John Corbellini
Director – Development Services
Luke Gibson
A/Director – Development Services

• Governance and Risk

Responsible for:

• Information & Communication Technology

• Approval Services

• Property, Procurement and Contracts

• Health Services

Responsible for:

• Policy and Place

Michael Quirk
Director – Community Engagement

Andrew Murphy
Director – Engineering

Responsible for:

Responsible for:

• Community Partnerships

• Technical Services Engineering

• Community Safety

• Asset and Design Engineering

• Beatty Park Leisure Centre

• Parks and Property Urban Green

• Marketing and Communications

• Engineering and Waste Minimisation
and Waste and Recycling
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OUR PURPOSE AND VALUES
Former Directors
2017/18

Our Purpose

Honesty and Integrity

John Paton
Corporate Services
2015 – 2018

To provide and facilitate services
for a safe, healthy and sustainable
Vincent community.

Craig Wilson (Acting)
Technical Services
June 2017 – January 2018

Our Values

We are honest, fair, consistent,
accountable, open and transparent
in our dealings with each other
and are committed to building
trust and mutual respect.

The following values guide us
towards the achievement of
our purpose.

Caring and Empathy
We are committed to the
wellbeing and needs of our
employees and community and
value each other’s views and
contributions.

Excellence and Service

Innovation and Diversity
We encourage creativity,
innovation and initiative to realise
the vibrancy and diversity of our
vision.

Teamwork and Commitment
Effective teamwork is vital to our
organisation and we encourage
co-operation, teamwork and
commitment within and between
our employees and our business
partners and community.

We aim to pursue and deliver
the highest possible standard of
service and professionalism to the
Vincent community.

Annual Report 2017/18
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VINCENT PROFILE
The City of Vincent is a progressive inner city
municipality encompassing the suburbs of
North Perth, Leederville, Highgate,
Mount Hawthorn and parts of East Perth,
West Perth, Perth City, Mount Lawley
and Coolbinia.
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The City of Vincent is a progressive inner city municipality encompassing the suburbs of North Perth, Leederville,
Highgate, Mount Hawthorn and parts of East Perth, West Perth, Perth City, Mount Lawley and Coolbinia.
Key Facts – Our Facilities

Key Facts – Our City
Area

11.3 square kilometres

Population

37,813 (Source: Forcast id 2018)

Median Age

34 years (Source: ABS 2016 Census Report)

Rateable Properties

18,730 (as at 30 June 2018)

Number of Council Employees

231 (FTE)

Number of Wards

Two (2)

Number of Elected Members

Mayor and eight (8) Councillors

Distance from Perth City

The Administration and Civic Centre is three
(3) kilometres from Perth GPO

Area of Parks and Gardens

144 kilometres of road and
260 kilometres of footpath

Suburbs and Localities

Suburbs:
• Highgate
• Leederville
• Mount Hawthorn
• North Perth
Localities – parts of:
• Coolbinia
• East Perth
• Mount Lawley
• Perth
• West Perth

Annual Report 2017/18

• Harold Street, Highgate
• Loftus Community Centre, Loftus Street
• Mt Hawthorn Community Centre,
Scarborough Beach Road
• View Street, North Perth

Community Centres

• Loftus Community Centre

Libraries

• City of Vincent Library and
Local History Centre

Recreation Facilities

•
•
•
•
•
•
•
•
•
•
•
•

Beatty Park Leisure Centre
1 Bowling Club
1 Croquet Club
Dorrien Gardens (BGC Stadium)
E & D Litis Stadium
10 Halls and Pavilions
Hyde Park
Leederville Oval
Loftus Recreation Centre
48 Parks and Reserves
Perth Oval (nib Stadium)
4 Tennis Clubs

Schools

•
•
•
•
•
•
•
•
•
•
•

Aranmore Catholic Primary School
Aranmore Catholic College
Highgate Primary School
Highgate Primary School Kindergarten
Kyilla Primary School
Margaret Kindergarten
Mount Hawthorn Primary School
North Metropolitan TAFE – Leederville
North Metropolitan TAFE – Mount Lawley
North Perth Primary School
Sacred Heart Primary School

106.4 hectares

Length of Roads and Footpaths

Boundaries

Child Health Centres

Swan River, Town of Cambridge and Cities of
Bayswater, Perth and Stirling
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ANNUAL REPORT OVERVIEW
In 2017/18, Council adopted a set of eight strategic Council Priorities that,
together with the Corporate Business Plan and the annual budget, guided
our activities for the financial year.

COMMUNITY ENGAGEMENT
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MEASUREMENT AND REPORTS

CITY OF VINCENT

How to read this Annual Report
This Annual Report has been divided into the four Directorates within the City of Vincent.
Business Units sit under each Directorate and report on their progress against the following items:
• Corporate Business Plan (CBP)
• Council Resolutions

CBP Project Number

Description

2017/18 Actions Towards Completion

1

Example

Update

Council Resolution/Notice of Motion

2017/18 Actions Towards Completion

Example
Item 1 – OCM 1 January 2018

Update

Annual Report 2017/18
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COUNCIL PRIORITIES
At the Ordinary Council Meeting on 7 March 2017, Council adopted eight
strategic priorities for 2017/18 to guide the development of the annual
budget process and the strategic focus for the City for the year ahead, as
well as form the basis for Community Budget Submissions.
The Council Priorities adopted for the 2017/18 financial year
are outlined below.

More Inviting Green & Open Spaces
Our open spaces are precious to our community and important to protect,
enhance and expand. We want to continue making our open spaces even
better as well as finding creative ways to provide new spaces that respond
to community needs.

Meaningful & Smarter Community Engagement
We want everyone in our community to be able to have their say on the
things that matter to them. To do this, we need to develop a deeper
understanding of what’s important to our community, what our community
wants the future to look like and the role that we can play.

A Better Customer Experience
Our success depends on our community’s satisfaction. We don’t just want to
provide customer service, we want to provide a great customer experience
that is modern and matches our community’s expectations.

16

Supporting Liveable Neighbourhoods
We want to continue our focus on making our streets greener, safer, more
attractive and inviting, and easier to get around Vincent for
pedestrians and cyclists.

Improving Community Connection & Inclusion
Our community is diverse, passionate and welcoming – it’s part of what
makes Vincent great. We want to help our community come together
and stay connected, to support those in need and to make
everyone feel welcome.

Best Practice Transparency, Accountability
& Financial Management
We’re proud of the progress we’ve made in this space in recent years and
we want to keep setting high standards in transparency, accountability and
financial management – to become the best performing local government
we can be.

Thriving & Creative Town Centres
Our town centres are vibrant and thriving, each with their own unique
character and identity. We want to make sure it stays that way by promoting
high quality development outcomes and supporting our town centres and
the creativity and culture they offer.

CITY OF VINCENT

A Sustainable City

Thriving Places

We want to be a smart and sustainable City by reducing waste, maximising
recycling and reviewing how we use and source our energy.

Our vibrant places and spaces are integral to our identity, economy and
appeal. We want to create, enhance and promote great places and spaces
for everyone to enjoy.

At the Ordinary Council Meeting held 6 March 2018 Council endorsed the
six key priorities which arose from the Imagine Vincent Strategic Community
Plan engagement campaign.

Sensitive Design

Our priorities to 2028 are defined below.

Design that ‘fits in’ to our neighbourhoods is important to us. We want
to see unique, high quality developments that respect our character and
identity and respond to specific local circumstances.

Enhanced Environment

Innovative & Accountable

The natural environment contributes greatly to our inner-city community.
We want to protect and enhance it, making best use of our natural
resources for the benefit of current and future generations.

The City of Vincent has a significant role to play in supporting our
community to realise its vision. To achieve this, we will be an innovative,
honest, engaged and responsible organisation that manages resources well,
communicates effectively and takes our stewardship role seriously.

Accessible City
We want to be a leader in making it safe, easy, environmentally friendly and
enjoyable to get around Vincent.

Connected Community
We are a diverse, welcoming and engaged community. We want to
celebrate what makes us unique and connect with those around us to
enhance our quality of life.

Annual Report 2017/18
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COMMUNITY ENGAGEMENT
The City of Vincent remains committed to engaging with its diverse,
passionate community to directly inform our service delivery and
project priorities.
In 2017/18, we undertook the most comprehensive community
engagement initiative in Vincent’s history through our Imagine
Vincent campaign, which directly informed our new ten-year Strategic
Community Plan. A number of other initiatives aimed at better
engaging with our community were also implemented, including the
review and upgrades to the City of Vincent website, launch of the
Imagine Vincent community consultation portal, establishment of a
Community Engagement Panel, and improvements to our Customer
Service delivery model.
We continued to support a wide range of community driven festivals
and events including the Light Up Leederville Carnival, Mt Hawthorn
Streets and Lanes Festival, Close the Gap Family Festival, Pet Fest,
and Pride Fair Day. A key highlight of the 2017/18 financial year
was winning the Parks and Leisure Australia (PLA) WA Award in the
category of Community Based Initiative of the Year for our Leedy
Streets Open event.
The City’s commitment to reconciliation was a key focus area in
2017/18 through the implementation of a range of activities and
events identified within our ‘Reflect’ Reconciliation Action Plan. This
represented the first step towards building relationships and respect
and pursuing opportunities to improve socio-economic outcomes for
the Whadjuk Noongar people.
We look forward to continuing to engage with the local community
and partnering with local community organisations over the
coming year.

Marketing and Communications
The City of Vincent is committed to delivering the highest possible standard
of service and professionalism to the Vincent community.
In 2017/18, the City implemented and worked towards completing
a number of projects and initiatives through its Corporate Business
Plan (CBP), aimed at improving our service to customers and access to
information about the City of Vincent.
Progress against these projects is outlined below.
CBP
Description
Project
Number

2017/18 Actions Towards Completion

3.1

Establish a Community Engagement
Panel
Establish a Community Engagement
Panel as a key element of the City’s
engagement and consultation
framework based upon learnings
from the Strategic Community Plan
community engagement campaign.

A Community Engagement Panel was
established and consulted during the Imagine
Vincent community engagement campaign and
other key corporate projects.

3.2

Prepare a Community Engagement
Strategy and Revised Community
Consultation Policy
Prepare a Community Engagement
Strategy and revised Community
Consultation Policy as the key
framework for speaking and listening
to our community.

A draft Consultation Policy and associated
documents were prepared in the 2017/18
financial year. This project will continue into
2018/19.

Michael Quirk
Director – Community Engagement
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CBP
Description
Project
Number
3.3

5.2

5.3

2017/18 Actions Towards Completion

Establish a City of Vincent Marketing The marketing strategy will roll out following
Plan
endorsement of the Strategic Community Plan
Develop a detailed three year
in 2018/19.
marketing plan based on key
outcomes within the Strategic
Community Plan, including a new
corporate brand that reflects Council’s
objectives and Strategic Community
Plan (SCP) outcomes, along with a
structured annual planner of all key
events and activities.

Review and Upgrade the City’s
Website, Councillor Portal and
Intranet
Phased implementation of further
improvements to the City’s website,
including online payments, self-service
tools and further enhanced mobile
functionality for customers, as well
as a dedicated Councillor portal and
improved Administration intranet

In 2017/18, we rolled out new corporate, Beatty
Park, Library and internal websites.

Implement a Revised Customer
Request Management System
Review and upgrade the Customer
Request Management (CRM) System
to improve responsiveness to
reported issues.

Following the implementation of our updated
Costumer Service Standards and process
in August 2017, we began the process of
developing an updated CRM to replace the outof-date CARS system.

Annual Report 2017/18

2017/18 Council Resolutions

2017/18 Actions Towards Completion

Reaffirmation of Support for Marriage Equality Developed the Vincent Loves Love campaign
Item 14.3 – OCM 22 August 2017
which was launched on all digital channels, with
events and activities.
T-shirts, public relations and street banners.
The rainbow flag flew in two locales and City
staff and Councillors took part in the
Pride Parade.

To reduce the financial cost, we collaborated on
the WALGA supported Council Connect Content
Management System.
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Festival and Events

Arts and Creativity

Vibrant festivals and events assist in the activation of the City’s Town Centres
and public spaces creating livable neighbourhoods and engage our local
communities. Festival and event sponsorship enables the City to support
community, not-for-profit and other organisations to deliver locally relevant
activities. The following festivals and events were provided sponsorship to
the amount of $263,000, in addition to in-kind support of $39,160:

The City of Vincent is passionate about art and acknowledges its
importance within our community. Not only does it bring together artists
and the community, it helps to celebrate, recognise and promote our rich
cultural and social diversity through artistic expression.

• Staged on Beaufort, Beaufort Street Network

		

10,000 attendance

• Revelation Film Festival, Revelation International Film Festival		

13,000 attendance

• Light up Leederville Carnival, Leederville Connect			

60,000 attendance

• Hyde Park Fair, Rotary Club of North Perth				

50,000 attendance

• Mt Hawthorn Streets and Lanes Festival, Mt Hawthorn Hub		

45,000 attendance

• St Patrick’s Day Parade and Family Fun Day, St Patrick’s Day WA		

20,000 attendance

• 6006 In the Park, North Perth Local				

2,000 attendance

• North Perth Halloween, North Perth Local				

3,000 attendance

• Close the Gap Day, Aboriginal Health Council			

2,000 attendance

• Mt Hawthorn Youth Events					

4,000 attendance

• Pet Fest, WA Pet Project						

10,000 attendance

• Pride Fair Day							

7,000 attendance

• City of Vincent Match, Subiaco Football Club				

5,000 attendance

The following art projects were undertaken by the City of Vincent
in 2017/18.

Lightbox Laneway Gallery
Down the laneway between St Michael’s Restaurant and Orno Interiors
(near 483 Beaufort Street, Highgate), the City of Vincent installed eight (8)
lightbox cabinets that provide artists the opportunity to exhibit their works
for three (3) months of the year.
In 2017/18, the following artists exhibited their works at the Lightbox
Laneway Gallery:
• Nicolee Fox
• Kimberley Pace
• Charmaine Cole

In addition to these events, the City of Vincent delivered two (2) Summer
Concerts at Braithwaite Park and Hyde Park. These free community events
helped to activate public places and bring together the local community in a
family friendly atmosphere.
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City of Vincent Film Project

Murals

In partnership with the Film and Television Institute, the City of Vincent
commissioned the following three short films in and/or about Vincent, which
were showcased as part of the Summer Concerts series:

Several murals were created in 2017/18, in the following City of
Vincent locations:

• The Beeman
Producer: Cody Greenwood
Writer/Directors: Frances Elliott & Samantha Marlowe
DOP: Lewis Potts

•
•
•
•

Leederville Hotel, Leederville
Good Grocer IGA, Leederville
Noongar Radio, Perth
Raglan Road, Mount Lawley

Traffic Control Boxes
• Ghosts of Vincent
Writer/Producer: Paul van Lieshout Hunt
Director: Ellen Broadhurst
2nd Director: Kimberly McGivern
DOP/Editor: Saba Giddey
Camera Operator/Film Consultant: Joseph Landro
Music Director: Zac Bruce
• Quality Time
Director: Matt Sav
Producer: PAVLOVA
DOP: Lewis Potts
Production Coordinator: Luna Laure
Sound Designer: Ned Beckley
Editor: Matt Sav

Annual Report 2017/18

In 2017/18, the City of Vincent, in conjunction with Main Roads WA,
initiated street artwork to counter graffiti on several of the City’s traffic
control boxes, including:
•
•
•
•

Corner
Corner
Corner
Corner

William and Newcastle St, painted by Brenton See
Walcott and Beaufort St, painted by Kamsani Bin Salleh
Charles and Vincent St, painted by Alysha Anema
Angove and Charles St, painted by Leo King
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Community Partnerships
The City of Vincent partners with a range of groups and organisations each
year and encourages co-operation, teamwork and commitment with our
community partners.

CBP
Description
Project
Number
1.1

In 2017/18, the City progressed a number of projects and initiatives through
its Corporate Business Plan and Council Resolutions, aimed at improving
existing community partnerships and providing the opportunity for the
development of new, long-term community partnerships going forward.
Progress against these projects and resolutions is outlined below.

1.2

2017/18 Actions Towards Completion

Prepare a Public Open Space
Strategy
Prepare a Public Open Space
Strategy to guide the development,
management and activation of parks,
reserves and other open spaces to
meet current/future Council and
community expectations.

Initial research and analysis has been completed.

Prepare Banks Reserve Master Plan
Prepare a Master Plan that effectively
responds to current and future
community demands, maximises land
use and asset sustainability and aligns
with Council’s focus on creating more
inviting green and open spaces.

Following the site analysis, context analysis and
stakeholder engagement, a number of focus
areas and themes were identified as key to the
Master Plan:

Extensive community consultation involving
community, residents, sporting clubs, businesses,
advisory groups, internal business units and
reserve users was undertaken throughout 2018.
Work continues on this project, with project
completion expected by early 2019.

• Amenity
• Activation
• Accessibility
• Recreation
• Foreshore interaction
• Aboriginal culture and heritage
• Safety
• Environment
Three community reference group workshops
facilitated by the project consultant, were held in
the first half of 2018 to determine the site design
and concept plans.
More broadly, works undertaken by the City at
Banks Reserve in 2017/18 included revegetation
of the foreshore and preliminary designs working
towards formalising the carpark at Summers
Street.
Work continues on this project and the Master
Plan is expected to be completed by early 2019.
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CBP
Description
Project
Number
1.10

2.2

5.1

6.10

2017/18 Actions Towards Completion

Prepare Leederville Oval Master Plan
Prepare a detailed Master Plan to
guide the future development and
management of Leederville Oval as
a multi-use venue within Leederville
Town Centre.

An infrastructure audit, along with a floodlight
report, asset report and turf report, has been
completed and the WAFL Economic Impact
Study has commenced.

Implement a Program to Address
Social Isolation Amongst Seniors in
our Community
Expand the Befriend Social Network
(or similar) in the City of Vincent
to combat loneliness and isolation
amongst senior members of the
Vincent community.

A Service Delivery Agreement was implemented
with Befriend Social Network, involving the
Community Connection initiative.

The Master Plan Consultancy Budget is being
finalised to inform CBP 1.11 – Implement the
Leederville Oval Master Plan.

Additional networking activities have been
included in the City’s Well & Wise calendar,
including senior activities at Loftus Community
Centre and the Senior Recreation Council.

The project scope and system requirements have
Upgrade the Library
been finalised, with implementation in 2018/19.
Management System
Replace the existing library and local
history management system with a
modern software solution that meets
contemporary collection management
demands and provides an easy to use
interface for both customers and staff.
Implement a Program to Address
Social Isolation Amongst Seniors in
our Community
Expand the Befriend Social Network
(or similar) in the City of Vincent
to combat loneliness and isolation
amongst senior members of the
Vincent community.

2017/18 Council Resolutions

2017/18 Actions Towards Completion

Strategies to Improve Participation and
Accessibility by Women and Girls at City of
Vincent Sportsground and Associated Facilities
Item 14.2 – OCM 22 August 2017
Item 12.1 – OCM 24 July 2018

Participation and performance targets were
implemented through the new Sportsground
Fees and Charges adopted at the Council
Meeting in October 2017.
Sporting Club Health Checks were received from
all sporting clubs to enable establishment of
baseline data.

Review and Assessment of the City’s Building
Assets
Item 14.2 – OCM 12 December 2017
Item 10.3 – OCM 29 May 2018

This project is listed in the 2018/19 to 2022/23
Corporate Business Plan to review and assess
the City’s building asset portfolio.

Litis Stadium Master Plan
Item 10.1 – OCM 7 March 2017
Item 12.4 – OCM 14 November 2017

Council resolved on 13 December 2016 that
Floreat Athena Football Club Inc. was to prepare
a Master Plan at its own cost for Litis Stadium in
support of its request for longer-term lease over
the premises.
The City is continuing discussions with Floreat
Athena Football Club Inc. and Football West
to progress a number of initiatives prior to
considering a long-term lease for Litis Stadium.

A pilot project designed to streamline City
facility hire processes commenced in 2017/18.
Online hire platform SpacetoCo commenced the
pilot project for the hire of the North Perth Town
Hall and the Lesser Hall, followed by the roll out
to other public spaces throughout 2017/18.
Marketing and event delivery support was also
provided to North Perth Local for the Angove
Street Halloween and 6006 in the park events.
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The City of Vincent achieved a number community partnership highlights in
2017/18 and these are outlined in more detail below.

Our Local History
The City of Vincent continued to celebrate and preserve its rich history in
2017/18 through incorporating the former Local History News quarterly
journal into the monthly e-newsletter – The Vine – which was distributed to
over 1,400 readers throughout the year.
In addition, we ran our annual Local History Photographic Awards, which
are open to residents and non-residents who wish to enter and share their
history of life in Vincent. In 2017, we received over 100 entries, all of which
have become part of our Local History Collection.

Our Library
The City of Vincent Library is a key hub for our community and received
112,968 visits, with 1,690 new library memberships and 173,462 items
borrowed and an additional 15,374 eBooks and eAudiobooks downloaded
from the library in 2017/18.
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Community Partnerships
We partner with a range of community organisations each year. Some of
the key initiatives and highlights undertaken with our community partners
in 2017/18 include:
• Hosting the inaugural NAIDOC Festival at Hyde Park during
NAIDOC Week.
• Improved awareness for internal staff on the health and equality
between Aboriginal and non-Aboriginal people in Australia during
Close the Gap Day.
• Aboriginal workshops and celebration of Aboriginal culture during
Reconciliation Week.
• Disability Access and Inclusion training for our staff.
• Hosting our inaugural Youth Event targeted at local primary
school attendees.
• Successfully delivering an outreach chill out zone in Leederville.
• Successfully delivering the Come Out & Play initiative, in conjunction
with Department of Local Government, Sport & Cultural Industries.
• Providing $135,760 funding to 31 community members
and not-for-profit organisations.

CITY OF VINCENT
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Other Highlights
Throughout 2017/18, the City undertook a number of key community
projects. In addition to the projects outlined in the tables above, the City
also undertook:
• The commencement of a pilot project with SpacetoCo to provide an
online booking platform for the hire of the City’s available parks and
community facilities.
• Implementation of the Disability Access and Inclusion Plan 2017–2022.
• Implementation of the ‘Reflect’ Reconciliation Action Plan (RAP) and
commencement of development of the next phase – “Innovate”.
• Implementation of a revised Community Funding Policy, with the inclusion
of Youth Development Grants.
• A review of sportsground fees and charges and community facility
hire rates.
• A review and implementation of the Terms of Reference relating to the
Safer Vincent Advisory Group, Reconciliation Action Plan Working Group
and Children and Young People Advisory Group.

Annual Report 2017/18
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Disability Access and Inclusion Plan
It is a requirement of the Disability Services Act 1993 that public authorities
develop and implement a Disability Access and Inclusion Plan (DAIP), report
annually to the Disability Services Commission and review the DAIP every
five (5) years.
In the 17/18 financial year, the City progressed the following actions:
• Audits have been conducted on community buildings.
• Disability awareness training has been provided to City staff.
• People with disability have been consulted about access and inclusion
issues and given the opportunity to provide comment on the City’s
services and events.
• City staff and contractors are aware of and use appropriate
communication methods when providing information to, or
communicating with, people with disability.
• The City’s website complies with W3C Web Accessibility Guidelines and
provides downloadable information in a range of file formats.
• The City continues to develop its use of social media as a way of providing
information to, and receiving feedback from, people with disability.
• Regular consultation with relevant disability and diversity groups to ensure
that City services are accessible and inclusive for people with disability.
• City grievance procedures and complaint processes are accessible
to people with disability and allow for a range of options for making
complaints including in person, by letter, fax, email, SMS, NRS (National
Relay Service), AUSLAN (Australian Sign Language), and via the City’s
website, social media and customer service unit.
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• City community consultation sessions are held in venues that are
physically accessible, using appropriately trained staff and promoted in
ways that are accessible to people with disability.
• Consultation feedback is accepted by the City in a range of ways including
in person, by letter, fax, email, SMS, NRS (National Relay Service),
AUSLAN (Australian Sign Language), and via the City’s website, social
media and customer service unit.
• Appropriate workplace flexibility, modifications and adaptive technologies
are available to ensure people with disability are successfully included in
the City’s workforce.
• The City’s recruitment, selection and other employment related policies
and procedures are consistent with the DAIP.

CITY OF VINCENT
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Reconciliation Action Plan
The City’s ‘Reflect’ Reconciliation Action Plan (RAP) was adopted by Council
in April 2017 and formally marked our commitment to reconciliation.
Although the City had long recognised and respected the cultural and
significant contribution of Noongar people to the City of Vincent, the
‘Reflect’ RAP outlined key actions and efforts to be undertaken to ensure
further respect and recognition of Noongar tradition, people and boodjar
(land) became a part of our organisation’s culture and
day-to-day operations.
Noongar artists, including Jade Dolman, Sharyn Egan and Charmaine Cole,
have produced unique art pieces for the City, while Baldja Moort,
Gina Williams, Bec Garlett and Marissa Verma have shared their culture
with City staff and the wider community through music, dance, food and
Noongar language workshops and events.
Completed ‘Reflect’ RAP Actions include:

• Supporting and delivering National Reconciliation Week events through
partnerships with key community stakeholders.
• Developing and implementing RAP awareness within the City
Administration corporate induction process.
• Reviewing existing City Administration cultural competency and
awareness as the basis for development strategies and training needs
within our organisation.
• Capturing data and measuring City staff’s current level of knowledge and
understanding of Aboriginal and Torres Strait Islander cultures, history
and achievements.
• Identifying and developing a list of local Traditional Owners of the Lands
and Waters within the local area.
• Developing a database of Aboriginal and Torres Strait Islander people,
Elders, communities and RAP organisations within the local area or sphere
of influence that City staff can connect with on our reconciliation journey.
• Liaising with Reconciliation Australia to review and refresh RAP based on
learnings, challenges and achievements.

• Establishing a Noongar language children’s book collection within the
Vincent Library.
• Including the statement that the “City of Vincent actively encourages
Aboriginal and Torres Strait Islander applicants to apply” in all
job vacancies.
• Commissioning at least one new public artwork by Australian Torres Strait
Islander (ATSI) individual/s through the City’s public art or mural
art program.
• Establishing relationships with ATSI peoples, Elders, communities and
organisations to identify dates of significance for future promotion,
collaboration and celebration.
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Recreation
The City of Vincent is committed to the wellbeing and needs of the
community and provides a range of recreation facilities and open spaces
to support this.
In 2017/18, the City focused on a long-term heritage and conservation
plan for the popular and highly utilised Beatty Park Leisure Centre and
the review and development of management models for its leisure and
recreation facilities going forward.
Progress against these projects is outlined below.
CBP
Description
Project
Number
4.1

4.3

Total Attendances

810,000

Total Members (as at 30 June 2018)

3,198

Total Swim School Enrolments (as at 30 June 2018)

1,933

Awards

Awarded the 2017 National Award of
Excellence in Inclusive Swimming from
the Australian Swim Schools Association
in August 2017.

Upgrades and Initiatives

Draft Heritage and Conservation Plan
completed and currently under review.
Consultant appointed to assist with a
review of the business against industry
standards and provide future direction,
where needed.

2017/18 Actions Towards Completion

Prepare a Heritage and Conservation The BPLC Heritage & Conservation Plan was
Plan for Beatty Park Leisure Centre
completed and presented to both the Executive
Prepare a Heritage and Conservation and a Council Workshop.
Plan for Beatty Park Leisure Centre. To
be expanded to capture items from
May/June 2017 structural reports and
asset management investigations.
Beatty Park Leisure Centre Facility
A consultant was appointed in February 2018,
Management and Performance
with the draft report to be delivered in the
Review
2018/19 financial year.
Review the management and
business performance of Beatty
Park Leisure Centre based upon the
redevelopment business case, industry
key performance indicators, and both
Council and community expectations.
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Key Performance Statistics for Beatty Park Leisure Centre 2017/18

Extensive repainting undertaken of the
1994 component of the facility.

Key Performance Statistics for Loftus Recreation Centre 2017/18
Total Attendances

548,693

Total Members (as at 30 June 2018)

1,406

Sports Competition Registrations (as at 30 June 2018)

352 teams

Upgrades and Initiatives

New height adjustable basketball
backboards installed
Extensive maintenance work on the
facility undertaken throughout 2017/18.

31

COMMUNITY ENGAGEMENT

Rangers
As part of the Rangers and Community Services Safety Team, our rangers
provide a variety of services to help create a safer community for all those
who live, work and play in the City of Vincent.
In 2017/18, the City implemented new parking technology and commenced
an upgrade to the City’s CCTV network, to create a better and safer
experience for customers and visitors to the City centre.

Key Performance Statistics for 2017/18
Item
Total Number of Animals Registered in the City of Vincent

3,769

Animals Registered in 2017/18

732

Dog Complaints Issued and Dealt with by Rangers

320

Parking Revenue
Parking Infringements Issued

Progress against these projects is outlined below.

Number

Residential Parking Permits Issued

$7,595,476
27,865
9,987

Road and/or Footpath Obstruction Permits Issued
CBP
Description
Project
Number
5.7

5.8

7.3
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354

2017/18 Actions Towards Completion

Parking Permit Technology
Implement electronically readable
parking permits (barcoded, QR coded
etc.) and e-permit technology to
further simplify and streamline the
customer experience associated with
Council’s revised Parking Permits
Policy.

New Residential Parking Permits with QR
codes and residential zones were implemented
throughout 2017/18.

Review and Upgrade the City’s
Parking Management Systems and
Infrastructure
Identify and implement contemporary
systems and infrastructure to improve
the City’s parking management
capabilities.

New pay-by-plate parking machines were
installed in car parks throughout the City.

Upgrade the City’s CCTV Network
Upgrade the City’s existing CCTV
network to better meet community
demands and align with the State’s
CCTV Strategy.

Leederville Town Centre CCTV upgrades were
completed in September 2017, in consultation
with WA Police and through funding support
from State Government.

In 2017/18, the City of Vincent also made improvements in a number of
areas to better service the needs and expectations of the community,
including:
• Implementing new mobile infringement devices.
• Reviewing and implementing changes to the Community Safety Business
Unit, including dedicated community and parking rangers.
• Implementing new residential parking zones, along with upgrading
residential parking permits to improve enforcement efficiency.

New integrated parking infringement devices
were acquired and implemented.
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CORPORATE SERVICES/CEO OFFICE
The City of Vincent is committed to ensuring it has the right
structures and funding in place to provide the infrastructure and
support needed to effectively service our community well into the
future.
In 2017/18, we implemented a number of new initiatives and
programs to better equip us to do this including developing a
long-term financial plan for the next ten years, implementing a
new energy supply contract to optimise pricing for contestable
City properties, reviewing leases held with the City to improve
relationships and governance arrangements, and reviewing bank
fees and charges to identify efficiencies and improve stakeholder
interactions.
We undertook a robust approach to budgeting to ensure a wellreasoned and responsible budget was adopted by Council in
June 2018, which provides a roadmap for continued financial
sustainability and prudent management of our resources.
The City also developed and implemented a new procurement
policy and procedure which will help to ensure all purchasing
activities are necessary and fit-for-purpose, provide value
for money and comply with all relevant legislation, codes
and standards.
Our governance policies and procedures continued to be
embedded throughout the City, reinforcing Council’s commitment
to transparency and accountability.
We will continue to implement further improvements over the
coming year to ensure we provide strong financial management,
improve our technology and interactions with stakeholders, and
remain accountable and transparent to all those who live, work and
visit the City of Vincent.
Kerryn Batten
Director – Corporate Services
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Financial Services
The City of Vincent remains focused on safeguarding the City’s long-term
financial sustainability by implementing sound financial management
practices and effectively monitoring our financial performance each year.

2017/18 Annual Budget
The Annual Budget was adopted on 25 July 2017, following extensive
budget workshops with Council Members and Executive. Community
budget submissions were also sought, with detailed information on each
submission provided for consideration by Council and feedback provided to
those community members who had made submissions.
The 2017/18 Annual Budget was designed to be prudent and sustainable
and align to our Corporate Business Plan and strategic priorities. It was
developed within a relatively low CPI environment and kept our increase
in operating expenditure to a moderate 3% increase, despite a significant
program of activities associated with the Corporate Business Plan. The
capital budget included a total level of planned expenditure of $13.4
million, fully funded within the City’s annual financial capacity.
The 2017/18 Annual Budget introduced a rate increase of 2.7%, with a 9.2%
increase to the minimum rate, for the financial year.
Overall, the 2017/18 Annual Budget was received positively and delivered
a good balance between service delivery and cost implications for
the community.
Our extensive consultation with the community on its priorities helped
inform Council’s development and adoption of the 2018/19 Annual Budget.
CITY OF VINCENT
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Information and Communication Technology
The City of Vincent’s Corporate Services team is committed to ensuring the
City is equipped with the information technology infrastructure and support
needed to effectively service the community.
In 2017/18, the City implemented the roll out of new information
technology (IT) hardware to ensure the needs and expectation of the
Vincent community can be met now and into the future.
Progress against this project is outlined below.

CBP Project
Number

Description

2017/18 Actions Towards Completion

4.8

Upgrade/Replace the City’s
Enterprise Applications
and Financial Management
System
Replace the City’s
Corporate Operating
System, including addition
of systems such as Asset
Management (including
Mobility), Human Resource
Modules, electronic invoice
approvals etc.

The scope, timing and cost of this project was
informed by consultancy work to evaluate the
effectiveness of and gaps in the City’s corporate
operating system against the City’s future needs
and community expectations expressed through
the Strategic Community Plan.

Annual Report 2017/18

Improvements and upgrades will continue to be
made throughout 2018/19.
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Governance and Risk
The City of Vincent is committed to good governance and ensuring
transparency and accountability across all its activities.

In 2017/18, the City realised a number of additional key achievements and
highlights, including:

In 2017/18, the City undertook a number of improvements to its governance
processes and policies, including implementing an Improvement Plan for
risk management, internal controls and legislative compliance, and moving
all archive planning and building files into a digitised system and format.

Record Keeping

Progress against these projects is outlined below.
CBP
Description
Project
Number
4.6

4.9

2017/18 Actions Towards Completion

Implement Improvement Plan for
Risk Management, Internal Controls
and Legislative Compliance
Implement the Improvement Plan
adopted by the Audit Committee in
July 2016 (subsequently endorsed
by Council) and revised by the
Committee in March 2017.

The City is progressing towards completion
of the actions identified in the Improvement
Plan for Risk Management, Internal Controls
and Legislative Compliance. This includes the
adoption of a Risk Management Plan in
October 2017.

Digitise and Archive Planning and
Building Files
Digitise and archive Planning and
Building files to improve the City’s
record management capabilities and
efficiency and the effectiveness of
data recall for decision-making and
customer service.

All 2013-2015 planning files and large building
plans have been digitised.
The City prepared a business case for the off-site
storage of legacy files (pre-June 2014 property
and planning files) located in the Basement Store
Room two.
The City will manage the relocation and off-site
storage, which will occur in early 2018/19.
The City will initially retrieve files as required, but
is looking to digitise all files in the long term.
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In 2017/18, the City pursued a significant digitisation agenda that included
eliminating hard copy records from processes, where possible. It also
included the digitisation of a substantial percentage of the City’s building
and planning files. The intention is for the City to be able to operate in
a purely digital environment by 2022, in accordance with targets set by
the State Records Office’s draft Born Digital Strategy. We will continue to
work towards this target with the objectives of transitioning to a paperless
environment, improve the City’s information management capability, ensure
records are discoverable and accessible, and protect and preserve digital
records for as long as required.

Risk Management
The City developed a new Risk Management Policy, which was adopted
in October 2017. In accordance with the new policy, Administration is
developing its operational risk register and risk treatment plans, which will
enable the whole organisation to identify, quantify and treat its operational
risks. The draft operational risk register was received by the Audit
Committee at its May meeting. This significant body of work gives decision
makers a profile of the operational risks within their span of control and
will result in meaningful and realistic actions that can be used to inform the
budget process and Corporate Business Plan.

CITY OF VINCENT
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Transparency and Accountability

CEO Office

In accordance with section 5.121 of the Local Government Act 1995 the City
maintains a register of complaints of minor breaches which details:

In 2017/18, the CEO Office implemented and worked towards completing a
number of projects and initiatives through its Corporate Business Plan
and Council Priorities.

• Name of council member about whom the complaint is made.
• Name of person who makes the complaint.
• Description of the minor breach that the standards panel finds
has occurred.
• Details of action taken.
The City received no complaints of minor breaches in 2017/18.

Progress against these projects is outlined below.
CBP
Project
Number

Description

2017/18 Actions Towards Completion

4.2

Implement a Project Management
Framework
Develop and implement a corporate
Project Management Framework.

Project carried over to the 2018/19
financial year.

4.5

Prepare a Workforce Plan
Review the existing City of Vincent
Workforce Plan (April 2013) and prepare a
new Workforce Plan.

The 2013 Workforce Plan was reviewed
and a new Workforce Plan created.

The City also received no complaints of alleged breaches of the City’s Code
of Conduct in 2017/18.
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DEVELOPMENT SERVICES
In 2017/18, the City of Vincent implemented a number of new
initiatives and programs through its Development Services. This
included the establishment of a Design Review Panel to facilitate
high quality urban design and built environment outcomes for
the City, and a concerted effort to increase the number of pool
inspections in order to reduce the number of uninspected pools.
This initiative resulted in a total of 922 pools inspected throughout
the year and a significant reduction in the number of pools that
had not been inspected over the last 4 years from 438 to 67, as at
the end of financial year.
In 2017/18, the City undertook a restructure of the Directorate
to improve customer service and operational efficiencies. This
restructure resulted in the Building and Compliance and Health
Services teams combined to create a new Health and Building
team. A new Development and Design team was also created to
focus on the City’s planning assessment process.
The key highlight for the 2017/18 financial year was finalising
the City’s new Town Planning Scheme, Local Planning Scheme
No. 2. This new Scheme, in conjunction with the associated Local
Planning Strategy, forms the key planning framework that will
guide development within the City of Vincent for years to come.
Over the coming year, we will continue to work on a wide range of
tasks and projects to facilitate the creation of a vibrant and wellplanned City.
Luke Gibson
Acting Director – Development Services

Approval Services
Approval Services play a significant role in the development of the City of
Vincent and we are committed to ensuring we have planning policies in
place to create better amenity for our residents.
In 2017/18, the City implemented a new project to enable the electronic
lodgment and assessment of building and planning applications which will
be completed in 2018/19.
The City also introduced an innovative new on-line self-assessment system
for alfresco dining, footpath goods displays and portable sign permits. This
system has cut red tape and made it easier for businesses to get approvals
to expand into the public realm and create vibrant plans for the community.
Progress against these projects is outlined below.
CBP
Description
Project
Number
5.6

Implement Electronic Lodgement
and Assessment of Applications
Upgrade corporate systems and
software to enable on-line lodgement
and tracking of applications.

2017/18 Actions Towards Completion

Electronic assessment software has been
installed and is being used for assessment.
Process mapping of the development
application and building permit process is
underway to ensure the complete electronic
lodgement and assessment process is captured
and can be accommodated by the City’s systems
upgrade.
The project is currently on track to be completed
by 30 June 2019.
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CBP
Description
Project
Number
6.2

Amend the Trading in Public Places
Local Law 2008
Council decision from April 2016 (Item
9.1.6) and former CBP Item 7.2

2017/18 Actions Towards Completion

The online alfresco, goods display and portable
sign permit system was launched in February
2018. The system will be monitored to
determine the need for any amendments to the
local law.

The City received a total of 679 building permit applications and 482
development applications in 2017/18.
The key statistics related to Planning and Building are outlined below.

Key Planning Statistics

Key Building Statistics
2017/18

2016/17

Total Building Permit Applications

679

558

Total Value Development (for which building permit has
been issued)

$180,523,940

$110,979,994

Total Demolition and Occupancy Permit Applications

105

159

As detailed above, during the 2017/18 financial year, the City’s
development assessment performance improved significantly, leading to
a meaningful reduction in both numbers of outstanding applications and
average processing time.
The City of Vincent also has a team of Compliance Officers tasked with
ensuring compliance to the City’s planning and building regulations and
requirements.

2017/18

2016/17

Total Development Applications Received

482

455

Total Development Applications Determined

585

490

Average Number of Days to Determine
Development Applications

110

161

Total Number of New Dwellings Approved

238

528

Applications Determined by the Development Assessment
Panel (DAP)

15

20

State Administrative Tribunal (SAT) Reviews

7

15

Design Review Panel (DRP) Matters

42

27

2017/18

2016/17

Total Development Value for Received Applications

$191,986,022

$287,376,080

Total Compliance Matters Received

387

333

Total Development Value for Determined Applications

$227,613,130

$291,163,055

Total Compliance Investigations Completed

351

282

Annual Report 2017/18

In 2017/18, the City’s Compliance Officers investigated 387 building and
planning complaints made by City ratepayers and residents, and issued
seven planning infringement notices, two formal written directions and five
building orders. Two prosecution cases were finalised and both resulted in
successful convictions in response to planning and building offences.

43

DEVELOPMENT SERVICES

Health Services
The City of Vincent’s Health Services play a significant role in inspecting
a large number of food business, lodging houses and public buildings to
ensure compliance with relevant health and environmental regulations.
In 2017/18, the City implemented a review of its Public Health Plan, in
accordance with the Public Health Act 2016.
Progress against this project is outlined below.
CBP
Description
Project
Number
7.16

The City continued to monitor compliance with health and environmental
regulations and issued a number of approvals in 2017/18, as outlined below.

2017/18 Actions Towards Completion

Conducted a review of the City’s performance
Review of Public Health Plan
against the key actions and outcomes of the
2014–2017
Review the City’s Public Health Plan, as current Public Health Plan.
required by the Public Health Act 2016.

The City’s Health Services have a significant compliance role that includes
responding to a diverse range of complaints, as well as developing,
regulating and enforcing legislation to promote good health practices.
Health Services regularly undertakes a large number of inspections of food
businesses, lodging houses, public buildings and swimming pools.
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The City is home to a large number of events and markets, including the
Beauvine Festival, Mount Hawthorn Streets & Lanes Festival, Light Up
Leederville Festival, St Patrick’s Day Festival, Kyilla Community Farmers
Markets, Mt Hawthorn Hawkers Markets and Hyde Park Community Fair,
and the City’s Health Services play a substantial role in ensuring these
markets and events are delivered safely.

Item

Number

Health Customer Service Complaints

847

Food Business Inspections

776

Public Building Inspections

47

Lodging House Inspections

16

Water Sampling

236

Food Sampling

32

Liquor Applications

73

Noise Exemption Permits

110

These were assessed and issued to builders and event organisers for specific activities with
strict conditions.

Temporary Public Buildings Approved and Inspected

52

These included event area marquees, stages and structures.

Temporary Food Stall Permits Issued for Public Events

455

Vending Vincent Mobile Food Vendor Permits

14
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Policy and Place
The City continued to receive an increasing number of requests from the
community relating to environmental health, with a total of 847 requests
received in the 2017/18 financial year compared to 681 requests received
in 2016/17, and 612 received in the 2015/16. These complaints related to
noise, hazardous materials and storage, air pollution, keeping of animals,
pest control, and substandard properties.
Health Services also worked on a number of proactive initiatives throughout
2017/18, including:
• A review of the City’s performance against the existing Public Health Plan
(as part of the current review of the Plan).
• Co-ordinating the Vincent Liquor Accord meetings.
• Co-ordinating the Vending Vincent Mobile Food Vendors Program.
• A routine Food Sampling Program of various food types and businesses.
• A European Wasp Monitoring Program.
• A Mosquito Monitoring Program.

The City of Vincent is committed to ensuring it has the right policies in
place to facilitate the continued growth and development of the City and
ensure its Town Centres are prosperous and people focussed.
In 2017/18, the City made significant progress in the areas of strategic
planning, place management, heritage and sustainability, through its
Corporate Business Plan.
Progress against these projects is outlined below.
CBP
Description
Project
Number
4.10

6.1
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2017/18 Actions Towards Completion

Prepare a Plan for the Collection and
Expenditure of Cash in Lieu of Car
Parking
Draft Local Planning Strategy, Action
1.4.3 - Retail and Commerce: review
the City’s cash-in-lieu requirements
for car parking to align with the
real cost of car parking and use the
revenue gained to improve parking
and associated transport facilities in
the City’s Activity/Town Centres to
support the retail and commerce of
these Centres.

Undertook an audit of development approvals
that have been required to pay cash in lieu,
existing accounts and processes.

Prepare Draft Leederville Activity
Centre Plan
State Planning Policy 4.2 - Activity
Centres.

Drafted tender documentation to appoint a
consultant to undertake works.

Identified preliminary accounting and process
improvements.
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CBP
Description
Project
Number
6.3

Prepare, Implement and Review
Town Centre Place Plans
Plan and co-ordinate Town Centre
based initiatives.

2017/18 Actions Towards Completion

CBP
Description
Project
Number

Adoption of Volumes 1 (all centres) and 2 (North
Perth, specifically) of the Town Centre Place Plan
in May 2018, following community consultation.

7.1

Car Parking Strategy and Integrated Drafted tender documentation to appoint a
Transport Plan
consultant to undertake work on this project.
Review the City’s Car Parking Strategy
and prepare an Integrated
Transport Plan.

8.2

Sustainable Environment Strategy
Review and implement the Sustainable
Environment Strategy in liaison with
Council’s Environmental
Advisory Group.

Progress has been made on Volume 3
(Mount Hawthorn).
6.4

Deliver a new open space/town
square for the North Perth
Town Centre
Implementation of former CBP Item
9.7 and report to Council on the same
in July 2017.

A consultant for design, documentation and
management of the project was appointed.
The City secured a $250,000 contribution from
the State Government.
The Concept Plan was adopted by Council in
June 2018.

6.5

Prepare an Urban Design Concept
Scheduled to commence in 2019/20.
for View Street Car Park and
Surrounds
Prepare an urban design concept
and business case for improvements
to the View Street Car Park and
adjoining View Street road reserve,
in order to enhance the amenity
and attractiveness of the area and
pedestrian connectivity between View
Street and Angove Street. As reported
to Council in July 2017.

6.6

Review the Economic Development
Strategy 2013–2016
Review and renew the City’s Economic
Development Strategy in liaison with
Council’s Business Advisory Group.

Completed an audit of the existing
2013–2016 Strategy.

Heritage Strategic Plan
Review and renew the City’s Heritage
Strategic Plan 2013–2017.
Council’s Business Advisory Group.

Commenced an audit of the existing
2013–2017 Plan.

6.11
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2017/18 Actions Towards Completion

Completed an audit of existing Strategy and
other relevant City documents relating
to sustainability.
Completed a review of the community
feedback gathered through the Imagine Vincent
community engagement campaign.
Developed key focus areas and sustainability
objectives with the Environmental
Advisory Group.

The Business Advisory Group adopted Key
Priority Areas to inform the review.
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2017/18 Actions Towards Completion

Other Work

2017/18 Actions Towards Completion

Action on Climate Change
Item 14.1 Notice of Motion –
OMC 4 April 2018

Prepared a draft Sustainable Environment Strategy, which is
expected to be presented to Council (for consent to advertise) by
March 2019. The Strategy is intended to support decision making
in the 2019/20 Budget and Corporate Business Plan.

Character Retention and
Heritage Areas

Introduced a new Heritage Area for Janet Street and a new
Character Retention Area for Carr Street, both in West Perth, to
protect the cultural, historic and built form of these streets.

Heritage Assistance Fund

Relocation of the Leederville
Town Centre Taxi Zone
Item 9.11 –
OMC 19 September 2017

Commenced the Leederville Taxi rank relocation trial by moving
the bays further east along Newcastle Street, approving the
installation of public alfresco in the former taxi rank site and
installing ride share pick up/set down locations.

Provided heritage grant funding of $82,000 to help members of
the community restore and maintain their heritage properties for
future generations.

2017/18 Council Resolutions

Community consultation on this trial occurred in September 2018
and was considered by Council in October 2018.
Investigate Reduction or
Elimination of Single Use
Plastics
Item 14.1 Notice of Motion –
OMC 22 August 2017

North Perth and Mount
Monitored and progressed a review of the parking restrictions in
Hawthorn Parking Restrictions the North Perth and Mount Hawthorn Town Centres to ensure
that parking restrictions in the area function appropriately.
Built Form Policy

Completed an investigation into the City’s use of single
use plastics.

Continued to work with the Department of Planning, Lands and
Heritage on local planning policy provisions on landscaping
and setbacks that are subject to the approval of the Western
Australian Planning Commission.

The investigation produced a number of recommendations
that will be implemented over the next four years to reduce or
eliminate the major sources of single use plastic currently used
within the City’s operations, facilities and events.

The above work will lead to an amendment to the Built Form
Policy in 2018/19.
Car Parking Policy

Completed a review of the City’s Car Parking Local Planning
Policy to provide guidance on car parking for non-residential
development.

Other Work

2017/18 Actions Towards Completion

Design Review Panel

Solar Feasibility Study

Completed a feasibility study to understand the costs and benefits
associated with installing solar photovoltaic systems on four of
the City’s highest energy usage facilities. This work has resulted
in a project to install the systems being included in the 2018/192021/22 Corporate Business Plan.

Completed a review of the City’s design review process and
introduced a new Design Review Panel and Terms of Reference.

Parklets

Worked with local businesses in Mount Hawthorn to install a new
parklet on Scarborough Beach Road.

Town Team Grants

Mount Hawthorn Hawkers
Market and Beaufort Street
Artisan Market

Annual Report 2017/18

Provided approximately $40,000 in grant funding to the City’s
Town Teams and assistance through the City’s Place Managers to
strengthen these groups and facilitate the development of action
plans and delivery of great place outcomes.
Continued to support the Mount Hawthorn Hawkers Market and
Beaufort Street Artisan Market.

Worked with local businesses in North Perth to relocate the
existing City-managed parklet along Angove Street.
Completion of the above projects will occur in early 2018/19.
Name the Lanes

Continued to work with the Geographic Names Committee
(Landgate), the Department of Aboriginal Affairs and the Whadjuk
Working Party to name 12 laneways around Beaufort Street.
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Planning

Place Management

The City’s long-awaited Local Planning Scheme No. 2 and Local Planning
Strategy were approved by the State Government and came into effect in
May 2018. Broadly, the new Scheme seeks to:

Place Management continues to co-ordinate the growth and development
of Vincent’s Town Centres. In 2017/18, the City was recognised for its
innovative and industry leading approach to place management and was
awarded a Place Process Award from Place Leaders Asia Pacific.

• Maintain the historic neighbourhoods of North Perth, Mount Hawthorn
and Mount Lawley.
• Encourage more mixed-use vibrancy in the City’s well established
Town Centres.
• Accommodate new higher density development along major roads and
public transport routes.
• Encourage transit oriented development in areas that are well located
near public transport such as Mount Hawthorn, near Glendalough.
• Allow for Claisebrook to become a vibrant urban transit hub.
• Protect the City’s parks and green spaces.

The award highlights the City’s ongoing commitment to local place making
and strategic approach to bringing stakeholders together to collaborate
and ensure the City’s Town Centres are responsive to changing and
challenging economic, governance and cultural environments.

Brookman and Moir Streets Precinct
The Brookman and Moir Streets Precinct includes 58 Federation Queen
Anne style cottages built in the 1890s.
In November 2017, the City of Vincent and land owners in the Brookman
and Moir Streets Precinct were awarded a UNESCO Asia-Pacific Award
of Distinction – the only Australian winner at the awards. This award
recognizes the thoughtful and careful restoration of this important historic
urban landscape, with financial support from the City of Vincent, local
Heritage Council and technical guidance from conservation professionals.
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ENGINEERING
In 2017/18, the City of Vincent’s Engineering team implemented
a number of improvements to the local road network, pedestrian
crossings, parks and reserves across the City. These included
drainage improvements to Lawler Street to create a useable area
of public open space, upgrades to the Braithwaite Park public
toilets, installation of pedestrian crossing signals to a number of
high traffic areas, and further improvements to the Charles Veryard
Reserve.

Asset and Design Engineering

Stage 2 of the State Government’s Bike Boulevard Project was
implemented in 2017/18, which saw additional funding of $200,000
secured to complete the Bourke Street link to the Mitchell
Freeway.

In 2017/18, the City made significant progess in this area including the
redesign and redevelopment of the drainage sump at the intersection of
Lawler Street and Bedford Street in North Perth to convert the site into a
more useable park. The design and implementation of the Loftus Street
Bike Lanes, implementation of Stage 2 of the State Government’s Bike
Boulevard Project, installation of pedestrian crossing signals at several
intersections across the City, and upgrades to several park facilities.

The City introduced changes to its Verge Treatments and Street
Trees Policies to allow residents to install swings, rope ladders,
platforms and decorations in street trees and install raised garden
beds and place logs/rocks and furniture on their verges.
One of the key highlights for 2017/18 was the development of a
waste strategy to guide the implementation of waste minimisation
measures and inform a review of the City’s delivery of waste
management services to the community.
Andrew Murphy
Director – Engineering
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Our Asset and Design Engineering team is responsible for the asset
management, design and documentation for all new infrastructure within
the road reserve including parking restrictions, signs and line-marking,
and traffic management.

Progress against these projects is outlined below.
CBP
Description
Project
Number

2017/18 Actions Towards Completion

1.9

Braithwaite Park Toilet Upgrade
Upgrade the public toilet facilities
at Braithwaite Park (attached to the
Mount Hawthorn Community Centre)
to better cater for the increased
needs of the community.

Works commenced in April 2018.

1.12

Lawler Street Sump
Undertake the redesign and
redevelopment of the drainage sump
at the intersection of Lawler Street
and Bedford Street, North Perth, in
order to convert the site into a more
useable park.

Design reviewed by Hydraulic consultant.
Construction commenced in March 2018.
Works finalised and opened to the public on 23
June 2018.

CITY OF VINCENT

ENGINEERING

CBP
Description
Project
Number

2017/18 Actions Towards Completion

7.1

Car Parking Strategy and Integrated Project is on track and scheduled for completion
Transport Plan
by 30 June 2020.
Review the City’s Car Parking Strategy
and prepare an Integrated
Transport Plan.

7.5

Implement 40km/h Speed Zone
Trial
Undertake community consultation
in 2017/18 to determine the level of
community support for implementing
a 40km/h speed zone trial in the
south of Vincent. Implement the trial
in 2018/19, subject to community
support and Council approval.

Consultation held in 2017/2018 with
implementation scheduled for 2018/19, subject
to community support.

Pedestrian Crossing - Fitzgerald
Street near Namur Street
Install new signalised
pedestrian crossing.

Completed.

7.9

Pedestrian Crossing - Bulwer/
Fitzgerald Street intersection
Add pedestrian crossing signals.

Design submitted to Main Roads for approval
and works are anticipated to be completed in
the first quarter of 2019.

7.11

Pedestrian Crossing - William/
Walcott Street intersection
Add pedestrian crossing signals.

Design submitted to Main Roads for approval in
September 2018. Works are anticipated to be
completed in the first quarter of 2019.

7.8
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CBP
Description
Project
Number

2017/18 Actions Towards Completion

7.12

Pedestrian Crossing - Brisbane/Lake
Street intersection
Install tactile pavers at approaches to
the existing pedestrian crossing and
realign pedestrian ramps.

Completed.

7.13

Loftus Street Bike Lanes
Design and implement Loftus Street
Bike Lanes.

Design completed and construction scheduled
to commence in 2018/19.

7.14

Bike Boulevard - Stage 2
Implement Stage 2 of the State
Government’s Bike Boulevard Project.

Project is funded by a State Government Grant.
Additional funding of $200,000 was secured to
complete the Bourke Street link to the
Mitchell Freeway.
Project was completed in June 2018.

7.15

Beatty Park Reserve Drainage
Improvements
Implement drainage improvements
as recommended by 2017 consulting
engineer drainage/hydrological
investigation.

Preliminary design completed and reviewed by
hydraulic consultant.
Scope of works to be determined, subject
to consultation with residents prior to
implementation.
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Parks and Urban Green
Our parks and property spaces are precious to the Vincent community
and important to protect, enhance and expand. The City of Vincent is
committed to making these existing spaces even better, while finding
creative ways to provide new spaces that respond to the community’s
changing needs.

2017/18 Council Resolutions

2017/18 Actions Towards Completion

Hyde Street Reserve –
Proposed Extension
Item 10.1 – OMC
17 October 2017

Works have now been completed to extend the former Hyde
Street Reserve by closing a portion of adjacent Hyde Street.

In 2017/18, the City implemented a number of new projects to improve
parks and property spaces for those in our community.

Verge Treatments and Street
Trees Policies
Item 10.3 – OMC
21 August 2018

Changes to these policies have been made to allow residents to
install swings, rope ladders, platforms and decorations in street
trees and install raised garden beds and place logs/rocks and
furniture on their verges.

Additions to the park include nature play elements, a section of
turf, park furniture and ‘way-finding’ lighting.

Progress against these projects is outlined below.
CBP
Description
Project
Number
1.6

Review Greening Plan

2017/18 Actions Towards Completion

Notable projects undertaken in 2017/18, included:
A workshop was held with Council members on
10 April 2018 to discuss proposed changes to
the Greening Plan and invite further feedback.
Council approved the draft Greening Plan
2018–2023 for public comment in June 2018.

1.7

Axford Park Upgrade
Redesign and upgrade Axford Park
and its surrounds, in accordance with
Council’s adopted Project Plan.

A workshop was held with Council members on
5 June 2018 where various ‘quick wins’ and two
concepts were presented for further feedback.

• Charles Veryard Reserve – installation of a partial vegetative barrier
around the dog exercise area, following many years of consultation
and discussion.
• Kyilla Reserve – the upgrade of the irrigation system to industry standard,
which will provide further savings in groundwater use.

Following a decision on the preferred option
(with minor amendments), a report will be
presented to the Council for endorsement in
August 2018.
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Waste Minimisation, Waste and Recycling
The City of Vincent takes a proactive approach to waste minimisation and,
as a member of the Mindarie Regional Council, joins with the Cities of
Perth, Joondalup, Wanneroo and Stirling and the Towns of Cambridge and
Victoria Park to strategically approach waste and recycling in the City.
In 2017/18, the City developed a waste strategy to guide waste
minimisation for the City of Vincent.

CBP
Description
Project
Number
8.1

2017/18 Actions Towards Completion

Consultation has been completed and the
Develop a Waste Strategy
strategy considered by Council in the 2018/2019
Develop a Waste Strategy to
financial year.
guide the implementation of waste
minimisation measures that will
achieve greater waste diversion higher
in the waste hierarchy than landfill and
energy recovery. The Strategy will also
inform a review of the City’s delivery
of waste management services
to the community.
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ELECTED MEMBER MEETING ATTENDANCE
Council Meetings
Council meetings are held monthly at the City of Vincent Civic Centre.
The attendances of Council Members at Council meetings and Council
Briefings for the 2017/18 financial year are shown in the table below.
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Members

Ordinary Council
Ordinary Council
Meetings entitled to Meetings attended
attend

Apologies

Leave of Absence

Council Briefings
entitle to attend

Council Briefings
attended

Apologies

Leave of Absence

Mayor Emma Cole

12

12

0

0

12

11

1

0

Deputy Mayor Susan
Gontaszewski

12

10

0

2

12

10

0

2

Cr Matt Buckels

4

4

0

0

3

2

1

0

Cr Alex Castle

8

8

0

0

8

7

1

0

Cr Joanne Fotakis

8

8

0

0

8

8

0

0

Cr Jonathan Hallett

12

12

0

0

12

12

0

0

Cr Roslyn Harley

12

12

0

0

12

6

6

0

Cr Dan Loden

12

10

1

1

12

11

1

0

Cr Jimmy Murphy

12

12

0

0

12

11

1

0

Cr Joshua Topelberg

12

12

0

0

12

11

1

0

CITY OF VINCENT

ELECTED MEMBER MEETING ATTENDANCE

Audit Committee Meetings

Advisory Group Meetings

The City of Vincent Audit Committee is responsible for the reviewing and
making recommendations to Council regarding financial management, risk
management, internal controls, legislative compliance, internal and external
audit planning and reporting.

City of Vincent Councillors sit on a number of Advisory Groups and
Committees and their participation in these groups is outlined below.

Safer Vincent Advisory Group (formerly Safer Vincent Crime Prevention Partnership)
Members

Audit
Committee
meetings
entitled to
attend

Audit
Committee
meetings
attended

Apologies

Mayor Emma Cole

5

4

1

0

Deputy Mayor Susan Gontaszewski

5

4

1

0

Cr Dan Loden

5

4

1

0

Cr Joshua Topelberg

5

5

0

0

Ms Elizabeth Hunt*

5

4

1

0

Mr Conley Manifis*

5

4

1

0

*Note: denotes an external, independent member.

Leave of
Absence

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/or
Approved Leave of
Absence

Deputy Mayor Susan Gontaszewski (Chair)

1

1

0

Cr Roslyn Harley

1

0

1

Environmental Advisory Group
Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/or
Approved Leave of
Absence

Cr Dan Loden (Chair)

6

6

0

Deputy Mayor Susan Gontaszewski

2

1

1

Cr Jonathan Hallett

4

4

0

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/or
Approved Leave of
Absence

Cr Jimmy Murphy

6

6

0

Cr Joanne Fotakis

5

3

2

Cr Joshua Topelberg

1

1

0

Arts Advisory Group
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Reconciliation Action Plan Working Group

Road Safety Advisory Group

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/
or Approved
Leave of
Absence

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/
or Approved
Leave of
Absence

Cr Dan Loden (Co-Chair)

3

3

0

Mayor Emma Cole

2

2

0

Cr Jonathan Hallett

2

2

0

Cr Roslyn Harley (Co-Chair)

3

1

2

Cr Joshua Topelberg

3

1

1

Urban Mobility Advisory Group

Children & Young People Advisory Group
Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/or
Approved Leave
of Absence

Deputy Mayor Susan Gontaszewski (Chair)

5

3

2

Cr Matt Buckels

2

1

1

Cr Alex Castle

3

3

0

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/
or Approved
Leave of
Absence

Cr Jonathan Hallett

5

5

0

Cr Alex Castle

5

5

0

Mayor Emma Cole

5

3

2

Pedestrian & Cycling Advisory Group

Business Advisory Committee
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Council Member

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/or
Approved Leave
of Absence

Cr Joshua Topelberg

4

4

0

Cr Jimmy Murphy

4

3

1

Cr Joanne Fotakis

4

4

0

Council Member

Meetings
Entitled to
Attend

Meetings
Attended

Apologies and/
or Approved
Leave of
Absence

Cr Matt Buckels

3

3

0

Cr Jonathan Hallett

3

3

0

CITY OF VINCENT

EMPLOYEE REMUNERATION
Employee Remuneration
As per the requirements of the Local Government (Administration)
Regulations 1996, tabled below are the number of City of Vincent
employees earning over $100,000 per annum.
Salaries in Excess of $100,000

Number of Positions

Salary between $100,001 & $110,000

1

Salary between $110,001 & $120,000

1

Salary between $120,001 & $130,000

11

Salary between $130,001 & $140,000

1

Salary between $140,001 & $150,000

0

Salary between $150,001 & $160,000

0

Salary between $160,001 & $170,000

1

Salary between $170,001 & $180,000

1

Salary between $180,001 & $190,000

2

Salary between $190,001 & $200,000

0

Salary between $200,001 & $210,000

0

Salary between $210,001 & $220,000

0

Salary between $220,001 & $230,000

0

Salary between $230,001 & $240,000

0

Salary between $240,001 & $250,000

0

Salary between $250,001 & $260,000

0

Salary between $260,001 & $270,000

0

Salary between $270,001 & $280,000

1
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Gender Equality Report
The 2017/18 financial year was the second year that the City of Vincent has
reported publicly on gender pay equity. We will continue to report on it annually
in an effort to reach pay equity, where women and men receive equal pay for
work of equal or comparable value.

Gender Pay Gap
The gender pay gap is calculated as the difference between women’s
and men’s average weekly full time equivalent earnings, as a percentage
of men’s earnings. According to the Workplace Gender Equality Agency
(WGEA), Australia’s national gender pay gap is currently at 14.6%, and has
hovered between 14% and 19% for the past two decades.
Over the last 12 months, the City of Vincent has made progress on
narrowing the gender pay gap and has reduced the gap from 9.5% in
2016/17 to 1.95% in 2017/18. As reported in the 2016/17 financial year, all
of the positions within the Executive Management Team were held by male
employees at that time, which provided the City with a future opportunity
to introduce more of a gender balance in these key leadership roles.
The gender pay gap for the City of Vincent has decreased from the previous
reporting period due to the appointment of a female Director into the City’s
Executive Management Team. There were improvements to the gender
pay gap at all levels of the organisation, most notably in the Technical and
Administration Officers levels which has reduced from 9.26% in 2016/17 to
4.44% in 2017/18. The gender pay gap for team leadership roles has also
reduced with the Coordinator and Manager level gender pay gaps reported
as less than 1% in 2017/18.
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Women in Leadership
Throughout the 2017/18 financial year, the percentage of females in
leadership roles (level 7 and above) at the City of Vincent has increased from
54.9% to 65.55%.

Attracting and Retaining Women
The City has a number of initiatives that make our workplace a great place
to work for all people. In future, and wherever the opportunity arises, we will
continue to pursue initiatives to attract women in all roles but particularly those
which currently have lower female representation, such as technical roles within
our outside workforce and within our Executive Management Team.
Some of the initiatives we will continue to promote and expand include:

LEADERSHIP
AND DEVELOPMENT
OPPORTUNITIES
FOR WOMEN

DISCOUNTED MEMBERSHIP
TO BEATTY PARK LEISURE
CENTRE, WITH CRÈCHE OPTIONS

PAID PARENTAL
LEAVE

PART-TIME AND JOB
SHARE RETURN TO
WORK OPTIONS

FLEXIBLE WORKPLACE
OPPORTUNITIES FOR
ALL ROLE TYPES

SUPPORT FOR
BREASTFEEDING
WOMEN

ABILITY TO PURCHASE
ADDITIONAL LEAVE.
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Record Keeping Statement
Record Keeping Plan

Freedom of Information Act 1992

The City’s current Record Keeping Plan was approved by the State Records
Commission on 12 August 2016. The Plan and associated policy and
procedures are comprehensive and address all requirements of the State
Records Office. The City is required to review its Record Keeping Plan in
2021.

The City is subject to the provisions of the Freedom of Information Act
1992 (the FOI Act). The FOI Act gives the public a general right of access
to information held by the City, subject to some limitations. It also provides
the right of review in relation to decisions made by the City to refuse access
to information applied for under the FOI Act. The City processed eleven
(11) access requests during 2017/18. No applications for internal review of
decision were received during this period.

Record Keeping Systems
A review of all enterprise applications and financial management systems
were reviewed in line with the City’s Corporate Business Plan. The
efficiency and effectiveness of the City’s Electronic Document and Records
Management System was reviewed in 2017 and upgraded from HP TRIM to
HPE Content Manager.

Record Keeping Training
The City’s record keeping training program includes monthly sessions,
made available to all staff. The efficiency and effectiveness of this training
program is reviewed via feedback from staff attending those sessions. In
addition, all new starters are required to complete an induction program,
conducted by Records staff, to ensure that they are aware of their roles
and responsibilities with regards to their compliance with the City’s Record
Keeping Plan.

Annual Report 2017/18

Digital Records Strategy
The City’s mission is to operate a purely digital environment in line with
the State Records Office “Born Digital Strategy” by 2022. Our objectives
include the transition towards a paperless environment, improve the
organisation’s information management capability, ensure records are
discoverable and accessible, and protect and preserve digital records for as
long as it is required. Records staff conducted several digitisation projects
during 2017/18 in line with the City’s Corporate Business Plan to ensure
that recent Development and Building approvals are more easily accessible.
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Freedom of Information
The City is subject to the provisions of the Freedom of Information Act 1992 (the
FOI Act). The FOI Act gives the public a general right of access to information
held by the City, subject to limitations as set out in Clauses 1 to 15 of Schedule 1
to the Freedom of Information Act. It also provides the right of review in relation
to decisions made by the City to refuse access to information applied for under
the FOI Act.
In 2017/18, the City received and responded to 11 requests under the Act. No
applications for internal review of decisions were received during this period.
The City maintains a public register of applications received, including a
summary of records sought and decisions made. This can be found in the
Accountability and Governance/Publicly Available Council Registers section of
our website.
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