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This reporting year saw change on 
Council, but a continued focus on 
driving even better service to our 
community, in delivery of action 
on the ground, and in further 
transparency and accountability 
measures with more opportunity for 
our community to participate and 
engage with us and what we do.

Importantly, I pay special tribute 
to former Mayor John Carey who 
served for the majority of this 
period as Mayor, until 30 January 

2017. John brought a huge capacity and energy for change to Council, 
and championed many significant and transformative initiatives in the City 
of Vincent throughout his tenure. This made a real difference to Vincent, 
and I thank John for his very significant contribution.

We also farewelled former Councillor Laine McDonald, a wonderful 
advocate for the south ward, and warmly welcomed Cr Jonathan Hallett to 
the Council.

I am honoured to have the opportunity to continue the positive direction 
within the City of Vincent as Mayor and to represent our connected, 
vibrant and inclusive community who care so much about what happens 
here in Vincent.

 

I am also proud of the continued reform the City of Vincent team has been 
able to achieve over the past year with a committed Council, CEO and 
staff working together with passion and purpose. 

Taking community engagement and participation to the next level was 
high on the agenda this year. We launched “Imagine Vincent” - the 
biggest community engagement initiative in Vincent’s history. A big 
thank you to all involved for being part of this very significant community 
conversation about the future of Vincent. The campaign will culminate in 
the development of the City’s Strategic Community Plan which will guide 
the direction, priorities and decisions that we make as a Council over the 
next decade.

We also invited, for the first time, our community to better engage with 
our annual budget process by calling for community budget submissions 
from residents and ratepayers. This resulted in $1million of new, 
community-driven initiatives being supported by Council.

Vincent continues to be a leader in the local government sector in 
transparency and accountability. We commenced live streaming of  
Council Briefings and Council Meetings, we continued to expand the 
information published to the City’s transparency web portal, and we 
appointed two highly qualified, independent community members to  
our Audit Committee.

Pedestrian safety and the walkability of our neighbourhoods remained  
a top priority, with a number of upgrades made to pedestrian crossings 
and intersections as well as work commencing on phase two of the City’s 
Bike Boulevard.

MAYOR’S MESSAGE
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Together with community representatives and in partnership with 
Aboriginal organisations, we finalised our very first Reconciliation Action 
Plan (RAP) with the aim of being better coordinated in our reconciliation 
efforts with more meaningful results. Poignantly, we launched our RAP on 
the 50th Anniversary of the 1967 Referendum.  

Bringing people together through diverse events and street closures was a 
highlight for the year with significant direct and in-kind funding provided. 
We saw festivals continue to energise town centres, Oxford and Newcastle 
Streets went car-free as part of Leedy Open Streets, and the first play 
street trial was held in Rae Street, Leederville. 

Arts and greening Vincent continued to be core business in Vincent,  
with 13 new public art works completed and 322 new trees and 134 
verges planted.

Planning took a big leap forward with the streamlining the City’s suite of 
development policies. 19 policies were brought together into a single, 
simpler local planning policy for people looking to develop within the City, 
and with a strong emphasis on better tree and landscaping requirements 
and rear setbacks for developments.

With WA’s slower economic growth and increased unemployment, the 
impacts were felt within the City of Vincent. However, a prudent and 
responsible budget meant that the City was able to continue to provide 
residents and ratepayers with the services and facilities needed whilst 
keeping rate increases at a minimum. Work continued towards addressing 
the challenge of improving the City’s ageing assets and to develop a 10 
year financial plan. 
 

Thank you to all Vincent residents, community groups, local businesses 
and volunteers for your ongoing and invaluable contribution to life in our 
City. I would also like to thank Councillors, our CEO, Executive team and 
staff who comprise Team Vincent.  Together, we are working to ensure that 
the City of Vincent is a fantastic place for current and future generations 
to enjoy, a place that residents are proud to call home, where businesses 
thrive and people want to visit.

Emma Cole
Mayor
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The 2016/17 year was one of 
consolidation and continuing to align 
our efforts and resources to better 
deliver on strategic priorities. 

In July 2016, Council adopted the 
City’s first new Corporate Business 
Plan (2016/17 – 2019/20) since 
2013, setting out the activities we 
would focus on to achieve the 10 
strategic priorities adopted by 
Council in April 2016. Progress 
reports against those Council 

Priorities and the Corporate Business Plan (2016/17 – 2019/20) were 
presented to Council in February and March 2017, respectively.

In 2016/17, for the first time, we invited our community to help build 
our annual budget by putting forward new ideas and initiatives that 
would help achieve our strategic priorities. In response, we received 57 
submissions from 33 individual community members or groups, raising 
42 separate proposals for funding. Of those proposals, 20 were fully 
supported and 11 were partially supported by Council. The total value 
of all proposals supported by Council equated to approximately $1 
million, with $742,000 worth of proposals funded in 2016/17 and a further 
$245,000 worth of proposals identified for consideration in the 2017/18 
financial year. 
 
Throughout the year, we continued to provide our core services and 
programs to the community, whilst also delivering major projects and new 
initiatives, including:

• Review and improvement of our Disability Access and Inclusion Plan
• Development of our first Reconciliation Action Plan
• Providing approximately $270,000 worth of direct funding and in-kind 

support for festivals and events
• Commissioning 13 new public art projects, ranging from wall murals and 

artwork on traffic control boxes to new artworks installed as part of our 
Percent for Art Policy

• Upgrading our website
• Commencing live streaming of Council Briefings and Council Meetings
• Appointing two external, independent members to our Audit Committee
• Reviewing our local planning framework resulting in the consolidation of 19 

policies into one
• Implementing device sensors in all town centres to gather visitation data
• Successfully conducting the Leedy Streets Open trial
• Reviewing and revising parking restrictions in North Perth and  

Mt Hawthorn
• Upgrading Charles Veryard Reserve clubrooms and oval lighting
• Constructing the Shakespeare Street Bike Boulevard and Bulwer Street and 

Scarborough Beach Road protected bike lanes
• Building on the strong foundations developed in recent years to improve 

the City’s long-term financial performance and sustainability

In addition to these projects and initiatives, staff from across the organisation 
contributed to our ongoing organisational change journey through 
implementation of wide ranging improvements to our policies, practices and 
procedures and by defining the behaviours that are expected of all team 
members in a positive, high-performing and customer-focussed organisation.

CEO’S MESSAGE
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The City was also awarded Platinum Waterwise Council status from the 
Water Corporation, and collected a number of awards and accolades for 
our unique Mary Street Piazza public space.

During 2016/17, we said farewell to former Cr Laine McDonald and former 
Mayor John Carey, and welcomed the election of Cr Emma Cole as Mayor 
and election of a new Council Member - Cr Jonathan Hallett.

I take this opportunity to recognise and express my appreciation to all 
City of Vincent staff for their hard work and dedication. Thank you also to 
the Mayor and Councillors for their passion and commitment in 2016/17. I 
look forward to Council Members and staff continuing to work closely next 
year to achieve great outcomes for our community  
in 2017/18.

Len Kosova
Chief Executive Officer
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Emma Cole
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Elected (Councillor, North Ward) 2013-2017

Elected (Mayor) Extraordinary Election on 

24 February 2017

 
 
 
 
 
 
 
 

 

North Ward

Cr Matt Buckels
Elected 2009-2017

Cr Roslyn Harley
Deputy Mayor
Elected 2011-2019

Cr Dan Loden
Elected 2015-2019

South Ward

Cr Susan Gontaszewski
Elected 2015-2019

Cr Jonathan Hallett
Elected 2017-2021 – Extraordinary  

Election on 24 February 2017

Cr Jimmy Murphy
Elected 2015-2019

Cr Joshua Topelberg
Elected 2009-2021

Former Councillors  
2016/17

Mayor John Carey
Resigned 30 January 2017

Cr Laine McDonald
Resigned 21 September 2016
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John Paton
Director – Corporate Services
Responsible for:

• Financial Services

• Governance and Risk

• Information Technology

Michael Quirk
Director – Community Engagement 
Responsible for:

• Community Partnerships

• Community Safety

• Beatty Park Leisure Centre

• Marketing and Communications

John Corbellini
Director – Development Services
Responsible for:

• Approval Services

• Health Services

• Policy and Place

Craig Wilson
Acting Director – Technical Services
Responsible for:

• Parks and Property Services

• Engineering and Waste Management

• Asset and Design Services

EXECUTIVE
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Former Directors 
2016/17

Gabriella Poezyn 
Development Services
 
Rick Lotznicker 
Technical Services

Our Purpose

To provide and facilitate services 
for a safe, healthy and sustainable 
Vincent community. 

Our Values

The following values guide us 
towards the achievement of  
our purpose.

Caring and Empathy 

We are committed to the 
wellbeing and needs of our 
employees and community  
and value each other’s views  
and contributions.

Excellence and Service 

We aim to pursue and deliver 
the highest possible standard of 
service and professionalism to the 
Vincent community.

Honesty and Integrity 

We are honest, fair, consistent, 
accountable, open and transparent 
in our dealings with each other 
and are committed to building 
trust and mutual respect.

Innovation and Diversity 

We encourage creativity, 
innovation and initiative to  
realise the vibrancy and diversity 
of our vision.

Teamwork and Commitment 

Effective teamwork is vital to our 
organisation and we encourage 
co-operation, teamwork and 
commitment within and between 
our employees and our business 
partners and community.

OUR PURPOSE AND VALUES
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VINCENT PROFILE
“Our passion and purpose is to 
create an amazing place for current 
and future generations to enjoy.  
A place that residents are proud  
to call home, where businesses 
thrive and people want to visit.” 
- CEO Len Kosova
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The City of Vincent is a progressive inner city municipality encompassing the suburbs of North Perth, Leederville, 
Highgate, Mount Hawthorn and parts of East Perth, West Perth, Perth City, Mount Lawley and Coolbinia.

Key Facts – Our City

Area 11.49 square kilometres

Population Approximately 38,000 (as at 30 June 2017)

Median Age 34 years

Rateable Properties 18,349 (as at August 2017)

Number of Council Employees 269 (FTE)

Number of Wards Two (2)

Number of Elected Members Mayor and eight (8) Councillors

Distance from Perth City The Administration and Civic Centre is  
3 kilometres from Perth GPO

Area of Parks and Gardens 106.4 hectares

Length of Roads and Footpaths 144 kilometres (road) and  
260 kilometres (footpath)

Suburbs and Localities Suburbs:
• Highgate
• Leederville
• Mount Hawthorn
• North Perth
Localities – parts of:
• Coolbinia 
• East Perth
• Mount Lawley
• Perth 
• West Perth

Boundaries Swan River, Town of Cambridge and Cities of 
Bayswater, Perth and Stirling

Key Facts – Our Facilities

Child Health Centres • Harold Street, Highgate
• Loftus Community Centre, Loftus Street
• Mt Hawthorn Community Centre, 

Scarborough Beach Road
• View Street, North Perth

Community Centres • Loftus Community Centre

Libraries • City of Vincent Library and  
Local History Centre

Recreation Facilities • Beatty Park Leisure Centre
• 1 x Bowling Club
• 1 x Croquet Club
• Dorrien Gardens 
• E & D Litis Stadium
• 10 x Halls and Pavilions
• Hyde Park
• Leederville Oval 
• Loftus Recreation Centre
• 48 x Parks and Reserves
• Perth Oval (nib Stadium)
• 4 x Tennis Clubs

Schools • Aranmore Catholic Primary School
• Aranmore Catholic College
• Highgate Primary School
• Highgate Primary School Kindergarten
• Kyilla Primary School
• Margaret Kindergarten
• Mount Hawthorn Primary School
• North Metropolitan TAFE – Leederville
• North Metropolitan TAFE – Mount Lawley
• North Perth Primary School
• Sacred Heart Primary School
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In 2016/17, the City of Vincent commenced a significant community 
engagement campaign (Imagine Vincent) to review its current Strategic 
Community Plan, to better reflect the needs and aspirations of our 
community, both now and into the future.

In the interim, Council adopted a set of 37 Strategic Priorities that, together 
with the Corporate Business Plan and the annual budget, guided our 
activities for the financial year.

The Corporate Business Plan 2016/17 – 2019/20 was an important and 
symbolic step forward as it represented a renewed focus to align our many 
services and functions to deliver on strategic objectives and priorities.

The “Priorities” referenced below relate to the ten overarching Council 
Priority themes listed in the table show in the subsequent section of  
this report.

ANNUAL REPORT OVERVIEW

Strategic  
Community Plan  

2013-2017

Key Result Area One: 
Natural and Built environment

Key Result Area Two: 
Economic Development

Key Result Area Four: 
Leadership, Governance and Management

Key Result Area Three: 
Community Development and Wellbeing

Objective 1.1: Improve and 
maintain the natural and built 
environment and infrastructure.
Strategies 1.1.1 - 1.1.6

Objective 2.1: Progress economic 
development with adequate 
financial resources. 
Strategies 1.1.1 - 1.1.6

Objective 4.1: Provide good 
strategic decision-making, 
governance, leadership and 
professional management.
Strategies 4.1.1 - 4.1.5

Objective 4.2: Provide a safe, 
positive and desirable workplace. 
Strategy 4.2.1

Objective 4.3: Promote 
and implement knowledge 
management and technology
Strategy 4.3.1

Objective 3.1: Enhance and 
promote community development 
and wellbeing.
Strategies 3.1.1 - 3.1.6

Corporate Business Plan
2016/17 - 2019/20
Priorities 3, 4, 5, 6, 8 & 9

Corporate Business Plan
2016/17 - 2019/20
Priorities 4, 8, 9 & 10

Corporate Business Plan  
2016/17 2019/20
Priorities: 4,5,6,7,8 & 9

Corporate Business Plan
2016/17 - 2019/20
Priorities 1, 2, 3, 5, 6 & 7

Corporate Business Plan
2016/17 - 2019/20
Priorities 1 & 5

Corporate Business Plan
2016/17 - 2019/20
Priorities 1, 5 & 9
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How to read this Annual Report 

This Annual Report has been divided into the four Directorates within the 
City of Vincent. Business Units that sit under each Directorate have reported, 
where applicable, on their progress against the following items:
• Corporate Business Plan (CBP)
• Council Priorities 
• Council Resolutions

In some cases an update will refer to both a CBP Project Number and a 
Council Priority.

CBP Project Number Council Priority Number Description
2016/17 Actions 
Towards Completion

1 2 Example - update

Council Resolution/Notice of Motion 2016/17 Actions Towards Completion 

Example
Item 1 – OCM 1 January 2017

- update

It is also worth noting that various structural changes were implemented 
in different parts of the organisation during 2016/17 and the reporting 
approach used in this Annual Report reflects the final and most recent 
structures in place for the 2016/17 financial year.
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On 19 April 2016, Council adopted a set of strategic priorities for 2016/17 
which, together with the Corporate Business Plan and annual budget have 
guided the City’s activities for the financial year.

Updates on the Council Priorities and the Corporate Business Plan were 
provided to Council in February 2017 and March 2017 respectively.

The Vincent community was also invited to put forward comments and 
suggestions for the draft annual budget, which aligned with the Council 
Priorities. In response, the City received more than 50 submissions relating to 
more than 30 different proposals.

Progress against these priorities is noted throughout this Annual Report. 
Below is a full list of the Council Priorities falling under the 10 key themes 
adopted by Council.

Council Priorities 2016/17
 

Number Council Priority

Developing a New Strategic Community Plan to guide the future of the City

1
Develop a new Strategic Community Plan for the City that genuinely reflects community 
aspirations and sets clear goals and outcomes.

2
Coherent community consultation on a potential underground power program, to guide 
future budget planning and priorities

Leading Local Government Transparency and Accountability 

3
Establish a new Governance Manager to drive improvements across the organisation in 
reporting, risk management and governance.

4 Establish live streaming of Council briefings and meetings.

5 Review the Code of Conduct to reflect best practice.

6
Create a Transparency and Accountability portal for easy access to public registers and 
Council allowances.

Stronger Financial Management & Budget Planning

7
Complete our first audit of all major City of Vincent assets, including all  
community facilities.

8
Establish a clear 10-year Asset Management Plan and Capital Works Plan to guide future 
budget planning and expenditure for the City via a fair and consistent approach.

9
Requirement for a Business Case to be presented to Council and in annual budget 
papers for all expenditure greater than $250,000 or proposed to run for two (2) or  
more years.

Guiding Better Development Outcomes in the City

10
Reform planning policies to design-out poor outcomes which affect amenity  
and liveability.

11
Stricter standards for rear setbacks for new developments to protect the amenity  
of existing residents.

12
Raise requirements to establish more meaningful and liveable green spaces in  
new developments.

13 Establish clear guidelines for storey heights for major density developments.

COUNCIL PRIORITIES
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Better Customer Service

14
Focus on delivering an improved customer experience coupled with simple, clear and 
consistent rules and requirements for the community to access and understand.

15 Implement an improved customer request management system.

16 Simplify the City’s car parking permit system to improve convenience for ratepayers.

17
Review the City’s website to offer a more easy-to-use and interactive online  
customer experience.

18
Refocus services provided through the new Community Engagement Directorate  
to better reflect and respond to community needs and aspirations.

Meaningful and Smarter Community Engagement 

19
Establish a more meaningful approach to the City’s engagement practices, including 
adoption of plain English principles and ‘closing the feedback loop’.

20 Establish and support the operation of a new Community Engagement Panel.

21 Promote and encourage local resident involvement in Town Teams and Precinct Groups.

Cutting Red Tape

22
Review alfresco fees and permit approvals to encourage street activation and reduce/
remove the administrative burden in managing the current process.

23
Simplify and streamline statutory application and approval processes, including 
investigating online lodgement and assessment of applications.

24
Examine policy mechanisms to encourage and incentivise independent small business in 
Town Centres.

25
Development of a proactive business engagement program that makes Vincent a city of 
choice for small business (led by the CEO and newly formed Business Advisory Group.

Cutting Red Tape

26
Establish new green light pedestrian crossings at key intersections, to improve pedestrian 
safety on our streets.

27
Establish a two (2) year trial of a 40km/h zone in the City of Vincent to demonstrate 
benefits of low speed zones for residents, including a safer road environment near the 
highly active water playground at Hyde Park.

28
Construction of the Bulwer Street bike lane to Lord Street, to complete the third major 
cycling corridor in Vincent.

29
Continued rollout of the Greening Plan, including an audit of the canopy provided by 
street trees on residential streets with a goal of at least one tree outside each property.

Renewing of Town Centres 

30
Create a new pedestrian space near Axford Park in Mt Hawthorn and open the park to 
more adaptable and diverse community users.

31
Further investment in pedestrian friendly spaces, seating and trees for the  
North Perth precinct.

32
Investment in William Street to assist property owners and tenants to improve 
streetscape appeal.

33
Activate newly created Vincent public spaces, through free public programs  
(i.e. community yoga).

Smarter, Sustainable Waste Management for the Community 

34
Review City of Vincent waste management collection services, including the potential to 
increase recycling services in recognition of changing community behaviour and demand.

35
Review system of waste charges and the potential to provide incentives to reduce waste 
to green bins

36
Create a coherent program to encourage reduction and reuse of waste within  
Vincent households.

37
Explore and implement new opportunities to encourage more sustainable waste 
management practices within high density developments.
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CEO OFFICE
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2016/17 Overview

The 2016/17 financial year was one of consolidation and focus, as we 
continued to build a more agile and responsive organisation with our efforts 
and resources aligned to achieving strategic outcomes.

Among many achievements in 2016/17 are the adoption of a contemporary 
Corporate Business Plan, Strategic Council Priorities and, for the first time, 
inviting our community to help build our budget through community  
budget submissions.

In addition to the externally facing outcomes, we continued on our 
organisational change journey - Building a Better Vincent. Through this 
initiative staff from across the organisation have led a raft of improvements 
to our policies, procedures and practices and have even redefined the 
behavioural expectations for everyone at Team Vincent (myself included!) 
through development of The Vincent Way - our team rules.

Len Kosova
Chief Executive Officer

CEO OFFICE
In 2016/17, the City implemented and worked towards completing a 
number of projects and initiatives through its Corporate Business Plan  
and Council Priorities.

Progress against these projects is outlined below. 

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

1.1 1 Prepare a Strategic Community Plan Awarded the Strategic Community 
Plan tender to Shape Urban, to assist 
the City with this project.
Community engagement for this 
project will commence in 2017/18 
and the preparation of the Strategic 
Community Plan document is 
anticipated to be completed by the 
end of the 2017/18 financial year.

1.2 Review the Workforce Plan Carried forward as Project 4.5 in the 
2017/18 – 2020/21 CBP.

3.2 Implement a Project Management 
Framework

Carried forward as Project 4.2 in the 
2017/18 – 2020/21 CBP.

7.3 Develop a Business Engagement 
Program

Incomplete. To be advanced through 
the Business Advisory Group in 2018.

2 Coherent community consultation 
on a potential underground power 
program, to guide future budget 
planning and priorities.

Pending. Community sentiment to be 
evaluated through the review of the 
Imagine Vincent feedback.

3 Establish a new Governance Manager 
to drive improvement across the 
organisation in reporting, risk 
management and governance.

The City established the position of 
Manager Governance and Risk, which 
was filled in April 2016.

6 Creation of a Transparency and 
Accountability portal for easy access 
to public registers and Council 
allowances.

Completed.  Additionally, a public 
registers page was established and is 
now included on the City of Vincent 
website.
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CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

7 Complete our first audit of all major 
City of Vincent assets, including all 
community facilities.

A condition survey was completed of 
all City buildings at component level, 
including inventory, life-cycle and 
statutory compliance.
Universal access audits will be 
undertaken in 2017/18, followed 
by mechanical plant (i.e. air 
conditioning, lifts etc) to inform the 
City’s long-term asset management 
plan. All City buildings have been 
assessed by qualified plumbers and 
electricians to identify any defects or 
non-compliances, rectification and 
maintenance costs, and to prepare 
detailed long-term renewal/upgrade 
plans. All halls and pavilions have 
been compliance upgraded for 
emergency lights, egress and smoke 
detection.
A disability access and inclusion 
consultant will survey City buildings 
in 2017/18 to identify areas of non-
compliance, areas for improvement, 
best practice standards and future 
renewal/upgrade requirements.

8 Establish a clear 10-year Asset 
Management Plan and Capital Works 
Plan to guide future budget planning 
and expenditure for the City in a fair 
and consistent approach.

The Asset Management Plan is 
anticipated to be completed in 
2018/19. Information gathered 
through completed audits will be 
used in the interim to inform budget 
decisions.
Administration will workshop service 
levels for City assets with Council 
Members in detail in 2017/18. This will 
include consideration of the proposed 
intervention levels to different 
building categories.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

9 Requirement for a Business Case to 
be presented to Council and in annual 
budget papers for all expenditure 
greater than $250,000 or proposed to 
run for two (2) or more years.

Projects greater than $250,000 or 
proposed to run for two (2) years 
or more are now accompanied by 
a business case for annual budget 
deliberations.

25 Development of a proactive business 
engagement program that makes 
Vincent a city of choice for small 
business (led by the CEO and newly 
formed Business Advisory Group).

Administration developed a draft 
framework for a Business Engagement 
Program and the suite of projects to 
support this program.
- See also response to CBP Project 7.3 
earlier.
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COMMUNITY 
ENGAGEMENT
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2016/17 Overview

Our unique community is at the heart of this City and we have a strong 
commitment to engage with and support those living in and visiting Vincent.

In 2016/17 we implemented a number of new initiatives and programs to 
enable better engagement with our residents and community organisations.  
This included the review and upgrade of the City’s website and improvements 
to the management and booking of the City’s community buildings.   

Two key highlights of the 2016/17 financial year include the review and 
improvement of the Disability Access and Inclusion Plan which ensures that 
people with a disability have equitable access to the facilities and services 
available within the City of Vincent, and the development of our first 
Reconciliation Action Plan, which provides a framework for reconciliation 
through practical plans of action built on relationships, respect and 
opportunities.

We look forward to continuing to work in partnership with our residents and 
community organisations over the coming year to make Vincent a vibrant and 
engaging place to live, work and visit for all.

Michael Quirk
Director – Community Engagement

COMMUNITY ENGAGEMENT
Marketing and Communications

The City of Vincent is committed to delivering the highest possible standard 
of service and professionalism to the Vincent community.

In 2016/17, the City implemented and worked towards completing a 
number of projects and initiatives through its Corporate Business Plan and 
Council Priorities, aimed at improving our service to customers and access 
to information about the City of Vincent.

Progress against these projects is outlined below.
 
CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

5.3 17 Review and upgrade the City’s 
website

• Reviewed and mapped the 
requirements for an upgraded 
website.

• Created one major website and 
two sub-sites.

• Established partnership with 
Council Connect to facilitate 
upgrade of website.

• Launched basic upgraded 
websites. 

• Investigated and costed a road 
map for future website revisions 
and upgrades.

5.4 15 Implement a revised Customer 
Request Management system 

• Developed a project plan and 
budget to create a knowledge 
base to ensure the delivery of 
a structured Customer Request 
Management system in 2017/18.

• Modelled current customer 
response and workflows to map a 
more streamlined approach.
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CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

• Modelled current customer 
response and workflows to map a 
more streamlined approach.

5.5 Customer Service  
delivery model 

• A review of the City’s community 
engagement approach, including 
a new Community Engagement 
Strategy and Policy (to replace 
the current Community 
Consultation Policy), will be 
undertaken in 2017/18, as per the 
Council Business Plan timeframe.

6.4 20 Establish a Community Engagement 
Panel

• The implementation of the Panel 
was included as a deliverable in 
the Strategic Community Plan 
project.

14 Focus on delivering an improved 
customer experience coupled with 
simple, clear and consistent rules and 
requirements for the community to 

• The City conducted a full review 
of its customer service systems, 
processes and structure in July 
2017.
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Community Partnerships 

The City of Vincent partners with a range of groups and organisations each 
year and encourages co-operation, teamwork and commitment with our 
community partners.

In 2016/17, the City implemented and worked towards completing a number 
of projects and initiatives through its Corporate Business Plan and Council 
Resolutions, aimed at improving existing community partnerships and 
providing the opportunity for the development of new, long-term community 
partnerships going forward.

Progress against these projects and resolutions is outlined below.

CBP 
Project  
Number

Description 2016/17 Actions Towards Completion

3.4 Prepare Leederville 
Oval Master Plan

• Developed a project plan and budget highlighting key 
outcomes and deliverables of the master plan.

• Reviewed existing information, data and reports relating to 
Leederville Oval.

• Engaged with major stakeholders including the Department 
of Sport & Recreation, WA Football Commission, and East 
Perth and Subiaco Football Clubs.

• Prepared Consultancy Briefs for the detailed facility audit 
and economic impact study to be undertaken in 2017/18.

6.1 Prepare a 
Community 
Development 
Strategy

• This Strategy has been refocused based on a ‘community 
partnerships’ approach and will now be undertaken in 
2018/19, based upon priorities identified within the City’s 
Strategic Communication Plan.

CBP 
Project  
Number

Description 2016/17 Actions Towards Completion

6.2 Prepare a 
Reconciliation 
Action Plan

• Established the Reconciliation Action Plan Working Group 
(RAPWG) and prepared the Reconciliation Action Plan in 
consultation with key stakeholders.

• Council adopted and launched the City’s first ‘Reflect’ RAP.
• Refer below for further details on this project.

8.5 Review the 
Disability Access 
and Inclusion Plan 
(2011 – 2017)

• Produced the 2016 Disability Access and Inclusion Plan 
(DAIP) Review Project Report, setting out findings and 
recommendations.

• Drafted the DAIP 2017-2022 in consultation with key 
stakeholders and based upon feedback received from public 
submissions.

• Council adopted the updated DAIP 2017-2022
• Lodged the City’s new DAIP 2017-2022 with the Disability 

Services Commission.
• Refer below for further details on this project

Council Resolution/
Notice of Motion 

2016/17 Actions Towards Completion 

Public Open Space 
Strategy
Item 10.1 – OCM 13 
December 2016

• Compiled a Public Open Space inventory including the number, size, 
function and use of all parks.

• Classified Public Open Spaces using the Department of Sport and 
Recreation Classification Framework for Public Space.

• Identified benchmarks for Public Open Space provision based on 
current standards and best practice.

• Completed a preliminary Public Open Space gaps analysis based on 
the above mentioned inventory and benchmarks.  

• Developed a Public Open Space Strategy Project Plan to enable 
progression in 2017/18.

COMMUNITY ENGAGEMENT
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Council Resolution/
Notice of Motion 

2016/17 Actions Towards Completion 

Community 
Development 
Initiative for Isolated 
Seniors
Item 10.2 – OCM 23 
August 2016

• Investigated the potential establishment of a community 
development initiative that facilitates connections between isolated 
seniors in our community and nearby residents.

• Engaged with major stakeholders to develop a program for seniors 
who are currently receiving low-level care and are at risk of or 
currently experiencing social isolation.

• Organised the City of Vincent Neighbour Day to build better 
relationships and social connections amongst the broader 
community.

• Established the Seniors Social Connection activity as part of the 
2017 Well & Wise Calendar.

• Developed a City of Vincent Age Friendly Action Plan.

Art Collection Review
Item 10.1 – OCM 28 
June 2016

• Reviewed the City’s existing art collection.
• Developed recommendations regarding future management, 

exhibition, acquisition and deaccession of the City’s art collection. 
Through this process, 43 Artworks were identified for deaccession, 
and the future management will see artworks displayed in the City’s 
public facilities and community buildings.

• Adopted a new Art Collection and Public Art Policy to better guide 
the development and management of artworks throughout Vincent.

The City of Vincent achieved a number community partnership highlights in 
2016/17 and these are outlined in more detail below.

Disability Access and Inclusion Plan

People with disability have the same fundamental rights and responsibilities 
as all other members of the community. These rights are founded on 
principals of human rights and social justice. The City of Vincent’s Disability 
Access and Inclusion Plan (DAIP) ensures that people with disability get a 
‘fair go’ at accessing and participating in all aspects of life in Vincent.

It is a requirement of the Disability Services Act (1993) (DSA) that local 
government authorities develop and implement a DAIP that outlines the 
ways in which the authority will ensure that people with disability have 
equitable access to its facilities and services.

The City of Vincent developed its first Disability Service Plan (DSP) in 1995 
and its implementation resulted in a range of initiatives which improved 
access to information, services and facilities for people with disability. 
The plan addressed both statutory requirements under the DSA WA 
Disability Services Act and obligations under the Commonwealth Disability 
Discrimination Act (1992).

Following the 2004 amendment to the DSA, the City developed its first 
Disability Access and Inclusion Plan (DAIP) aimed at ensuring people with 
disability can access services provided by the City in a way that facilitates 
increased independence, opportunities and inclusion within our community.

The Plan covers the following outcome areas to help translate the principles 
and objectives of the DSA into tangible and achievable results:

COMMUNITY ENGAGEMENT
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• Services and events organised by the City of Vincent are accessible for all 
members of the community.

• All buildings and facilities within the control of the City of Vincent are 
subject to achieving universal access as defined by relevant Australian 
Standards.

• All information provided by the City of Vincent shall be available in 
alternative formats upon request.

• The City of Vincent provides consistent and equitable service to all 
people.

• The City of Vincent provides accessible means for a person to make a 
complaint and these complaints are fully investigated and communicated 
in an accessible format.

• The City of Vincent provides effective support for all people to be able to 
contribute to public contributions.

• The City of Vincent provides people with disability the same opportunities 
as other people to obtain and maintain employment.

Some of the key outcomes achieved through this plan in 2016/17 included: 

• live streaming of Council Meetings to increase access to all members of 
the community;

• the provision of additional ACROD parking facilities at all major events 
occurring within the City;

• the provision of motion sensor lighting and personal alarms to assist with 
the security of vulnerable residents;

• continued provision of Council Minutes and Agendas in alternative formats;
• conducting disability workshops with City of Vincent management;
• additional resources being made available to assist with the effective 

lodgement of a complaint;
• a review of the audio and hearing loop system in Council Chambers 

and Function Room to ensure it is operational and compliant with the 
standards; and 

• additional support and resources being made to employees with a 
medical condition.

For more information or to access a copy of the full Disability Access and 
Inclusion Plan, visit the City of Vincent website at www.vincent.wa.gov.au.

Reconciliation Action Plan 

The City has long recognised and respected the culture and significant 
contribution of Aboriginal and Torres Strait Islander people to the City of 
Vincent. In September 2015, Council resolved to establish a Reconciliation 
Action Plan Working Group (RAPWG) in order to develop a Reconciliation 
Action Plan (RAP). The purpose of the RAP is to provide a framework for the 
City to realise its vision for reconciliation, through practical plans of action built 
on relationships, respect and opportunities. Terms of Reference for the RAPWG 
were adopted by Council in March 2016 and nominations were sought for 
community representatives to participate in the Working Group, with the first 
meeting held on 25 July 2016.

The City and the RAPWG identified that the reconciliation journey would begin 
with a ‘Reflect’ RAP, the first of four stages of the RAP. The ‘Reflect’ stage allows 
the time and opportunity to develop key relationships, determine our vision for 
reconciliation and explore our sphere of influence. This approach will ensure all 
future actions and initiatives are well-informed, meaningful and sustainable.

As a first step in this process, the City of Vincent engaged a highly-regarded 
facilitator, with experience in developing trust, understanding and 
partnerships between Aboriginal and non-Aboriginal Australians. 

COMMUNITY ENGAGEMENT
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Throughout 2016/17, the facilitator conducted comprehensive workshops 
with the RAPWG and the City’s Administration staff, in partnership 
with a Nyoongar representative who has connections to the Whadjuk, 
Ballardong, Wilman and Yuat people. Other key community groups and 
stakeholders, including Nyoongar Outreach Services and the Whadjuk 
Working Party, were subsequently engaged to provide input into the  
RAP’s development.

Council adopted the RAP on 4 April 2017 and a community launch 
event was held on 27 May 2017, as a part of Reconciliation Week. The 
‘Reflect’ stage of the RAP represents a significant and symbolic step on 
the City of Vincent’s ongoing journey towards reconciliation. Through 
this RAP, we have set out the key actions and efforts that we will pursue 
to further strengthen our respect for, recognition of, and relationships 
with Aboriginal and Torres Strait Islander people, to enable us as an 
organisation – together with our community and our partners – to make a 
more meaningful and lasting contribution to reconciliation. The ‘Reflect’ 
stage of the RAP will run for 12 months, and the City aims to commence 
work on the second phase of the RAP, ‘Innovate’, within the 2017/18 
financial year.

Festivals and Events

Vibrant festivals and events assist in the activation of the City’s Town 
Centres and public spaces creating livable neighbourhoods and engage 
our local communities. Festival and event sponsorship enables the City 
to support community, not-for-profit and other organisations to deliver 
locally relevant activities. The following festivals and events were provided 
sponsorship to the amount of $206,500, in addition to in-kind support  
of $61,580:

• Staged on Beaufort, Beaufort Street Network  10,000 attendance
• Revelation Film Festival, Revelation  

International Film Festival   13,000 attendance
• Light up Leederville Carnival,  

Leederville Connect    60,000 attendance
• Hyde Park Fair, Rotary Club of North Perth   50,000 attendance
• Mt Hawthorn Streets and Lanes Festival,  

Mt Hawthorn Hub   45,000 attendance
• St Patrick’s Day Parade and Family Fun Day,  

St Patrick’s Day WA   20,000 attendance
• 6006 In the Park, North Perth Local    2,000 attendance

In addition to these events, the City of Vincent delivered four (4) Summer 
Concerts at Braithwaite Park, Hyde Park and Banks Reserve. These free 
community events helped to activate public places and bring together the 
local community in a family friendly atmosphere.

COMMUNITY ENGAGEMENT
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Arts and Creativity

The City of Vincent is passionate about art and acknowledges its importance 
within our community. Not only does it bring together artists and the 
community, it helps to celebrate, recognise and promote our rich cultural and 
social diversity through artistic expression.

The following art projects were undertaken by the City of Vincent in 2016/17.

Lightbox Laneway Gallery

Down the laneway between St Michael’s Restaurant and Orno Interiors (near 
483 Beaufort Street, Highgate), the City of Vincent installed eight (8) lightbox 
cabinets that provide artists the opportunity to exhibit their works for three 
(3) months of the year.

Artists who exhibited in our Lightbox Laneway include Eva Fernandez, 
Christophe Canato, Grace Lee and Nadiia Rebrova. 

Murals

Several murals were created in 2016/17, in the following  
City of Vincent locations:

• 369 William Street, Perth by Georgia Hill and Numskull 
• Beatty Park Crèche by Rob Jenkins
• Mt Hawthorn Bus Stop by Jae Criddle
• Charles Veryard Reserve by Twoone
• Leederville Skate Park by Konfucius
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Traffic Control Boxes

In 2016/17, the City of Vincent, in conjunction with Main Roads WA,  
initiated street artwork to counter graffiti on several of the City’s traffic 
control boxes, including:

• 149 Oxford Street, Leederville by Georgia Domahidy 
• Flinders Street, Mt Hawthorn by Martin E Wills
• 416 Oxford Street, Mt Hawthorn by Peta Roebuck

Percent for Art

The State Government’s Percent for Art Scheme encourages art in the built 
environment by using a percentage of a development’s overall budget to 
commission public artworks.

In 2016/17 public artworks were completed as part of the following 
developments:

• 362 Charles Street, North Perth
• 570 William Street, Mt Lawley
• 465 Fitzgerald Street, North Perth
• 201 Carr Place, Leederville
• 99 Palmerston Street, Perth
 
 
 
 
 

City of Vincent Film Project

In partnership with the Film and Television Institute, the City of Vincent 
commissioned the following three short films in and/or about Vincent, which 
were showcased as part of the Summer Concerts series:

• An Italian Connection
• Monsters As Friends
• Skater’s City

COMMUNITY ENGAGEMENT
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Recreation

The City of Vincent is committed to the wellbeing and needs of the 
community and provides a range of recreation facilities and open spaces to 
support this.

In 2016/17, the City focused on a long-term heritage and conservation 
plan for the popular and highly utilised Beatty Park Leisure Centre and the 
activation of public open spaces.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

3.3 1 Prepare a Heritage 
and Conservation 
Plan for Beatty Park 
Leisure Centre

• Appointed consultant, TPG, to commence a review 
of the current Heritage and Conservation Plan.

• Due to the structural review of the Grandstand and 
Plantroom, the review will continue into 2017/18.

9.5 33 Activate newly 
created public 
spaces

• Town Centre Public Spaces can now be hired for 
functions, events and activities. 

• Facility and open space booking systems were 
upgraded to streamline the process for customers 
and to provide the basis for future online booking 
functionality.

• Town Teams have access to a $10,000 grant which 
can be used on events and activations in Town 
Centre Public Spaces.

Council Resolution/
Notice of Motion 

2016/17 Actions Towards Completion 

Loftus Recreation 
Centre Management
Item 14.1 – OCM 23 
August 2016

Extended the management contract with Belgravia Health and Leisure 
Group Pty Ltd for the operational management of Loftus Recreation Centre 
until December 2021.
Identified the need to review the performance of Beatty Park Leisure 
Centre and Loftus Recreation to determine the most effective management 
model.

Beatty Park Leisure 
Centre Health and 
Fitness Equipment 
Upgrades
Item 9.4.3 – OCM 7 
March 2017

Purchased and installed new cardiovascular equipment at a cost of 
$411,000 to improve the health and fitness experience for customers.

Key Performance Statistics for Beatty Park Leisure Centre 2016/17

Total Attendances 851,000

Total Members
(as at 30 June 2017)

3,057

Total Swim School Enrolments
(as at 30 June 2017)

2,324

Key Performance Statistics for Loftus Recreation Centre 2016/17

Total Attendances 710,000*

Total Members
(as at 30 June 2017)

1,520

Sports Competition Registrations
(as at 30 June 2017)

359 teams

*Approximate figure only. Based on Belgravia Leisure audit figures for 2016.
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Rangers

As part of the Rangers and Community Services Safety Team, our rangers 
provide a variety of services to help create a safer community for all those 
who live, work and play in the City of Vincent.

In 2016/17, the City implemented new parking technology and commenced 
an upgrade to the City’s CCTV network, to create a better and safer 
experience for customers and visitors to the City centre.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

5.1 16 Review and 
upgrade the 
City’s parking 
management 
systems and 
infrastructure

• Identified and implemented contemporary systems 
and infrastructure to improve the City’s parking 
management capabilities.

• Implemented electronically readable parking 
permits (barcoded, QR coded etc.) and e-permit 
technology to simplify and streamline the customer 
experience, in line with the Council’s revised 
Parking Permits Policy.

9.11 Review the City’s  
CCTV network

• Reviewed the City’s existing CCTV network to 
better meet community demands and respond to 
new technologies.

• Commenced a $250k upgrade of the existing 
CCTV network in Leederville, following approval of 
a State Government grant. This upgrade is due for 
completion in September/October 2017.

COMMUNITY ENGAGEMENT
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2016/17 Overview

The City of Vincent is committed to good governance, accountability  
and transparency. 

In 2016/17, we continued to focus on safeguarding the City’s long term 
financial sustainability and implementing sound financial management 
practices. Effective monitoring of financial performance resulted in a positive 
financial outcome for 2016/17 that flowed through to 2017/18.

During the year we implemented a number of new initiatives and programs 
to better equip us with the technology for the future, including replacing 
the City’s old analogue phone system to improve our communications and 
commencing a full review of our current business systems. 

In the corporate governance space, we made a number of improvements 
including upgrading the Council Chambers’ audio-visual system and 
publishing new registers on the City’s website to provide greater 
transparency and accountability to rate payers. 

We look forward to implementing further improvements to our information 
technology systems over the coming year and continuing to remain 
accountable and transparent to all those who live, work and visit the City  
of Vincent.

John Paton
Director – Corporate Services

CORPORATE SERVICES
Financial Services

The City of Vincent is committed to open and responsible financial 
management and ensuring the long term financial sustainability of the City 
for the benefit of its community.

2016/17 Annual Budget

The Annual Budget was adopted on 26 July 2016, following extensive 
budget workshops with Council Members and a community submission 
process inviting “suggestions for programs, projects or improvements that 
will help deliver Council’s Strategic Priorities for 2016/17”, which resulted in 
over 50 submissions being received and considered.

The 2016/17 Annual Budget continued to build on a prudent and 
sustainable approach - operationally stable, but with a strong alignment to 
the reviewed Corporate Business Plan. The Capital Budget included a total 
level of planned expenditure of $13.762 million and was fully funded within 
the City’s annual financial capacity.

It was intended to levy Rates based on an average 3% increase plus a 
strategic increase in the Minimum Rate, however an improved result 
from 2015/16 allowed for an increase in strategic projects, capital works, 
transfer to reserves and a minor reduction in rates resulting in an average 
2.9% increase.

Overall, the 2016/17 Annual Budget was considered positive, delivering a 
good balance between the level of service provided and cost implications 
on the community.
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Divestment Strategy

Following a request from Council and administrative research into the 
subject, the Council adopted an amendment to the City’s Investment Policy 
in August 2016 to provide that “when exercising the power of investment, 
preference is to be given to investments with institutions that have been 
assessed to have a higher rating of demonstrated social and environmental 
responsibility, providing that doing so will secure a rate of return that is at 
least equal to alternatives offered by other institutions”.

As a result, during 2016/17 an average 50.96% of the City’s surplus funds 
were invested in financial institutions with a record of not investing in the 
fossil fuel industry.

 

Information Technology

The City of Vincent’s Corporate Services team is committed to ensuring the 
City is equipped with the information technology infrastructure and support 
needed to effectively service the community.

In 2016/17, the City commenced a review of its business systems, including 
enterprise applications and financial management systems. This review has 
already resulted in a number of system improvements in the Information 
Technology space, including the replacement of the City’s 20-year old 
analogue phone system with a contemporary VOIP system, which offers a 
range of communication improvements.

Progress against this project is outlined below.

CBP Project  
Number

Description 2016/17 Actions Towards Completion

2.2 Review the City’s Enterprise 
Applications and Financial 
Management System. 

• Engaged an external organisation to conduct 
a Business Systems review. This review is 
currently underway and is expected to be 
completed in the 2017/18 financial year.

• So far, the City has:
- Replaced the City’s 20-year old analogue 
phone system with a new VOIP system 
to provide a range of communication 
improvements for the City.
- Reviewed the City’s printing infrastructure. 
This review has led to the update and 
rationalisation of a number of types of units 
used across the organisation.

CORPORATE SERVICES
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Governance

The City of Vincent is committed to good governance and ensuring 
transparency and accountability across all its activities.

In 2016/17, the City undertook a number of improvements to its governance 
processes and policies, including upgrades to the Council Chambers’ audio-
visual system, introducing a new management system for Council agendas, 
and publishing new registers online to improve our transparency and 
accountability to rate payers.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

2.1 Council Chambers 
Audio-Visual System 

• Installed a new audio-visual solution into 
Council Chambers in January 2017 to replace 
the existing system, which was more than 20 
years old.

2.3 Electronic Agenda 
Management System

• Implemented a new electronic agenda 
management system in April 2017, resulting 
in a reduction in administrative overheads for 
creating Council agendas and minutes.

2.4 5 Review the Code of 
Conduct

• The review has occurred and will be presented 
to Council for adoption in 2017/18.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

7.1 Local Law Review • Completed a statutory eight-year review of our 
local laws and reported to Council in March 
2017. The review recommended minor changes 
to all seven of the City’s local laws, to be 
amended in 2017/18. 

4 Establish live streaming 
of Council briefings 
and meetings

• A report was presented to Council in March 
2017 to guide the management of live 
streaming of Council briefings and/or meetings. 
The project was implemented and live 
streaming commenced on 23 May 2017.

In 2016/17, the City realised a number of additional key achievements and 
highlights, including:

Record Keeping

The City developed a new, five-year, whole-of organisation Record  
Keeping Plan which was approved by the State Records Commission on  
12 August 2016.

Audit Committee

In December 2016, following research into Audit Committee best practice, 
the Council adopted a revised Audit Committee Terms of Reference. As a 
result, two external, independent members will now be included on the City’s 
Audit Committee.

CORPORATE SERVICES
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Transparency and Accountability

In accordance with Section 5.53 of the Local Government Act 1995, the City 
of Vincent recorded no minor breaches in the City’s Register of Complaints 
for the 2016/17 financial year.

The City of Vincent received three (3) complaints of alleged breaches of the 
City’s Code of Conduct in 2016/17.

In order to increase the accountability and transparency of the City’s 
operations and activities to its rate payers going forward, the Council agreed, 
in September 2016, to publish a number of Council and statutory registers on 
the City of Vincent’s website. These are now available in the Accountability 
and Governance portal of the website at www.vincent.wa.gov.au.

Risk Management

In 2016/17, the City of Vincent delivered risk management training across the 
organisation and commenced a project to systematically identify significant 
operational costs and improve the City’s risk framework.

Extraordinary Election

An extraordinary election was held in February 2017, following the 
resignation of Councillor (CR) Laine McDonald on 21 September 2016. CR 
McDonald’s resignation triggered the requirement for an extraordinary 
election for a South Ward Council Member to be held within four (4) months 
of the vacancy occurring.

In addition, Mayor John Carey resigned, effective 30 January 2017. Special 
permission was sought and received from the Electoral Commissioner to 
elect candidates to both vacancies at an extraordinary election held on 24 
February 2017.

Two (2) candidates nominated for the vacant mayoral position, with 6,212 
votes cast (27.2% turnout). As a result, Cr Emma Cole was elected as Mayor.

Six (6) candidates nominated for the vacant South Ward Councillor position, 
with 2,905 votes cast (23.69% turnout). As a result, Jonathan Hallett was 
elected as South Ward Councillor.

With Cr Emma Cole taking on the position of Mayor, the City was left with 
a vacant North Ward Councillor position, which Council determined would 
remain vacant until the 2017 ordinary elections.

CORPORATE SERVICES
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2016/17 Overview

In 2016/17, the City of Vincent implemented a number of new initiatives and 
programs through the Development Services directorate. This included the 
development of Town Centre Place plans, the introduction of an electronic 
assessment tool to enable the electronic lodgement and assessment of 
building and planning applications, and a review of local health laws.

Some of the key highlights of the 2016/17 financial year include the review 
of the local planning framework, which resulted in 19 local planning policies 
being converted into one user-friendly document, the implementation of our 
Sustainable Environment Strategy, achieving Platinum Waterwise Council 
status from the Water Corporation, and achieving a number of awards for our 
unique Mary Street Piazza public space.

Over the coming year, we will continue to work towards creating liveable, 
sustainable neighbourhoods and people friendly, active main streets and 
Town Centres that support our local community and businesses.

John Corbellini
Director - Development Services

DEVELOPMENT SERVICES
Approval Services

Approval Services play a significant role in the development of the City of 
Vincent and we are committed to ensuring we have strong planning policies 
in place to create better amenity for those who live in our City.

In 2016/17, the City implemented a new project to enable electronic 
lodgment and assessment of building and planning applications.

Progress against this project is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards 
Completion

5.2 23 Implement electronic lodgment and 
assessment of applications

• Introduced the electronic 
assessment software tool, 
Trapeze, to Approval Services in 
June 2017.

The City received a total of 558 building permit applications and 455 
development applications in 2016/17.

The key statistics related to Building and Planning are outlined below.

Key Building Statistics

2016/17 2015/16

Total Building Permit Applications 558 643

Total Value development for  
which building permit has  
been issued

$110,979,994 $214,514,231

Total Demolition and Occupancy  
permit applications

159 113
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The major developments completed in 2016/17 included:
• 201 Carr Place, Leederville
• 484 Fitzgerald Street, North Perth
• 123 Richmond Street, Leederville

Major developments approved in 2016/17 and currently under  
construction include:
• 283 Vincent Street, Leederville – mixed use development
• 73 Angove Street, North Perth – mixed use development

A number of major development applications were approved in  
2016/17, including:
• 81 Angove Street, North Perth – for the retention of existing heritage 

building and construction of a three-storey day nursery (child care) and 
associated basement car parking.

• 113 Wright Street, Highgate – for a three-storey multiple dwelling, 
comprising of 14 multiple dwellings.

• 471 Beaufort Street, Highgate – for construction of an eating house.

Key Planning Statistics

2016/17 2015/16

Total Development Applications 455 477

Applications Determined by the Development 
Assessment Panel (DAP)

20 22

Breakdown of Applications by Category:

• Change of Use 73 80

• Home Occupation 9 3

• Commercial Development 71 72

• Grouped Dwelling Development 66 82

• Mixed Use 2 4

• Multiple Dwelling 13 25

• Single House 221 211

• State Administrative Tribunal (SAT) Reviews 15 25

• Design Advisory Committee (DAC) Applications 27 28

Total Development Value $287,376,080
Value not 
reported in 
2015/16

The City of Vincent also has a team of Compliance Officers tasked  
with ensuring compliance to the City’s planning and building regulations  
and requirements.

In 2016/17, the City’s Compliance Officers investigated 333 building and 
planning complaints made by City ratepayers and residents, and issued 12 
planning infringement notices, one planning written direction and two building 
orders. Three court cases commenced, resulting in one successful conviction 
for planning and building offences. The remaining two court cases are ongoing. 

The City of Vincent approved an additional Compliance Officer position for 
2016/17, which was filled in February 2017. 

Key Building and Planning Compliance Statistics

2016/17 2015/16

Total Compliance Matters Received 333 372

Total Compliance Investigations Completed 282 362

DEVELOPMENT SERVICES
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Health Services

The City of Vincent’s Health Services play a significant role in inspecting 
a large number of food business, lodging houses and public buildings to 
ensure compliance with relevant health and environmental regulations.

In 2016/17, the City implemented a review of local health laws through its 
Corporate Business Plan, aimed at improving health and compliance within 
the City of Vincent.

Progress against this project is outlined below.

CBP 
Project  
Number

Description 2016/17 Actions Towards Completion

7.1 Review Local Laws • Completed review and tabled for the removal of ‘poultry 
prohibition area’ to be considered and reported back to 
Council in 2017/18.

The City continued to monitor compliance with health and environmental 
regulations and issued a number of approvals in 2016/17, as outlined below.

Item Number

Food Business Inspections 937

Public Building Inspections 124

Lodging House Inspections 29

Temporary Food Stall Permits Issued for Public Events 470

Temporary Public Buildings Approved and Inspected
These included event area marquees, stages and structures.

46

Permits Providing Exemptions from Noise Regulations
These were assessed and issued to builders and event organisers for specific activities 
with strict conditions.

98

Samples Taken for Microbiological Compliance
These were taken from public aquatic facilities.

259

The City continued to receive an increasing number of requests from the 
community relating to environmental health, with a total of 681 requests 
received in 2016/17 compared to 612 requests the previous financial year 
and 589 requests in 2014/15.

Health Services also worked on a number of proactive initiatives throughout 
2016/17, including:

• Reviewing the Public Health Plan
• Co-ordinating the Vincent Liquor Accord meetings
• Routine Food Sampling Program - implemented to do spot checks 

of various food types. A total of 33 food samples were purchased for 
sampling through this program in 2016/17.

DEVELOPMENT SERVICES
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Policy and Place

The City of Vincent is committed to ensuring it has the right policies in 
place to facilitate the continued growth and development of the City and 
ensure its Town Centres are prosperous and people focussed.

In 2016/17, the City saw significant achievements in the areas of strategic 
planning, place management, heritage and sustainability, through its 
Corporate Business Plan and Council Strategic Priorities.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

4.1 24 Review the Local 
Planning Policy 
framework

• Approved the final policy in December 2016.
• Began implementing the policy in January 2017.
• Worked with the Department of Planning and 

Western Australian Planning Commission to assist 
them in assessing and determining several policy 
provisions that require State Government approval.

4.2 Review Car Parking 
Local Planning 
Policy

• Adopted the draft Policy in October 2016.
• Advertised the draft Policy in late 2016/early 2017.
• Worked toward finalising the draft policy for 

presentation to Council in 2017/18.

4.3 Finalise and review 
Town Planning 
Scheme No. 2

• Submitted the Draft Town Planning Scheme No. 
2 to the State Government for final approval. The 
City has continued working with the Department 
of Planning to support their assessment and 
determination of the Scheme.

4.4 Prepare the 
Leederville Activity 
Centre Structure 
Plan

• Undertook initial scoping for this project during 
the 16/17 financial year. The project is scheduled 
to continue over the next three years.

4.5 Review of Heritage 
Strategic Plan 2013-
2017

• Project is scheduled to commence in 2017/18 
following consultation on the Strategic 
Community Plan, to ensure that alignment of the 
City’s strategic direction with the community’s 
aspirations.

6.5 21 Promote 
involvement in Town 
Teams and Precinct 
Groups.

• Administration regularly promotes Town Team 
Annual General Meetings (AGMs) and events to 
drive membership and community involvement.

• Place Managers/Community Partnerships regularly 
attend Town Team meetings providing support and 
advice to improve membership and community 
involvement.

• Work in this area is ongoing and will be 
complemented by Place Plans being prepared by 
Administration for each Town Centre to support 
the activities of the various Town Teams.

7.2 Amend the Trading 
in Public Places 
Local Law 2008

• Prepared amendments to the local law and 
obtained quotes for legal advice. A report on this 
project will be presented to Council in 2017/18.

8.4 Prepare a Transport 
Strategy and 
Implement the 
North Perth Parking 
Study

•  Prepared, consulted on, finalised and 
implemented a suite of parking restrictions for the 
North Perth Town Centre and surrounding areas.

8.6 Prepare a plan for 
the collection and 
expenditure of cash 
in lieu of car parking

• Commenced work on this project in 2016/17.  
The project will continue into the 2017/18  
financial year.

9.1 24 Support Town 
Teams

• Provided approximately $40,000 in grants to 
the City’s various Town Teams to assist them in 
strengthening their organisations and delivering 
great place outcomes. 

• The City’s Place Managers continued to work 
closely with the Town Teams to assist them in 
developing their own action plans.

DEVELOPMENT SERVICES
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9.2 32 Prepare, implement 
and review Town 
Centre Place Plans

• Undertook significant background work and 
analysis on the North Perth Town Centre Place 
Plan and prepared a draft Place Plan that was 
presented to Council. A revised version of this plan 
is intended to be presented back to Council for 
adoption in 2017/18.

9.3 Upgrade Wi-Fi in 
the Leederville 
Town Centre

• Obtained quotes, selected a provider and 
implemented upgrades to the Wi-Fi in the 
Leederville Town Centre.

9.7 31 Undertake a study 
to identify a public 
space for North 
Perth Town Centre

• Undertook a comprehensive study of the 
North Perth Town Centre, along with extensive 
community consultation to determine the need, 
and potential locations, for a future Public Open 
Space in the North Perth Town Centre. 

• Council adopted a location and design and 
construction of the space will continue over the 
coming two years, funded in part by the State 
Government.

9.8 Review the 
Economic 
Development 
Strategy  
2013-2016

• This project is scheduled to commence in 
2017/18 following consultation on the Strategic 
Community Plan, to ensure that alignment of the 
City’s strategic direction with the community’s 
aspirations.

9.9 Undertake Town 
Centre performance 
measurement 
(device sensors)

• Installed device sensors in all of the City’s Town 
Centres and examined ways to effectively use  
this data.

10.2 Review and 
implement the 
Sustainable 
Environment 
Strategy 2011-2016

• Commenced a review of the Sustainable 
Environment Strategy 2011-16. Further work 
will be undertaken following consultation on 
the Strategic Community Plan, to ensure that 
alignment of the City’s strategic direction with the 
community’s aspirations.

• Demonstrated continued leadership in the 
sustainability space, through the implementation 
of the Sustainable Environment Strategy.

• Obtained Platinum Waterwise Council status from 
the Water Corporation. 

• Held a number of community events throughout 
out year to promote sustainability, including an 
eco-retrofit workshop and a session on living a 
plastic free life. 

• The City’s composting project continued to help 
households reduce their waste going to landfill.

10 Reform planning 
policies to design 
out poor outcomes 
which affect amenity 
and liveability.

• The reform of the planning policies was adopted 
by Council in December 2016 and took effect from 
21 January 2017.

11 Stricter standards 
for rear setbacks for 
new developments 
to protect the 
amenity of existing 
residents.

• Policy reform on rear setbacks required approval 
from the Western Australian Planning Commission 
(WAPC). Administration is currently working the 
Department of Planning staff to progress this and 
it is intended to be completed in 2017/18.

12 Raise requirements 
to establish more 
meaningful and 
liveable green 
spaces in new 
developments

• Changes for commercial developments took 
effect on 21 January 2017. Residential and mixed 
use developments required WAPC approval. 
Administration is working with the Department of 
Planning to progress this and it is intended to be 
completed in 2017/18.

13 Establish clear 
guidelines for 
storey heights 
for major density 
developments

• Building height requirements were reformed 
as part of the new planning policy adopted by 
Council in December 2016 which took effect on 21 
January 2017.

DEVELOPMENT SERVICES
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22 Review alfresco 
fees and permit 
approvals to 
encourage street 
activation and 
reduce/remove 
the administrative 
burden in managing 
the current process

• The alfresco permit fees have been removed.
• The ability for applicants to self-assess permits 

through an on-line portal is still being completed.
• A review of the Trading in Public Places Local Law 

is being undertaken to consider removal of the 
requirement for a permit altogether.

Council Resolution/
Notice of Motion 

2016/17 Actions Towards Completion 

Leederville Taxi 
Rank relocation
Item 9.2.6 – OMC 
31 May 2016

• Conducted preliminary consultation with local businesses on the 
relocation of the Leederville Taxi Rank. Further work on this project 
will continue in the 2017/18 financial year.

Review of Design 
Advisory Committee
Item 9.5.2 – OMC 
July 2014

• Worked closely with the existing Design Advisory Committee to review 
the current design review process and develop a revised process. A 
report on this is intended to be presented to Council in 2017/18.

Tree retention on 
privately owned 
land
Item 10.2 – OMC 20 
September 2016

• Reviewed the issue of tree retention on privately owned land and 
implemented several process improvements to ensure that existing 
trees are considered in the development assessment process.

Other Work Actions Undertaken

Character Retention 
Areas – Harley 
Street, St Albans, 
Carr Street, Janet 
Street

• Progressed Character Retention Area nominations for Harley Street, 
Carr Street and Janet Street and undertook consultation with affected 
communities. 

• Adopted the new policy provisions for Harley Street. The City will 
continue to progress the other areas in the 2017/18 financial year.

Comments on 
State Government 
documents, namely 
Design WA and 
Perth Transport Plan

• Reviewed and provided comments on numerous State Government 
documents and initiatives. These included the draft Design WA suite of 
documents and the draft Perth Transport Plan. The City will continue 
working with the State Government on these bodies of work and raising 
the profile of the City in the strategic planning space.

Heritage Assistance 
Fund and heritage 
programmes

• Provided approximately $70,000 in heritage grants to members of 
the Vincent community with heritage listed properties. These grants 
provide support for land owners to restore and maintain their heritage 
listed properties for the enjoyment and appreciation of future 
generations.

• The City also continued its ongoing heritage programmes including 
the newsletter, heritage calendar and heritage workshop at the North 
Perth Town Hall.

Leedy Streets Open • Successfully conducted the Leedy Streets Open trial, where a portion 
of Oxford Street was closed every Sunday in March 2017. Further work 
on this project will continue in the 2017/18 financial year to determine 
the future of this initiative.

Mount Hawthorn 
parking

• Reviewed parking restrictions in the Mount Hawthorn Town Centre, 
prepared draft new restrictions, consulted on these proposed changes 
and adopted new parking restrictions for the area. 

• Implementation of the restrictions will be completed in 2017/18.

Name the Lanes 
project

• Continued to work with the Geographic Naming Team and 
Department of Aboriginal Affairs to name the 12 unnamed laneways 
along Beaufort Street. This project will continue into the 2017/18 
financial year.

Parklets North 
Perth and Mount 
Hawthorn

• Consulted on the potential location of two City-sponsored parklets in 
the North Perth and Mount Hawthorn Town Centres. Work on these 
parklets will continue in the 2017/18 financial year.
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Key highlights for 2016/17

Planning

The City of Vincent undertook a complete review of its local planning 
framework in 2016/17. This resulted in 19 local planning policies being 
annulled and converted into one user friendly document that will help the 
City to achieve excellent development outcomes in the future.

The City progressed several local planning policy amendments to improve 
the Car Parking Policy and introduced the additional Character Retention 
Area of Harley Street.

In 2016/17, the City began work on scoping the two flagship strategic 
planning projects - the Leederville Activity Centre Plan and the Transport 
Plan. These projects will continue over the next three years.

Place Management

Place Management continues to co-ordinate the growth and development of 
Vincent’s Town Centres. In 2016/17, the City continued to support Vincent’s 
Town Teams, Leederville Connect, Mount Hawthorn Hub, Beaufort Street 
Network, North Perth Local and On William by providing grant funding of up 
to $10,000 per Town Team, through the Town Teams grant program.

Over the past financial year, Place Managers continued to plan the future 
work required to ensure Vincent’s Town Centres are prosperous and 
people focussed. This included the preparation of the North Perth Town 
Centre Place Plan, which is currently in draft form. North Perth Local 
and Leederville Connect completed their first Action Plans, while Mount 

Hawthorn Hub completed edition 2 of their Action Plan. Work will continue 
on the other Town Centre Place Plans in 2017/18.

Place Management also oversaw the installation of device sensors in its Town 
Centres, as part of its ongoing commitment to improve the City’s performance 
measurement activities. The City is now able to make informed decisions with 
an understanding of pedestrian numbers and movement patterns.

Mary Street Piazza

The Mary Street Piazza is a public piazza space located on the corner of 
Mary Street and Beaufort Street. It hosts the monthly Artisan Market, pop 
up yoga sessions, the Staged On Beaufort series, and many impromptu 
performances from local musicians.

In 2016, the Mary Street Piazza won a number of awards, including the:

• Australian Institute of Landscape Architects Small Projects Landscape 
Architecture Award;

• Planning Institute of Australia’s Western Australian Award for Great Place;
• Planning Institute of Australia’s President’s Award commendation; and
• Planning Institute of Australia’s National Commendation for Great Place.
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2016/17 Overview

In 2016/17, the City of Vincent’s Technical Services team co-ordinated and 
implemented a number of significant projects across the City, including the 
refurbishment and fit-out of several facilities in the City of Vincent; the most 
notable being the extension and upgrade of the Charles Veryard Reserve 
clubrooms and the introduction of new sports lighting to the facility.

The City also implemented a number of improvements to the local 
road network, including traffic management and black spot projects, 
road resurfacing and drainage improvements. In addition, major cycling 
infrastructure projects, including Stage 1 of the Shakespeare Street Bike 
Boulevard, Bulwer Street and Scarborough Beach Road Protected Bike Lanes 
projects, were undertaken in 2016/17. The City worked closely with the Road 
Safety Advisory and Pedestrian and Cycling Advisory Groups on a number of 
these projects.

Our green spaces continued to be a focus throughout 2016/17 with the 
implementation of our Greening Plan, focused on the annual planting of 
hundreds of trees across the City to increase the urban canopy and make our 
streets shadier and cooler places to be. We also installed a number of paths, 
lights, parks furniture and eco-zoning in a number of parks throughout the 
year, to make them more inviting and water wise spaces for our residents and 
visitors to enjoy. We also continued to run the ever-popular annual Garden 
Competition and Adopt-A-Verge program.

TECHNICAL SERVICES
One of the key highlights for 2016/17 was the adoption of a new approach 
to waste management for the City of Vincent, where we looked at new and 
more innovative waste management practices including ‘separating at the 
source’ and downsizing of bins. We look forward to further positive changes 
to our waste management programs in the coming year.

Craig Wilson
A/Director - Technical Services
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Asset and Design

Our Asset and Design team is responsible for the asset management, 
design and documentation for all new infrastructure within the road 
reserve, including parking restrictions, signs and line-marking and traffic 
management.

In 2016/17, the City saw significant achievements in this area including the 
implementation of Asset Management and Capital Works Plans, approval 
for a 40 kilometre per hour (km/h) speed zone trial in south Vincent and 
upgrades to several park facilities.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

3.1 28 Implement 10-year 
Asset Management 
Plan and Capital 
Works Plan

• Commenced development of a new 10-year Asset 
Management and Capital Works Plans that will 
guide the City until 2019/20. The current focus is 
on assessing the usage and condition of the City’s 
building stock and engaging with the community 
to develop a plan that is based upon the needs 
and appropriate levels of service required into the 
future.

8.1 26 Improve Pedestrian 
Crossings at 
key signalised 
intersections

• Upgraded the intersection at Bulwer and William 
Streets, Perth.

• Further upgrades scheduled for 2017/18 include:
- Fitzgerald and Vincent Streets, North Perth
- Bulwer and Fitzgerald Streets, North Perth
- Newcastle and Fitzgerald Streets, Perth
- William and Walcott Streets, Mt Lawley

TECHNICAL SERVICES

8.2 27 Introduce 40km/h 
speed zone trial in 
the south of Vincent

• The trail of a 40 km/h speed zone in the south of 
Vincent was approved by Council in May 2016 and 
the City worked with Main Roads WA, the Road 
Safety Commission and WA Police throughout 
2016/17 to garner their support for the trial.

• Consultation with those residents and businesses 
likely to be affected by the trial will commence in 
late 2017, with a view to implementing the trial in 
2018/19.

16/17 Council Resolutions 2016/17 Actions Towards Completion 

Flooding mitigation works – Beatty Park Reserve, 
North Perth
Item 9.2.1 – OMC 7 February 2017

• Completed flooding mitigation works at 
Beatty Park Reserve.

Proposed bike project – Shakespeare Street, Mt 
Hawthorn; Phase 2 – Scarborough Beach Road 
to Richmond Street, Leederville
Item 10.2 – OMC 30 May 2017

• Developed initial report on the Department 
of Transport’s proposal to extend the Bike 
Boulevarde/Safe Active Streets.

Proposed extension to Hyde Street Reserve
Item 10.1 – OMC 27 June 2017

• Commenced community consultation for 
this project.

Proposed parking improvements – Albert Street, 
North Perth
Item 9.2.1 – OMC 15 November 2016

• Constructed additional on-road embayed 
parking in Albert Street, adjacent the North 
Perth Primary School. Improvements were 
funded by the Department of Education, WA.

Proposed parking restrictions – Cantle Street, 
Highgate/East Perth, between Lord Street and 
West Parade
Item 9.2.1 – OMC 7 March 2017

• Installed 2-hour (2P) parking restrictions.

Proposed parking restriction trial – Chelmsford 
Road, Fitzgerald Street to Ethel Street, North 
Perth
Item 9.2.5 – OMC 18 October 2016

• Implemented a 12-month trial.

Proposed parking restriction trial – Chelmsford 
Road, Leake Street and Grosvenor Road, North 
Perth
Item 9.2.5 – OMC 23 August 2016

• Implemented a 12-month trial.
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Proposed parking restriction – Hardy Street, 
North Perth
Item 9.2.1 – OMC 13 December 2016

• Installed 3-hour (3P) parking restrictions.

Proposed parking restrictions – Scott Street, 
between Bourke and Tennyson Streets, 
Leederville
Item 9.2.5 – OMC 20 September 2016

• Installed 2-hour (2P) parking restrictions.

Proposed parking restrictions – Smith, Lincoln 
and Wright Streets, Perth
Item 9.2.2 – OMC 20 September 2016

• Installed 3-hour (3P) parking restrictions.

Proposed pedestrian safety improvements on 
Vincent Street, West Perth
Item 9.2.1 – OMC 18 October 2016

• Installed a pedestrian crossing point to 
improve access to the Beatty Park Leisure 
Centre.

Proposed road safety and traffic management 
improvements – Redfern Street, North Perth and 
Randall Street, Perth
Item 9.2.2 – OMC 18 October 2016

• Proposed works to intersection of Redfern 
and Walcott Streets were approved.

• Commenced community consultation on 
proposed works to Randell Street.

• Proposed works at intersection of Redfern 
and Hunter Streets was not approved and 
will not proceed.

Proposed safety improvements at the intersection 
of Walcott and Beaufort Streets, Mt Lawley
Item 9.2.1 – OMC 18 October 2016

• Implemented 12-month trial of ‘No Right 
Turn’ on all four legs of the intersection, in 
conjunction with Main Roads WA.

Proposed traffic calming – Anzac Road, Mt 
Hawthorn
Item 9.2.2 – OMC 18 October 2016

• Works deferred pending Water 
Corporation’s Cast Iron Water Main 
Upgrade project.

Proposed traffic management improvement 
at intersection of Vincent and Norfolk Streets, 
North Perth/Mt Lawley
Item 9.2.2 – OMC 28 June 2016

• Installed a half seagull island on Norfolk 
Street.

Proposed traffic management improvement on 
Vincent Street, near Norfolk Street, North Perth/
Mt Lawley
Item 9.2.1 – OMC 26 July 2016

• Installed speed humps.

Urgent works – ceiling panel renewal and 
lighting upgrade
Item 9.2.4 – OMC 18 October 2016

• Completed urgent works to the Loftus 
Recreation Centre.

Parks

Our parks are precious to the Vincent community and important to protect, 
enhance and expand. The City of Vincent is committed to continuing to 
make these existing spaces even better, while finding creative ways to 
provide new spaces that respond to the community’s changing needs.

In 2016/17, the City implemented a number of new projects, through our 
Corporate Business Plan, Council Priorities and Council Resolutions, to 
improve parks for those in our community.

Progress against these projects is outlined below.

CBP 
Project  
Number

Council 
Priority 
Number

Description 2016/17 Actions Towards Completion

8.3 29 Review the 
Greening Plan

• Completed a new action plan and street tree 
master plan and commenced work in line with 
these new plans.

• Progressed mapping of the Vincent area to 
determine increases in canopy cover.

• Appointed consultants to develop a new street 
tree selection tool/street tree matrix, which will be 
an addendum to the Greening Plan.

9.4 30 Upgrade Axford 
Park

• Completed consultation on the upgrade to Axford 
Park, with a draft concept plan presented to a 
Council workshop in June 2017. 

• Simple improvement works will be presented to 
Council for approval in the 2017/18 financial year 
and a landscape architect will be engaged to work 
on a future detailed design aimed at delivering 
further improvements in and around the park.

9.6 Prepare a Business 
Case for Town 
Centre Tidy Teams

• Completed the Business Case, in conjunction with 
Waste Management and Policy and Place Officers.

TECHNICAL SERVICES
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16/17 Council Resolutions 2016/17 Actions Towards Completion 

Adopt-a Verge Program
Item 9.2.6 – OMC 10 March 2015

• Completed 134 verges, of which 44 were 
the newly developed Adopt-a Verge “fast 
track” option which involves the city boxing 
out the verge and the owner/occupier 
applying the mulch and planting up.

Banks Reserve Foreshore Restoration Project
Item 9.2.3 – OMC 8 December 2015 (Stage 2)

• Due to an issue with the Section 18 (Approval 
to use the Land) under the Aboriginal 
Heritage Act 1972, this project was delayed 
and will subsequently be carried forward to 
the 2017/18 financial year. It is anticipated 
this project will be undertaken throughout 
December 2017 to February 2018.

Develop a new Water Efficiency Action Plan
9.2.2 – OCM 15 November 2016

• Completed the new action plan, which was 
adopted by Council and submitted to the 
Water Corporation.

• The City of Vincent has now achieved Gold and 
Platinum status through the Water Corporation 
for its approach to water efficiency.

Eco-zoning Program 
Item 9.2.2 – OMC 8 February 2011

• Applied an additional 5,370m2 of eco-zoning at 
Menzies Park and various road reserves, which 
is expected to achieve a saving of around 2,685 
kilolitres of groundwater. 2016/17 was the sixth 
year of this 15-year program and we anticipate 
further progress and savings on this program 
over coming years.

Greening Plan
Item 14.2 – OMC 25 March 2014

• Planted 104 trees in road reserves 
throughout the City, as part of the 
Greening Plan. 

• An additional 218 trees were planted in 
residential streets. 

Hyde Park Water Playground Shade Sail
Item 9.2.4 – OMC 28 June 2016

• Installed the shade sail in October 2016, in 
readiness for the 2016/17 summer season.

Engineering and Waste Management

The City of Vincent takes a proactive approach to waste management and, 
as a member of the Mindarie Regional Council, joins with the Cities of 
Perth, Joondalup, Wanneroo and Stirling and the Towns of Cambridge and 
Victoria Park to strategically approach waste and recycling in the City.

In 2016/17, in line with our Corporate Business Plan and Council Priorities, the 
City commenced a comprehensive review of its waste management services.

Progress against this project is outlined below.

CBP Project  
Number

Council Priority 
Number

Description 2016/17 Actions Towards 
Completion

10.1 34, 35, 36 & 37 Review waste management 
services 

• Commenced a review 
of the City’s waste 
management strategy.

• The review is expected to 
be completed and put to 
Council in February 2018.

Council Resolution/Notice of Motion 2016/17 Actions Towards Completion 

Put to tender – bi-annual bulk verge green waste 
and annual bulk verge general waste collection.
Item 9.2.4 – OMC 24 September 2016

• Tenders were sought for the City’s bi-
annual bulk verge green waste and annual 
bulk verge general waste collection and 
awarded following approval from Council.
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Council Meetings

Council meetings are held monthly at the City of Vincent Civic Centre. 
The attendances of Council Members at Council meetings for the 2016/17 
financial year are shown in the table below.

Members Ordinary Council 
Meetings  entitled 
to attend

Ordinary Council 
Meetings attended

Apologies Leave of Absence Special Council 
Meetings entitled to 
attend

Special Council 
Meetings attended

Apologies Leave of Absence

Mayor Emma Cole 12 12 0 0 2 2 0 0

Former Mayor John Carey 6 6 0 0 1 1 0 0

Deputy Mayor Roslyn 12 9 3 0 2 2 0 0

Cr Matt Buckels 12 12 0 0 2 2 0 0

Cr Susan Gontaszewski 12 11 0 1 2 2 0 0

Cr Jonathan Hallett 5 4 1 1 1 1 0 0

Cr Dan Loden 12 11 0 1 2 2 0 0

Cr Jimmy Murphy 12 11 0 1 2 2 0 0

Cr Joshua Topelberg 12 11 0 1 2 2 0 0

Former Cr Laine McDonald 3 3 0 0 0 0 0 0

ELECTED MEMBER MEETING ATTENDANCE
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ELECTED MEMBER MEETING ATTENDANCE

Council Briefings 

Council Briefings are held monthly at the City of Vincent Civic Centre. 
The attendances of Council Members at Council Briefings for the 2016/17 
financial year are shown in the table below.

Members Council 
Briefings 
entitled to 
attend

Council 
Briefings 
attended

Apologies Leave of 
Absence

Mayor Emma Cole 12 12 0 0

Former Mayor John Carey 6 4 2 0

Deputy Mayor Roslyn Harley 12 9 2 0

Cr Matt Buckels 12 11 1 0

Cr Susan Gontaszewski 12 11 0 1

Cr Jonathan Hallett 5 5 0 0

Cr Dan Loden 12 11 0 1

Cr Jimmy Murphy 12 11 0 1

Cr Joshua Topelberg 12 12 0 0

Former Cr Laine McDonald 3 3 0 0

Audit Committee Meetings

The City of Vincent Audit Committee is responsible for the reviewing and 
making recommendations to Council regarding financial management, risk 
management, internal controls, legislative compliance, internal and external 
audit planning and reporting.

Members Audit 
Committee 
meetings 
entitled to 
attend

Audit 
Committee 
meetings 
attended

Apologies Leave of 
Absence

Leave of Absence 4 4 0 0

Former Mayor John Carey 2 2 0 0

Deputy Mayor Roslyn Harley 2 2 0 0

Cr Matt Buckels 2 1 1 0

Cr Susan Gontaszewski 4 2 2 0

Cr Dan Loden 4 3 1 0

Cr Jimmy Murphy 2 2 0 0

Cr Joshua Topelberg 4 4 0 0

Former Cr Laine McDonald 1 0 1 0

Ms Elizabeth Hunt* 2 2 0 0

Mr Conley Manifis* 2 2 0 0

Note: denotes an external, independent member.
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Advisory and Working Group Meetings 

Further to Council’s formal Briefings and Meetings outlined earlier, the 
City also operated eight subject-specific Working and Advisory Groups 
throughout the year, comprised of nominated Council Members and 
community members appointed by Council. Below is a summary of Council 
Member attendances at these various Working and Advisory Groups  
during 2016/17.

Arts Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Jimmy Murphy (Chair) 3 3 0

Cr Joshua Topelberg 3 2 1

Business Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Joshua Topelberg (Chair) 4 2 2

Cr Jimmy Murphy 4 3 1

Cr Dan Loden 4 1 3

ELECTED MEMBER MEETING ATTENDANCE

Children and Young People Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Susan Gontaszewski (Chair) 4 2 2

Cr Emma Cole/Mayor Cole 3 3 0

Cr Matt Buckels 4 2 2

Environmental Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Emma Cole/Mayor Cole 4 4 0

Cr Dan Loden (Chair) 6 5 1

Cr Susan Gontaszewski 6 5 1

Reconciliation Action Plan Working Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Roslyn Harley (Chair) 5 3 2

Cr Dan Loden 5 4 1
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Safer Vincent Crime Prevention Partnership
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Susan Gontaszewski  
(Chair since 7/3/2017)

6 3 3

Former Mayor John Carey  
(Chair until 30/1/2017)

3 1 2

Cr Roslyn Harley 6 0 4

Road Safety Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Mayor Emma Cole  
(Chair since 7/3/2017)

3 3 0

Cr Matt Buckels 4 3 0

Cr Jonathan Hallett 1 1 0

Former Mayor John Carey  
(Chair until 30/1/2017)

2 2 0

Pedestrian and Cycling Advisory Group
Council Member Meetings 

Entitled to 
Attend

Meetings 
Attended

Apologies and/
or Approved 
Leave of 
Absence

Cr Matt Buckels  
(Chair since 7/3/2017)

8 7 1

Cr Jonathan Hallett 5 5 0

Former Mayor John Carey  
(Chair until 30/1/2017)

3 2 1

Council Workshops

In addition to our formal Council Briefings and Council Meetings, we also 
held a number of Council Workshops throughout the year where Council 
Members and senior staff discussed strategic issues, shared information, 
opinions and ideas and reviewed the progress of key corporate projects 
and initiatives.  In all, 18 Council Workshops were held in 2016/17, seven of 
which were dedicated to the 2017/18 draft budget with the remaining 11 
Workshops being broader in nature and covering a range of subjects.
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Employee Remuneration

As per the requirements of the Local Government (Administration) 
Regulations 1996, tabled below are the number of City of Vincent 
employees earning over $100,000 per annum.

Salaries in Excess of $100,000 Number of Positions

Salary between $100,001 & $110,000 3

Salary between $110,001 & $120,000 4

Salary between $120,001 & $130,000 11

Salary between $130,001 & $140,000 0

Salary between $140,001 & $150,000 0

Salary between $150,001 & $160,000 1

Salary between $160,001 & $170,000 2

Salary between $170,001 & $180,000 1

Salary between $180,001 & $190,000 0

Salary between $190,001 & $200,000 0

Salary between $200,001 & $210,000 0

Salary between $210,001 & $220,000 0

Salary between $220,001 & $230,000 0

Salary between $230,001 & $240,000 0

Salary between $240,001 & $250,000 0

Salary between $250,001 & $260,000 0

Salary between $260,001 & $270,000 0

Salary between $270,001 & $280,000 1

Gender Equality Report

The 2016/17 financial year is the first year that the City of Vincent has 
calculated and reported publicly on gender pay equity. We will continue to 

report on it annually in an effort to reach pay equity, where women and men 
receive equal pay for work of equal or comparable value.

Gender Pay Gap

The gender pay gap is calculated as the difference between women’s and men’s 
average weekly full time equivalent earnings, as a percentage of men’s earnings. 
According to the Workplace Gender Equality Agency (WGEA), Australia’s 
national gender pay gap is currently 15.3% and has hovered between 15% and 
19% for the past two decades.  For the City of Vincent, the overall gender pay 
gap for the whole of the City’s workforce as at 30 June 2017 was 9.5%. This 
figure is heavily influenced by the fact that at 30 June 2017, all members of the 
City’s Executive Management Team were men.

The City’s gender pay gap reduces significantly to 2.3% if the Executive 
Management Team is excluded from the overall workforce calculation. 
Currently, all positions within the Executive Management Team are held by male 
employees, providing a future opportunity for the City to introduce more of a 
gender balance in these key leadership roles.

Women in Leadership

Whilst outside the 2016/17 reporting period, it is worth noting that as at 29 
September 2017, 28 of the City’s 51 senior employees (level 7 and above) were 
women. This means that 54.9% of the City’s senior positions were held by women. 

Attracting and Retaining Women

The City has a number of initiatives that make our workplace a great place 
to work for all people. In future and wherever the opportunity arises, we will 

EMPLOYEE REMUNERATION
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EMPLOYEE REMUNERATION

continue to pursue initiatives to attract women in roles that currently have 
lower female representation, such as our outside workforce and our Executive 
Management Team. Some of the initiatives we will continue to promote and 
expand include:

• Leadership and development opportunities for women
• Flexible workplace opportunities
• Parental leave and part-time and job share return to work options
• Support for breastfeeding women
• Discounted membership to Leisure Centre, with crèche options
• Ability to purchase additional leave from 2018 onwards

Record Keeping Statement

An amended Record Keeping Plan for the City of Vincent was approved by the 
State Records Commission on 12 August 2016. The City is required to review its 
Record Keeping Plan again in 2021.

In accordance with SRC Standard 2 - Principle 6 - Compliance, the City reviewed 
the efficiency and effectiveness of its record keeping systems in 2016/17.

Over the past year, the City also upgraded from HP TRIM to HPE Content 
Manager in order to make the process of registering documents, particularly 
batches of documents, more efficient. HPE Content Manager has an 
auto-classification function that allows for multiple records to be captured 
automatically, enabling staff to better manage records held in network drives 
and email folders.

A record keeping training program was conducted for staff prior to the 
implementation of the new HPE Content Manager to ensure that all employees 

comply with the City’s Record Keeping Plan. The efficiency and effectiveness 
of the record keeping training was reviewed in 2016/17 and follow-up training 
for employees will be conducted on an ad-hoc basis, either by request or at the 
suggestion of Records staff. A monthly session will be conducted on an ongoing 
basis for all staff requiring additional training.

As with all new City of Vincent staff members, Records staff are required to 
undertake an induction program when first starting with the City of Vincent, to 
ensure that they are aware of their roles and responsibilities in regards to their 
compliance with the City’s Record Keeping Plan.

Freedom of Information 

The City has been subject to the provisions of the Freedom of Information Act 
1992 since the Act was first introduced. The Act gives a general right of access 
to information held by the City, subject to limitations as set out in Clauses 1 to 
15 of Schedule 1 to the Freedom of Information Act.

The Act is intended to make Government, its agencies and officers more 
accountable. It is not intended to open the private and professional lives of its 
citizens to public scrutiny without the consent of the individuals concerned, 
where there is no demonstrable benefit to the public interest in doing so.

In 2016/17, the City received and responded to 19 requests under the Act. 

The City maintains a public register of applications received, including a 
summary of records sought and decisions made. This can be found in the 
Accountability and Governance/Publicly Available Council Registers section of 
our website.
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