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CITY OF VINCENT

DISABILITY ACCESS AND INCLUSION ADVISORY GROUP (DAIAG)

Tuesday 1 July 2026
Venue: City of Vincent Council Chambers
Administration and Civic Centre
244 Vincent Street, Leederville
UNCONFIRMED MINUTES
Attendees:

City of Vincent Councillors

Mayor Alison Xamon (AX)
Cr Sophie Greer (Chairperson)
Cr Suzanne Worner (SW)

City of Vincent Officers

Lisa Williams — Executive Manager Communications & Engagement (LW)
Karen Balm — Coordinator Community Development (KB)

Anna Jamieson — Community Development Advisor (AJ)

Community Representatives

Amber Dennis (AD)
Jessi Townley (JT)
Jason Rowland (JR)
Kate Clarkson (KC)
Kerryn Doyle (KD)
Kirsten Geersen (KG)

Janali and Co Consultants
Sam Le Page — (SLP)

Zel Iscel — Lived Experience Consultant (ZI)
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3.1

3.2

3.3

Welcome / Acknowledgement of Country

Cr Greer opened the meeting at 6pm and delivered Acknowledgement of
Country on behalf of the Advisory Group.

Apologies

Kim Kossenberg (KK)
Sarah Jarman (SJ)

Introduction and Meeting Expectations

SLP and ZI from Janali and Co. introduced themselves and their role in supporting
the City of Vincent through the development of the Disability Access and Inclusion
Plan (DAIP).

Disability Access and Inclusion Advisory Group (DAIAG) members and City
representatives introduced themselves and shared their connection to
disability access, inclusion, advocacy, local government, lived experience and
professional experience.

Z| facilitated discussion on what would help the group work well together. The

group identified the importance of respectful participation, genuine listening,

practical outcomes, safety, openness, flexibility and recognition of diverse

disability experiences, agreeing on a set of group values:

e Respect for each other

e Courage to speak up

e Tangible and practical outcomes

e A safe space where everyone feels comfortable to share ideas and
experiences.

e Everyone has the opportunity to speak and be heard.

e Listen respectfully and communicate openly

e |t's OK to have a different opinion. We value the diversity, perspectives
and lived experiences within the group.

e Ask questions from a place of curiosity rather than judgement.

e An open forum to question ideas and feasibility.

e Flexible participation options, including online attendance and accessible
formats.

¢ Recognise that disability is broad, diverse and may be visible, invisible,
sensory, neurodivergent, physical, psychosocial or otherwise experienced

differently by each person.
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4.2

4.3

4.4

4.5

5.1

Action 1: AJ to draft values poster for DAIAG meetings and distribute
to DAIAG members.

What is a DAIP and the role of the DAIAG

SLP outlined the purpose of the advisory group which is to provide lived
experience guidance and feedback for the development of the City of

Vincent's next DAIP.

The objectives of the DAIAG include:

e providing advice on barriers and opportunities

e bringing lived experience to inform decision making

e reviewing and providing feedback on the draft DAIP

¢ helping identify priorities for action

e supporting inclusive consultation

e strengthening accountability and advocating for improvement in disability
access, inclusion and participation.

SLP explained that all local governments are required under legislation to

develop a DAIP every five years.

SLP outlined the seven legislated outcome areas being:

e services and events

e buildings and facilities

e information and communication

e quality of service

e complaints and feedback

e consultation and participation, and

e employment.

SLP explained that the role of local government, includes direct action,

strategy, networking, collaboration, along with support and advocacy. Where

matters sit outside the City’s direct control, such as public transport or Main

Roads infrastructure there exists a great opportunity for the City to advocate

on behalf of its community.

Governance

SLP noted the Terms of Reference, detailing that the DAIAG is an advisory
group and does not have a decision-making role and that meetings will be

held every two months.
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5.2

6.1

6.2
6.3

6.4

6.5

6.6

71

7.2

SLP outlined the importance of members providing three days’ notice to the
Chairperson for online attendance requests so that accessibility needs can be

met.

Developing our new DAIP

AJ provided a brief background around Vincent’s Disability Access and
Inclusion journey to date, the current Access and Inclusion Plan along with the
transition back to a Disability Access and Inclusion Plan to focus on the needs
and priorities of people with disability in our community.

AJ discussed key milestones and timelines for the development of the DAIP.
SLP explained the community engagement approach would include online
and paper surveys for community members and staff, in-person and online
workshops, pop-up consultations, drop-in conversations, and a lived
experience story sharing tool.

SLP further explained that consultation feedback will be compiled into a report
identifying key themes, challenges, opportunities and priorities to inform the
DAIP.

Survey responses, pop-up consultation feedback and stories will be de-
identified where appropriate.

Consent and privacy information will be included, particularly for lived

experience stories and any use of de-identified quotes in reporting.

Marketing and Promotional Material Review

DAIAG members reviewed draft marketing materials for the community
engagement phase including flyers, postcards, social media messaging and
pop-up consultation materials.

DAIAG members provided feedback on wording, colours, imagery and

accessibility:

e Increase contrast across printed materials, including replacing grey or
pale lavender text and lines with stronger black or higher-contrast options.

e Ensure QR codes and survey instructions are clear and explain what
people are scanning and why.

e Consider using both the sunflower symbol for hidden disability and
broader disability symbolism such as the disability flag, noting feedback
about inclusive representation.

e Reconsider graphics, members had concerns about the “curly arm”
graphic.
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7.3

7.4

7.5

7.6

7.7

e Consider engaging or consulting a disabled graphic designer or disability-
led design expertise.

e Test online survey accessibility, including screen reader compatibility.

¢ Include online attendance options in workshop promotion materials.

e Provide accessible explanations, guidance and safeguards for lived
experience story sharing.

e Ensure messaging clearly explains that the City is developing a Disability
Access and Inclusion Plan and what feedback is being sought.

¢ Include acknowledgement of living and lived experience of disability in
meeting agendas, messaging or related materials.

AJ asked the DAIAG for recommendations on how to access people and

community groups who may not be reached through mainstream

communication channels:

e Consider targeted engagement with young people with disability through
schools, education support settings, and with older adults through aged
care facilities

e Attend deaf and deafblind community programs

e Connect with advocacy organisations, service providers and neighbouring
organisations supporting City of Vincent residents.

e Vary workshop times to improve accessibility for people who may find
mornings difficult.

KB mentioned the City had recently completed a Seniors Needs Assessment

and Age Friendly Vincent consultation which captured feedback from older

adults on access and inclusion needs and respondents from these would be
directly contacted to seek their views.

JT enquired whether an acknowledgement of living and lived experience

would be included at meetings, workshops and on website content.

DAIAG members discussed alternatives to the draft slogan “Real

conversations, real change” recommending language that better

acknowledges past work, ongoing advocacy, accessibility for all and realistic
expectations about what the City can directly deliver or advocate for.

Marketing slogan ideas included:

e “Tell your story, shape your community.”

e “An accessible community for all.”

e “Access and inclusion for now and for all.”

e “Always advocating for accessibility and inclusion for all.”
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Action 2:  AJ to update DAIAG on the revised community
engagement timeline, marketing materials, workshop
schedule and attendance options.

Action 3:  AJ to research disability-led graphic design experts to
review the marketing assets including the Imagine Vincent
website, online survey and alternative format consultation
materials, in line with the City of Vincent style-guide.

Action 4: AJ to seek expressions of interest from DAIAG members
to test online survey and consultation materials before
going live.

Action 5:  AJ to liaise with networks and service providers including
Youth Disability Advocacy Network and Deaf-Blind WA, to

explore consultation and engagement opportunities.

8. What’s Important to Our Community?

8.1 Due to time constraints this item was held off for discussion at the next

meeting.

9. Other Questions & Ideas
9.1  DAIAG members were invited to send further feedback, especially on
marketing, messaging, slogans, engagement methods and accessibility, to

community.development@yvincent.wa.qov.au

Action 6: AJ to compile feedback received from DAIAG members

between meetings and share with members

10. Close/Next Meeting
The Chairperson (SG) closed the meeting at 8.00pm.

The next meeting is scheduled to be held on Wednesday, 2 September at 6pm
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Summary of Actions

# Summary of Actions Status

1 | AJ to draft values poster for DAIAG meetings and distribute In Progress

to DAIAG members

2 | AJ to update DAIAG on the revised community engagement In Progress
timeline, marketing materials, workshop schedule and

attendance options.

3 | AJ to research disability-led graphic design experts to review | In Progress
the marketing assets including the Imagine Vincent website,
online survey and alternative format consultation materials,

in line with the City of Vincent style-guide.

4 | AJ to seek expressions of interest from DAIAG members to Not Started
test online survey and consultation materials before going

live.

5 | AJ to liaise with networks and service providers including In Progress
Youth Disability Advocacy Network and Deaf-Blind WA, to

explore consultation and engagement opportunities.

6 | AJ to compile feedback received from DAIAG members Not Started

between meetings and share with members

Signed

Councillor Sophie Greer (Chairperson)

Date this day of 2026
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