
 

*IMPORTANT INFORMATION* 
P00617 – NORTH PERTH MOUNT HAWTHORN NRUPP (M2512) 
 

Stage 3 – planned power outage for changeover  
 
Date [insert] 
 
Dear Resident, 

As we prepare to switch over to the new underground power network, MME Underground 

Services will need to temporarily switch off your power supply.  This planned outage will 

happen between 7:30am and 4:30pm on insert date.  While we can’t give an exact time just 

yet, our crews will knock on your door (if you’re home) before starting the work to keep you 

informed. 

 
Do I need to be home? 

You don’t need to be home, but if you are, MME Underground Services will let you know 

before turning off the power, so you can prepare.  

If you have medical equipment or other essential needs requiring precise timing, please 

contact MME Underground Services on 08 9408 0625 or email 

m2512.npmh@mmeservices.com.au  

 
Consumer pole removal 

If your property has a consumer pole within your boundary, it usually needs to be removed. 

The pole belongs to the property owner and there are three removal options:  

1. MME Underground Services removes the pole and disposes of it at no cost to the 

owner. 

2. MME Underground Services removes the pole and leaves it at the property. The cost 

lies with the owner, to be agreed with MME Underground Services. 

3. MME Underground Services leaves the pole in the ground for the owner to remove 

at no cost to owner. 

Unless you contact MME Underground Services within the next x days, we’ll proceed with 

option 1. If there’s a meter box or boundary fuse box attached to the pole, we’ll change over 

at the box and cap the pole above it. 
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Repairs to your property 

MME Underground Services is responsible for any reinstatement work. They won’t cover 

repairs done by third parties, so please coordinate directly with them for any concerns.  

We understand this work may cause some disruption and we really appreciate your patience 

as we wrap up these final stages. 

 
Need more information? 

For project repairs or reinstatements please contact MME Underground Services:  

Call 08 9408 0625 or email m2512.npmh@mmeservices.com.au 

 
To learn more about underground power visit: 
www.westernpower.com.au/resources-education/network-improvements/network-
upgrade-projects/underground-power/ or by scanning the QR code or call 13 10 87.   
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