
 

 

City of Vincent Zero Waste Refill Station Refill Reward 

To help residents make the switch to reusable containers for household products, City of Vincent is 

offering a $20 refill reward when you use the Zero Waste Refill Station at Beatty Park. 

Plastic waste is a growing problem in our local community and globally. Recycling alone is not enough to 

tackle this issue. Over 2.4 million tonnes of plastic waste is created each year. Australia sends 225,000 

tonnes of plastic waste overseas annually—often to countries that also struggle to manage it. 

Households are the largest contributors to plastic waste in Australia. High density polyethylene, commonly 

used for packaging liquid soaps and detergents, constitutes 32% of the plastic waste stream. Plastics that 

are littered or disposed of in landfill leach microplastics into the environment. 

 

To really solve the plastic problem, we need to stop producing so much plastic waste in the first place, and 

support a circular economy through initiatives such as the Zero Waste Refill Station. 

Reusables are easy to use. 

They are also very cost effective and could see you save hundreds of dollars each year in comparison to 

single-use.  

 

The Zero Waste Refill Station is part of the City’s commitment to support the Vincent community in waste 

reduction and reuse principles, providing an opportunity to develop sustainable habits and contribute to 

a circular economy.   

 

The refill station operates like a vending machine - the big difference is that the customer brings their own 

reusable containers. Plastic containers can be used, however customers will need to make sure their 

containers are clean and dry, with the old labels removed to avoid any confusion later at home.  Beatty 

Park also has some containers available for purchase. 

 

The products in the Zero Waste Refill Station are sustainable, local (made in Perth) and eco-conscious 

options. They include dish and laundry liquids, shampoo and conditioner, body wash and hand wash. The 

cost of the refill is determined by volume. 

The reward program is operated in conjunction with an app called Monyx Wallet. A credit of $20 will be 

issued to the applicant in the form of a voucher on the app, which can be used at the Zero Waste Refill 

Station. 

 

 

 

 

 

 



 

How to collect/redeem 

• Download and create a profile in the Monyx app (available through the Google Play or Apple App 

Store). 

• Make four purchases at the Zero Waste Refill Station. 

• Fill in the Refill Rewards Form and then email the completed form to 

waste.enquiry@vincent.wa.gov.au with: 

o Valid tax receipts dated in this financial year 

o Proof of City of Vincent residency (eg. Current driver’s license, recent rates notice or utility 

bill).  

• After processing, a voucher of $20 will be credited to your Monyx app.  

 

Terms & Conditions: 

1. This Refill Rewards program is available only to current City of Vincent residents. 

2. The Refill Rewards program is only valid for this financial year. 

3. A reward of $20.00 will be credited to your Monyx account. This may take several weeks to process.  

4. One reward of $20.00 is available per household in the City of Vincent. 

5. Proof of City of Vincent residency required (e.g. driver’s licence or recent rates notice / utility bill). 

6. A valid tax invoice must be provided showing details of the items purchased. 
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