AUDIT, RISK AND IMPROVEMENT COMMITTEE AGENDA 26 AUGUST 2026

5.7 PRIVACY AND RESPONSIBLE INFORMATION SHARING (PRIS) ACTION PLAN UPDATE

Attachments: 1. PRIS Action Plan - Confidential
2, PRIS Action Log - Confidential

RECOMMENDATION:

That Audit, Risk and Improvement Committee NOTES the ongoing implementation of the City’s PRIS
actions as detailed in this report.

PURPOSE OF REPORT:

To provide the Audit, Risk and Improvement Committee with an update on the City’s progress in preparing
for the Privacy and Responsible Information Sharing Act 2024 (PRIS Act), including implementation of the
PRIS Readiness Action Plan.

This report also provides assurance on the maturity of the City’s privacy governance arrangements.

BACKGROUND:

The Privacy and Responsible Information Sharing Act 2024 (PRIS Act) aims to modernise and strengthen
privacy protections for Western Australians by providing a framework for the safe and secure sharing of
information across government entities and with trusted external parties.

As at 30 July 2026, the majority of the substantive provisions of the PRIS Act have commenced including the
Information Privacy Principles which came into effect on 1 July 2026. The remaining significant
commencement relates to the notifiable information breach provisions, which commence on 1 January 2027.

The Office of the Information Commissioner’s Guidance for IPP Entities provides practical direction on
implementing the IPPs and managing personal information throughout its lifecycle. The guidance assists
agencies in understanding how the new obligations apply to existing information holdings and identifying
changes required to achieve compliance.

The notifiable information breach provisions in Part 2, Division 6 of the PRIS Act will commence on 1
January 2027. From this date, agencies will be required to notify the Information Commissioner and affected
individuals of eligible information breaches.

DETAILS:

Following the update provided to the Committee in June 2026, the City continues to make progress on
privacy actions, using the maturity-based PRIS implementation program, aligned with State guidance and
audit expectations.

Key action status updates are provided below detailing progress achieved since the Action Plan was last
presented to the Committee.

Review Agency Privacy and information-sharing requirements have been incorporated into relevant

Contracts procurement and contracting processes to support compliance with PRIS
obligations.

Deliver Internal Privacy awareness and PRIS-related training has been developed and

Staff Training incorporated into the City's ongoing staff training program.

Establish Roles and responsibilities have been established under the PRIS Action Plan, with

Monitoring and details made available on the intranet for all staff.

Reporting

Quarterly reporting on the maturity of PRIS readiness actions to the Executive
Management Committee (EMC) has been established, with updates on information
breaches is reported monthly.
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Compliance with the PRIS Act has been added as a risk to the City's Corporate
Risk Register and will be regularly reported to EMC and the Committee.

Publish Collection Collection notices have been implemented across key service channels, with
Notices further reviews underway to ensure consistency across the organisation.

Establish Internal  Internal procedures supporting compliance with PRIS obligations are being
Procedures developed by an external contractor and are progressing toward finalisation.

PRIS ACTION PLAN AND CONSOLIDATED ACTION LOG:

The PRIS Action Plan, at Attachment 1, continues to guide the City’s readiness activities using the State’s
Baseline PRIS Readiness Tool and maturity model. A Consolidated PRIS Action Log has been included at
Attachment 2.

The action log provides a complete record of actions completed, in progress or scheduled, and demonstrates
the breadth of work undertaken by the City across governance, policy, ICT, records, procurement and
workforce capability.

The action log also provides a clear audit trail for:

. maturity assessments,
. overdue actions and mitigation strategies, and
o alignment with the staged commencement of the PRIS Act.

All actions currently outstanding against their original due dates continue to be actively managed, with
demonstrable progress recorded against each.

The remaining actions are primarily focused on procedural refinements and recordkeeping reviews, with
completion targeted prior to the commencement of the notifiable information breach provisions on 1 January
2027.

CURRENT MATURITY SNAPSHOT:

Overdue - in OTLCHD =
Maturity Levels not

Progress
commenced

(1) Initial

(2) Developing 23
(3) Defined 23
(4) Managed 0
(5) Optimised 0

RISK MANAGEMENT IMPLICATIONS:

Medium: Failure to comply with the Privacy and Responsible Information Sharing Act 2024 may result in
privacy breaches, reputational damage, regulatory scrutiny and reduced public confidence. The
implementation of the PRIS Action Plan assists in mitigating these risks and improving organisational
maturity.
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