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5.6 PUBLIC HEALTH PLAN (2020 - 2025) - ANNUAL REVIEW 3 

Attachments: 1. Annual Review - Public Health Plan - 2020-2025 - Review 3    
  

RECOMMENDATION: 

That Council NOTES the third annual review and progress towards the deliverables within the Public 
Health Plan 2020 – 2025, at Attachment 1. 

 

PURPOSE OF REPORT: 

To provide Council with a progress report of the City’s Public Health Plan 2020 – 2025 (PHP) deliverables 
over the past 12 months. 

BACKGROUND: 

The Public Health Act 2016 requires each local government to prepare a public health plan that is consistent 
with the State Public Health Plan and meet the specific needs of the local community. 
 
The PHP was adopted by Council on 20 October 2020. The Plan is a high-level plan, which aligns to the 
City’s Strategic Community Plan 2022-2032 and is to inform the Corporate Business Plan and annual 
budgets. The PHP provides a framework to support the health and wellbeing of our community, enhancing 
the City’s proactive service delivery approach and focuses efforts and resources on communities that 
support health. 
 
It sets out 41 deliverables to be implemented across five key pillars of public health, being: 
 
1. Public Health Leadership; 
2. Social Environment; 
3. Built Environment; 
4. Natural Environment; and 
5. Health Protection. 
 
There have been two annual reviews presented to Ordinary Meetings of Council to highlight the progress 
towards the 41 deliverables within the PHP. 
 
The first annual review (12 October 2021 Ordinary Meeting) showcased 34 deliverables (83 percent) were on 
track and seven deliverables (17 percent) had not been started. 
 
The second annual review (18 October 2022 Ordinary Meeting) showcased 38 deliverables (92 percent) 
were on track and three deliverables (eight percent) had not been started. 

DETAILS: 

The third annual review of the PHP has been completed. Actions and achievements relating to each 
deliverable is detailed in Attachment 1. These actions include one-off projects, multi-year programs and 
ongoing initiatives. The status of each deliverable uses one of the three categories in the following table: 
 
Colour Code Meaning 

On Track Deliverable is expected to be completed as originally planned. 

Not Started Deliverable has not yet started. 

 At risk Deliverable is at risk of not being delivered or completed. 

 
Out of the 41 deliverables within the PHP, 40 deliverables are on track and one deliverable is still to be 
started. This deliverable is scheduled for implementation in 2023/2024. 
 
 
 

https://www.vincent.wa.gov.au/documents/1897/public-health-plan-2020-2025
https://www.legislation.wa.gov.au/legislation/prod/filestore.nsf/FileURL/mrdoc_44235.pdf/$FILE/Public Health Act 2016 - %5B00-l0-00%5D.pdf?OpenElement
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PHP actions are tracked and measured through an Implementation Plan which is an administrative working 
document. It is intended to be a flexible and living document, allowing for new actions to be added as they 
arise over the life of the PHP. The Implementation Plan is under continuous review to facilitate effective and 
efficient progress. 
 
Key highlights in 2022/2023 include: 
 
Smoke Free Town Centre Project 
 
 Smoke-free audit. Before the launch of the project, an audit of smoking observations and cigarette butt 

counts in each town centre took place in November 2022. This was delivered by North Metropolitan 
Health Service, with the support from Curtin University students. 

 Smoke Free Town Centre Launch. Five Town Centres became smoke-free in November 2022 with a 
launch event hosted at Mary Street Piazza, Beaufort Street. 

 Health Promotion Project Officer. Successfully recruited an Officer, using grant monies, to implement 
the smoke-free town centre project for two days per week till March 2023. 

 Youth Engagement. Smoke and vape free workshops and activities have been delivered including 
stalls at the WA Youth Week event, capacity building sessions for Youth Staff, art workshops at The Y 
and vaping workshops in primary schools. 

 Business Engagement. Engaged with ten local pharmacies, promoting their smoking cessation 
services to the community. Working closely with local businesses to provide direct advice to manage the 
transition of the footpath outside their business to smoke-free. 

 Successful Healthway Funding. Additional funding secured to extend the smoke-free Town Centre 
project to March 2024. 

 
Reduced exposure to environmental health risks 
 
 Emergency Incident Response. The City’s Environmental Health Officers, Building Surveyors and 

Development Compliance Officers have coordinated to respond to at least 3 major structure fire 
incidents. Environmental and public health risks existed on each occasion, which included asbestos, 
putrescible waste, wastewater, and structural deficiencies. The Officers used their technical expertise 
and customer engagement to respond, with the most important outcome to reduce the risk to people 
and property. 

 2023 FIFA Women’s World Cup. The City’s Environmental Health Officers played a crucial role in 
delivering the 2023 FIFA Women’s World Cup matches, held at HBF Park in July and August 2023. The 
team assessed temporary food applications, monitored noise, reviewed event risk management plans, 
assessed temporary structures, and conducted ‘match day’ inspections – all to contribute to delivering a 
safe and healthy event for all attendees. 

 Salmonella Outbreak Investigation. The City’s Environmental Health Officers assisted the 
Department of Health (Food Unit) with a salmonella outbreak investigation. The City’s Officers took 
samples of food, performed ‘swab’ sampling of food contact surfaces at the relevant food business and 
assisted in the post analysis response. The Officers played a crucial role in communication between the 
Department and the food business. 

 Successful Prosecution – Food Act 2008. The City was successful in prosecuting a recurrent 
non-compliant food business, with a global penalty of $50,000 applied against 7 offences under the 
Food Act 2008 and Food Standards Code. These included unclean and insanitary premises, storage 
and processing of food without protecting it from contamination and ineffective pest control measures 
resulting in entry of pests into the food preparation areas, among others. 

 
Public Health Leadership 
 
 Strategic Community Plan After the major review of the Plan, we now have a priority area of 

‘Connected and Healthy Community’. Reflecting on the significance of the City’s Public Health Plan, a 
new outcome has also been included ‘We protect, improve and promote public health and wellbeing 
within Vincent.’ 

 Local Government Health and Wellbeing Group. The City is an active member of the group providing 

information and facilitates knowledge sharing between local governments throughout Western Australia 

to achieve community health and wellbeing outcomes for the local community. 
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Reduced harmful alcohol use 
 
 Perth Vincent and Subiaco Local Drug Action Group. Collaboration with City of Subiaco and 

City of Perth to develop actions to reduce alcohol related harm in the community. Three workshops 
delivered over 2023 in partnership with Mental Health Commission and stakeholders discussing the 
following themes: Safe and Healthy Environments; Liquor Licences and Liquor Stores; and Alcohol and 
Drinking Culture. 

 
Increased healthy eating 
 
 Food Atlas. Participating in a healthy food environments project initiated by the Telethon Kids Institute 

to develop a Food Atlas. Food Atlas will map, measure and monitor food access across WA. The final 
product will be an interactive map of food businesses and a suite of summary metrics helping to identify 
food access inequities. 

 Seniors nutritional cooking education sessions. Students from Edith Cowan University delivered the 
nutritional cooking education sessions at Vincent Community Centre. There were 12 people attending 
two classes. 

 
Reduced exposure to ultraviolet radiation 
 
 Cancer Council UV Monitor. Installation of the monitor at Beatty Park Leisure Centre to provide 

accurate, real-time UV data to the community. The monitor will display educational messaging to 
encourage appropriate sun protective behaviours according to the UV level. 

 SunSmart messaging. Vincent is part of an advisory committee with Cancer Council WA and Telethon 
Kids Institute to support the ‘SunSmart messaging for WA young people' project. Actions from the 
project will be implement in 2024. 

 
Reduced injuries and safer community 
 
 Seniors Programs. A number of programs have been delivered to seniors at a variety of venues to 

help reduce injures associated with falls. These include Move Improve Workshop with Injury Matters, 
Healthy Hearing Checks, Stroke Safe Talks, Safety for Seniors presentations, Beatty Park activities for 
seniors, Seniors Week Activities (including tac chi, chair yoga), and Ageing Seniors Information 
Sessions. 

 
The next Steps for 2023/2024: 
 
Smoke Free Town Centre Project 
 
 Monitoring and Evaluation. Led by North Metro Health service, a one-year Audit of smoking 

observations and cigarette butt counts in each town centre will take place in November 2023. 
Community and businesses will also be surveyed about awareness, support and impact of the project. 

 Collaboration with services. Supporting organisations to become smoke-free by providing resources 
and creating smoke-free policies. 

 Business Engagement and Support. Offering support to businesses to transition to becoming smoke-
free and is developing a business resource and webpage for this purpose. 

 Healthway Report. Finalise the grant acquittal and submit to Healthway in April 2024. 
 Smoke-free public places. Audit future proposed public places that can become smoke-free in City of 

Vincent. 
 
Reduced exposure to environmental health risks 
 
 New Food Safety Standard 3.2.2A comes into effect in December 2023, Environmental Health Officers 

will be educating and enforcing the new standard across all food businesses to improve food safety and 
prevent foodborne illness in the community. 

 Inner-City Environmental Health Working Group will be established (including Vincent, Perth, 
Subiaco, Victoria Park and South Perth). The purpose of the group will be to share Environmental 
Health information and resources among local governments and organisations to promote health and 
wellbeing, support residents, and achieve positive health outcomes for the local community. 
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Public Health Leadership 
 
 Bus Shelter Advertising. Negotiations underway to include a clause in the City's Bus Shelter Contract 

to restrict ‘unhealthy advertising’ on 50 of our bus shelters in Vincent. 
 Undertake Local Planning Strategy and Scheme Review. Including investigation into restricted 

premises and elevating the importance of public health in the Strategy. 
 Progressing Town Centre Planning Frameworks in North Perth, Mt Hawthorn, William Street and 

Beaufort Street. These will include objectives relating to a Connected and Healthy Community. 
 
Reduced harmful alcohol use 
 
 Perth Vincent and Subiaco Local Drug Action Group. Finalise actions to reduce alcohol related 

harm in the community in partnership with Mental Health Commission and stakeholders. 
 
Increased healthy eating 
 
 Draft Healthy Food and Drink Policy. A draft Policy is currently being prepared for consideration by 

Council and the community. The purpose of this draft policy is to enable the City of Vincent to lead by 
example by supporting the provision and promotion of healthy food and drink. This policy would aim to 
promote the recommendations of the Australian Dietary Guidelines in our community and applies to the 
sale or provision of food and drink to community members, employees, and contractors by the City. 
Guidelines would then be developed to help staff and event organisers provide healthier catering in the 
City. 

 Healthy Food and Drink Workshops. Delivered for community and staff throughout 2023/2024 to 
increase awareness and knowledge of the Australian Dietary Guidelines and selecting healthier food 
and drink options. 

 
Increased physical activity 
 
 Wayfinding. Implement phase one of the Wayfinding Signage Plan, introducing pedestrian wayfinding 

in town centres signposting key landmarks such as local shops, schools, parks, amenities, local artwork, 
public transport and cycle paths to activate local town centres. 

 Mount Hawthorn Youth Skate Space to be delivered in 2023/2024. Designed for young people and 
entry-level skaters, this facility will contribute to increased physical activity and community connection. 

 The Bike Network Plan 2023-2028 projects will be planned and delivered to increase cycling 
participation within the City for people of all ages and cycling abilities. 

CONSULTATION/ADVERTISING: 

Nil. 

LEGAL/POLICY: 

Public Health Act 2016. 

RISK MANAGEMENT IMPLICATIONS 

Low:  It is low risk for Council to note the PHP annual review and progress towards the deliverables. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2022-2032: 
 
Enhanced Environment 

Our parks and reserves are maintained, enhanced and are accessible for all members of the community. 
Our urban forest/canopy is maintained and increased. 
 
Accessible City  

Our pedestrian and cyclist networks are well designed, connected, accessible and encourage increased use. 
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Connected and Healthy Community  

We protect, improve and promote public health and wellbeing within Vincent. 
We have enhanced opportunities for our community to build relationships and connections with each other 
and the City. 
Our community facilities and spaces are well known and well used. 
      
Thriving Places 
Our town centres and gathering spaces are safe, easy to use and attractive places where pedestrians have 
priority. 
 
Sensitive Design 

Our planning framework supports quality design, sustainable urban built form and is responsive to our 
community and local context. 
 
Innovative and Accountable 

We embrace good ideas or innovative approaches to our work to get better outcomes for Vincent and our 
community. 

SUSTAINABILITY IMPLICATIONS: 

This is in keeping with the following key sustainability outcomes of the City’s Sustainable Environment 
Strategy 2019-2024. 
 
Sustainable Transport 
Urban Greening and Biodiversity 

PUBLIC HEALTH IMPLICATIONS: 

This is in keeping with the following priority health outcomes of the City’s Public Health Plan 2020-2025: 
 
Increased healthy eating 

Increased mental health and wellbeing 

Increased physical activity 

Reduced injuries and a safer community 

Reduced harmful alcohol use 

Reduced exposure to environmental health risks 

Prevent and control of communicable diseases 

Reduced smoking 

Mitigate the impact of public health emergencies 

Promote screening and immunisation 

Reduced exposure to ultraviolet radiation 

FINANCIAL/BUDGET IMPLICATIONS: 

The implementation of the deliverables within the PHP through projects, programs and services is supported 
through allocations within the City’s existing operational budgets. 
 
An amount of $40,000 is included in the 2023/2024 operational budget to implement the smoke-free Town 
Centre project. Administration has also been successful in receiving a further $51,863 grant from Healthway. 
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An additional $10,000 has been included to deliver a variety of programs and events throughout 2023/2024 
that contribute to the vision for a healthy, happy and connected community for all. 
 

COMMENTS: 

The City is committed to improving the health and wellbeing across our community, and the PHP is guiding 
the integration of a public health focus into existing services, programs and future public health initiatives 
over its lifespan. 
 
The ongoing review of the PHP will include keeping up to date with new evidence, feedback from 
stakeholders, policy changes and relevant national and international developments to ensure that the City 
continues to be a leader in the Public Health field. 
 



Attachment 1 Public Health Plan Annual Reporting – Review 3 (November 2023) 
    

Table 1 Public Health Leadership. City of Vincent Leading by example. 

Priority Area Deliverable Status 
 
What have we achieved? 
 

Civic 
Leadership 

1.1 - Incorporate public health, wellbeing 
and health equity principles and priorities 
into City policies, plans, reports, programs 
and activities. 

On Track 

 Council Reports. Priority health outcomes of the City’s Public Health Plan have been 
included in 87 council reports (out of 182) from October 2022 – September 2023. 
 

 Connected and Healthy Community priority area in our Strategic Community Plan. 
Priority area updated to include ‘Healthy’ after the Strategic Community Plan major review. A 
new outcome has also been included ‘We protect, improve and promote public health and 
wellbeing within Vincent.’ reflecting the significance of the City’s Public Health Plan. 

 

 Local Planning Policy: Restricted Premises – Smoking. Since its adoption in December 

2022, the Policy has been applied by the Urban Planners to 3 development applications 
where the land use considered the consumption of tobacco on site (Shisha bars). On all 
occasions, the application was recommended for refusal, on the basis that it did not meet the 
objectives and requirements of the Policy, which is a great success. 
 

 Youth Action Plan 2023 - 2026. The development of a Youth Action Plan includes 
deliverables on Resilience and Wellbeing with the goal to ‘Support our youth to be strong, 
healthy, safe and active’. 
 

  1.2 - Pursue grant funding opportunities to 
increase the health and wellbeing of our 
community through projects, activities and 
services. 

On Track 

 Successful Healthway Funding. Additional funding secured through Healthway to extend 

the smoke-free Town Centre project to March 2024. 

 

 Submission of Outdoor Active Recreation Participation Program Grant Application 

(Department of Local Government, Sport and Cultural Industries) in September 2023 for 

outdoor exercise program for seniors. Grant is pending assessment at the time of this report. 

 

 Cycle Tracks. Grant funding received to undertake a feasibility study for new protected cycle 

tracks on Claisebrook Road, East Perth. This is an important link between the Principal 

Shared Path and the existing Bulwer Street cycle tracks to increase the opportunity for more 

active travel. 

 

 Funding for Library activities. Successful grant application to establish an Aged Care Hub 

in the library to support seniors. Successful grant application to host a Seniors Morning Tea 

and inviting Books on Wheels participants to develop social connections between isolated 

seniors in the community. 

 

 Sporting infrastructure. Actively seeking and applying for funding opportunities to improve 

the City’s sporting infrastructure. 

 



Priority Area Deliverable Status What have we achieved? 

Civic 
Leadership 

1.3  -Support a healthy and happy 
workplace for City staff with a focus on 
wellbeing and work life balance, and 
promote this approach to our stakeholders. 

On Track 

 E-Bikes. Providing staff training on the use of the e-bike fleet.  

 

 Staff health activities. Includes Skin Checks, Flu Immunisation, audiometric testing. Staff 

Wellness Expo, delivered in October 2023, included Massage Therapy, St Johns WA, Beatty 

Park Leisure Centre, Financial Wellbeing, Health by Design, ‘Hear my Story Program, Health 

Checks and Injury Prevention. 

 

 Events. The City hosted events recognising International Women’s Day and R U OK day. 

 

 Training. The City delivered in-house training for employees on the following topics: 

Resilience training for workers and leaders, Dealing with difficult people, De-escalation 

training, mental health awareness training, workplace behaviours training, mentally healthy 

workplaces training and first aid training. Emergency management training included drills and 

presentations from Fire fighters, police, and crime stoppers. 

 

 Subsidised Beatty Park Gym Memberships available to City staff. 

 

 Employee Assistance Program. Counselling and support services available for all 

employees and their immediate families through People Sense.   

 

 Working From Home and Flexible Working Arrangements Policies. Developed to support 

employee work life balance, flexibility and for staff to understand the City's position and 

process on these staff benefits.  

 

 Corporate Private Health Memberships through HBF available for employees. 

 

 Update of Health Safety and Wellness Policy to include more commitment to employee 

Health and Wellbeing. 

 

 1.4 - Reduce exposure to unhealthy 
advertising, marketing, promotion and 
sponsorship (includes, but 
not limited to alcohol, unhealthy food and 
drink, smoking, and gambling) 

On Track 

 Bus Shelter Advertising. Negotiations underway to include a clause in the City's Bus Shelter 
Contract to restrict ‘unhealthy advertising’ on 50 of our bus shelters in Vincent. 

 

 Social Media and Graphics. Reduce exposure of unhealthy marketing and promotion 
through our social media channels and graphic design requests.  

 
 
 
 
 
 
 



Priority Area Deliverable Status What have we achieved? 

Advocacy 2.1 - Advocate to improve public health and 
wellbeing outcomes on behalf of our 
community to State and Federal 
government, agencies, private 
organisations and peak bodies for our 
priority population groups #. 

On Track 

 Consistent Local Planning Scheme review. The City’s Planning Team submitted comments 

for proposed changes to land uses, zones and reserves in May 2023. Included comments 

about elevating Public Health considerations in planning decisions. 

 

 Public Open Space. Submission made on the changes to public open space by the State 

Government. The City is advocating for more open space as population increases and the 

pressure on existing open space increases. 

 

 North Metropolitan Local Government network. The City is an active member of the group 

and presented on the Smoke Free Town Centre Project and its implementation. 

 

 The WA State Environmental Health Australia Conference in April 2023. Two 

presentations were delivered by Officers of the City’s Health Services including a presentation 

on the development of the smoke free town centre project. 

 

 Local Government Health and Wellbeing Group. The City is an active member of the group 

providing information and facilitates knowledge sharing between local governments to achieve 

community health and wellbeing outcomes for the local community.  

Public 
awareness and 
engagement 

3.1 - Partner with external agencies and 
community groups on key projects and 
activities that empower and enable people 
to live healthy, happy and connected lives 
in Vincent. 

On Track 

 See 6.1, 7.1, 7.3 and 13.2 deliverables for more details of partnerships with external 
agencies and community groups on health promotion projects and activities. 
 

 Freedom Centre. The City’s Community Development Team collaborated with Freedom 

Centre to deliver an ‘It’s time to chill’ workshop during Youth Week. 

 

 Aged Care Homes. The Library collaborated with Aged Care Homes to deliver Books on 

Wheels service to those in care. 

 

 Local Community Groups. Library Service has connected with numerous local community 

groups to support and facilitate a central meeting place for activities. 

 

 Child Health Clinics. The City has a partnership with the Child Health Clinic to deliver Better 

Beginnings New Parent talks to encourage early literacy skills at the Library. 

 

 Host community art and photography exhibitions at the Library to empower local 

residents and provide a space where they can display their creativity.  

 

 

 

 



Priority Area Deliverable Status What have we achieved? 

Public 
awareness and 
engagement 

3.2 - Develop a communication plan to 
inform, engage and educate residents, 
visitors, businesses and community 
organisations on the priority health topics 
for Vincent. 

On Track 

 Annual health and wellbeing communication plan. Regular social media posts delivered 

on health campaigns including Food Safety Standards, Asbestos Awareness week, Wood 

Smoke Awareness week, R U OK? day, World Cancer Day, World Immunisation Day, World 

No Tobacco Day, Men's Health Week, Mental Health Week, Bike Month, International 

Women's day and Heart Week.  

 

 Library marketing and communication plan. Library displays information on health 

promotion weeks of significance on digital signage and through social media. This has 

included Cancer Council SunSmart and Move More campaigns. Library ensures that 

information is accessible including the development of webinars and accessibility maps. 

Smoke-free 
Town Centres 
by 2025 

4.1 - Design and implement a smoke-free 
Town Centre project which considers policy 
and regulatory options with involvement 
from health partners and local businesses. 

On Track 

 Smoke Free Town Centre Launch. Five Town Centres became smoke-free in Nov 2022 with 

a launch event hosted at Mary Street Piazza, Beaufort Street.  
 

 Health Promotion Project Officer started in November 2022 through Healthway funding to 
implement the project. 

 

 Collaboration. Cancer Council WA, North Metropolitan Health Service and Australian Council 

on Smoking and Health continue to collaborate with the City to support the project.  

 

 Smoke Free Areas. Education and Enforcement. The ability to enforce the smoke-free 

areas began on 1 July 2023 with an education first approach being the priority. Internal 

education sessions and collaboration with Ranger Services has been happening.  

 Awards and Presentations. The Public Health Team participated in a Q&A session at the 
Annual Environmental Health Conference in April 2023 on smoke free town centre project. 
Vincent also presented on the project at Towards a Tobacco Free by 2030 Symposium. The 
project has been nominated for three different awards in 2023 and is widely considered as an 
example of Public Health Leadership. 

 

 Smoke-free Audits. Before the launch of the project, an audit of smoking observations and 
cigarette butt counts in each town centre took place in Nov 2022. This was delivered by North 
Metropolitan Health Service with the support from Curtin University students.  

 

 6-month community and business survey. In May 2023, there were 552 survey responses 
from the community and businesses with a 78% support rate for the project (an increase of 
18% from November 2022). 

 

 
 
 
 



Priority Area Deliverable Status What have we achieved? 

Smoke-free 
Town Centres 
by 2025 

4.2 - Deliver a public awareness campaign 
to focus on the benefits of smoke-free 
environments. 

On Track 

 Youth Engagement and Education.  

o A large-scale, publicly visible artwork that promoted The Y HQ (YMCA) as smoke-free 
was produced by local young people in March 2023; 

o A smoke-free information stall was included at the WA Youth Week event in April 
2023 as well as sponsoring the event as smoke-free; 

o Hosted a capacity building session for 16 Youth Staff on the topic of young people 
and vaping in Aug 2023; and 

o Delivered vaping workshops in two local primary schools, engaging 130 Year 6 
students. 

 

 Business Engagement and Support. The project has engaged with ten local pharmacies, 
promoting their smoking cessation services to the community. Vincent has also been working 
closely with local businesses to provide direct advice to manage the transition of the footpath 
outside their business becoming smoke-free. 

 

 Public Awareness Campaign. A six-month education and awareness campaign was 
delivered via social media featuring 16 posts sharing the fresh facts about vaping, tips on 
reducing second-hand smoke exposure, and information on quitting.  A smoke-free webpage 
has captured information about the project.  

 

 Town Centre Activations. Brand ambassadors engaged with an estimated 1,425 adults 
within our Town Centres to promote the areas as smoke-free. Engagements also included 
promotion at St. Patrick’s Day and Native Plant Sale events. 
 

 Signage. “Fresh Air, You’re Welcome” temporary signage installed in Town Centres with a 
focus on hotspot areas where people currently smoke. Permanent smoke-free signage 
installed in August 2023, again with a focus on hotspot areas. 

  
4.3 - Review proposals to introduce new 
smoke-free environments on City owned 
land. 

Not 
Started 

Commence in 2023/24 to: 

 Audit future proposed public places that can become smoke-free within Vincent. 
 

 Present to Council proposed public places to designate as smoke-free areas by resolution. 

 

  



Table 2 Social Environment - Strengthen community connections and champion physical, mental and social health and wellbeing of our community. 

Priority Area Deliverable Status 
 
What have we achieved? 
 

Healthy Eating 5.1 - Increase healthy food and drink 
options at City venues, public open spaces, 
events, festivals and community activities. 

On Track 

 See 8.1 and 18.2 deliverables for more details of increased healthy food and drink 
options at events, festivals and community activities. 
 

 Draft Healthy Food and Drink Policy.  A draft Policy has been prepared, and will be 
circulated to Council Members prior to the matter coming before Council for advertising. The 
purpose of this draft policy is to enable the City of Vincent to lead by example by supporting 
the provision and promotion of healthy food and drink. This policy aims to promote the 
recommendations of the Australian Dietary Guidelines in our community and applies to the 
sale or provision of food and drink to community members, employees, and contractors by the 
City, including: 

 City facilities that have onsite cafes, kiosks or vending machines; 

 Catering provided for City meetings, workshops, functions and events; and 

 Community events delivered, supported and/or promoted by the City. 
 

  5.2 - Promote and support healthy and 
sustainable food environments, particularly 
to our priority population groups. 

On Track 

 Food Atlas. Participating in the healthy food environments project in partnership with 
Telethon Kids Institute. The Food Atlas project will map, measure and monitor food access 
across WA. This will include an interactive map of food businesses and a suite of summary 
metrics helping to identify food access inequities. 
 

 Kyilla Farmers Market. The City supports annual waiver of certain fees and charges to 
support healthy and sustainable food environments at Kyilla Farmers Market. 

 

 Seniors nutritional cooking education sessions. Students from Edith Cowan University 

delivered the nutritional cooking education sessions at Vincent Community Centre. There 

were 15 people attending two classes. 

 

 North Perth Community Garden. The City provides grant funding and a community benefit 
subsidy to support healthy and sustainable food environments at North Perth Community 
Garden. 
 

Community 
activities and 
programs 

6.1 - Deliver and promote activities and 
programs that contribute to increased 
physical activity and mental health and 
wellbeing; including local sports, fitness, 
community groups and cultural activities. 

On Track 

 See deliverable 3.1 for more details of activities and programs with external agencies 
and community groups on key projects and activities.  
 

 Youth Week Activities. The City’s Community Development Team organised workshops 
including Girls only skateboarding clinic, Weaving workshop, gamevault gaming session, 
Sundown Skate Jam Session, Youth Squad Skate and Gig Event. 
 

 NAIDOC Week 2023. The City’s Community Development Team organised workshops 

including Truth Telling Lunch with Aboriginal Elders, Indigenous Cultural Experience with Dale 
Tilbrook, For our Elders talk with Barry McGuire, Noongar Bush Medicine with Vivienne 
Hansen and Noongar language and cultural Session  

 



Priority Area Deliverable Status What have we achieved? 

Community 
activities and 
programs 

6.1 - Deliver and promote activities and 
programs that contribute to increased 
physical activity and mental health and 
wellbeing; including local sports, fitness, 
community groups and cultural activities. 

On Track 

 Reconciliation Week 2023. Workshops delivered included Aboriginal Art and Dreamtime with 
Dale Tilbrook and Noongar Language class with Sharon Gregory with support from the City’s 
Community Development Team. 
 

 Health and wellbeing programs at the Library. These programs at the Library encourage 
health and support the community in their everyday lives such as the Baby Massage 
workshops, sustainability workshops e.g. bees in your backyard, happy healthy homes and 
digital literacy workshops. Women’s Health and Family Services have also delivered a series 
of health and wellbeing information sessions. The topics included cervical cancer awareness, 
menopause, healthy eating, and managing stress and anxiety. 
  

6.2 - Develop new and promote current 
initiatives that encourage residents to 
connect with their neighbours and local 
community, and encourage neighbour 
connection through the City’s service 
delivery. 

On Track 

 Promotion of Neighbours Every Day. The City supports the Neighbours Every Day 
Campaign that encourages people to help create belonging and build an inclusive community 
that people want to live in, one relationship at a time. 
 

 Neighbourhood Map. The Neighbourhood Map, located on the City’s website, provides 
information about local sporting and community groups that are available within the City. 

 

Inclusive 
Communities 

7.1 - Deliver and promote inclusive health 
and wellbeing programs and services, 
particularly through supporting stakeholders 
that provide health and community support 
to our priority population groups. 

On Track 

 Aboriginal organisations and businesses. Relationships have been developed to provide 

the City with a deeper level of understanding through our Elders on the Boordiya (Bosses) 
Reference Group. 
 

 Swim School Angelfish Program at Beatty Park. This program offers inclusive and 
integrated lessons for people with disability in a fully supported environment for 125 
participants. 
 

 Youth Disability Advocacy Network. Conducted an accessibility audit at the Library and its 
associated services. The Library is currently working through the actions and information 
provided to make the library a more accessible and inclusive space. 
 

 Try One Thing. Digital literacy program offered at Library enhancing people’s digital 

technology skills and confidence with utilising various technologies and software.  

 

 Books on Wheels. This is a service that the City’s Library Service offers which delivers books 

and resources to people who are unable to access the library for example residents, aged 

care homes and other organisations. Eight individuals and eight organisations currently 

accessing the service. 

 

 Meals on Wheels service. The City offers subsidised catering for eligible residents through 

the City of Stirling Community Care ‘Community Food Services’ program. Eleven residents 

currently using the service. 



Priority Area Deliverable Status What have we achieved? 

 Inclusive 
Communities 

7.2 – Ensure meaningful engagement with 
our priority population groups that are at 
risk of or experiencing social exclusion and 
advocate for health equity within policies, 
programs and services. 

On Track 

 Access and Inclusion Plan 2022-2027. The City engaged with our community and 

stakeholders to ensure the new Plan met the needs of our community. A number of 

engagement sessions were held including a community workshop and pop ups at Beatty Park 

and Kyilla Farmers Market and one on one discussions were held with both City staff and 

community members. This plan supports the creation of a social and built environment that is 

accessible and inclusive for everyone, and particularly for people with disabilities. 

 

 Innovate Reconciliation Action Plan 2022 – 2024. This Plan has been designed in 

partnership with Aboriginal Elders on the Bridya Elders Group, members of the RAP Working 

Group, staff and stakeholder groups and developed in consultation with Reconciliation 

Australia. A number of collaborative approaches have been used to ensure meaningful 

engagement with a specific focus on building relationships with Noongar Elders, business and 

the local community. The launch was at Hyde Park with 40 community members.  

 

 LGTBQIA+ engagement. Workshops, events and talks are delivered to the community 

around inclusiveness and diversity.  The City also supports pride Month in November 

including Pride Flag raising ceremony, North Perth Common Lighting up for Pride; 

Shutterpups and ‘One” Photography Exhibition in the Library; and Drag Queen Story Time. 

 

 Multicultural Youth Meetup. Sundowner held at Community Centre during Youth Week in 

partnership with Propel Youth Arts WA. 

 

 7.3 - Provide support to organisations 
working with people experiencing socio-
economic hardship including 
homelessness. 

On Track 

 Partnership with The Y HQ. The City has a partnership with the Y HQ to deliver services and 

programs to young people in the community. Eight Life Skill workshops and four Youth Squad 

events have been delivered. The City’s Library Service books on wheels is also offered to The 

Y HQ. 

 

 Engagement with Youth at Risk Network. The Community Development Team and Public 

Health Team engage with the Youth at Risk Network and support the delivery of events in the 
City. This is a network of stakeholders that support young people who are marginalised and/or 
disengaged from mainstream community.   
 

 Refugee Week. The City promoted and acknowledged Refugee Week from 18 – 24 June by 
collecting donations for Centre for Asylum Seekers, Refugees and Detainees foodbank 
program. 

 

 Ongoing partnership with Nyoongar Outreach Service. The City has a partnership with 
Nyoongar Outreach Service to ensure support and outreach services are offered to at-risk 

Aboriginal people. 

 

 



Priority Area Deliverable Status What have we achieved? 

Inclusive 
Communities 

7.3 - Provide support to organisations 
working with people experiencing socio-
economic hardship including 
homelessness. 

On Track 

 WA Government’s Office of Homelessness. Weekly meetings are held with the City, WA 

Police Force and specialist service providers through the Safe Perth City Initiative to ensure a 

coordinated multi-agency approach to managing and supporting those experiencing or at risk 

of homelessness and target outreach and operational responses where they are most 

needed. 

 

 Homelessness Working Group meetings. The City participates in monthly meetings 

coordinated by Department of Communities with the broader homeless sector. 

Festivals and 
Events 

8.1 - Deliver and promote festivals and 
events that encourage community 
connections, reduce social isolation and 
cultural barriers. 

On Track 

 Festival and Event Sponsorship. The City supported 17 festivals and events through 
sponsorship. They will continue to activate our Town Centres and public open spaces, and 
engagement with our local community. Year round funding was available for the community, 
not-for-profit and other organisations until funding was exhausted. 
 

 Event approvals. Environmental Health Officers managed 225 approvals related to event 
health and safety. 

 

 Mt Hawthorn Hawkers Market. A trial market is being delivered and supported by the City 

before launching for a full new season from September to April 2024. This is a free community 

event, smoke free and healthy food options available.   

 

 Young Makers Market. Community Development Team held the Young Makers Market on 
30 April and 3 December 2023 with over 80 stallholders at North Perth Town Hall and 
Multicultural Gardens. 
 

Sporting clubs, 
community 
groups and 
non-
government 
organisations 

9.1 - Build the capacity of local clubs, 
groups and organisations to deliver health 
and wellbeing activities and encourage 
participation of priority population groups 
including females in sport. 

On Track 

 Club development and support. The Coordinator Sport and Recreation continues to 

communicate with all clubs, acts as an internal point of contact for all clubs within the City, 

and continues to promote sporting club programmes across networks. 

 

 Modernians Hockey Club received a grant from the City to increase female sports 

participation.  

 

 Activate Beatty Park Reserve. Female only soccer training available four nights per week to 

activate the space at Beatty Park Reserve. 

 

 Leverage improvements to lighting at Britannia Reserve to allow up four different sporting 

clubs from different sporting codes to train at once. 

 

 KidSport vouchers. There were 40 vouchers handed out in 2022/23 by the City to support 

priority population groups play a range of sports in different clubs. This program aims to 

reduce barriers to get more children in the local community playing sport and growing local 

clubs. 



Priority Area Deliverable Status What have we achieved? 

Sporting clubs, 
community 
groups and 
non-
government 
organisations 

9.1 - Build the capacity of local clubs, 
groups and organisations to deliver health 
and wellbeing activities and encourage 
participation of priority population groups 
including females in sport. 

On Track 

 Community and sporting groups waiver of fees. The City supported 29 community groups, 

organisations and schools to utilise our hireable spaces in our halls, community centre, parks 

and sporting grounds. This has been a total of 253 bookings that have received between 25% 

to 100% fee waivers. 

 

Table 3 Built Environment - Build, enhance and maintain well designed places and infrastructure to support the health, wellbeing and growth of our 
community. 

Priority Area Deliverable Status What have we achieved? 

City Buildings 
and facilities 

10.1 – Incorporate public health principles 
including Healthy Active by Design into City 
plans and strategies to influence the 
planning, and development of the built 
environment. 

On Track 

 Litis Stadium. External funding secured to construct a new gender-neutral change room 
facility and clubroom upgrade, which will help grow a thriving community hub used for sporting 
clubs, local community groups and residents. The upgrades will help increase female 
participation in sport. 
 

 North Perth Bowls Club. Project completed by the City to upgrade the facilities to include 
compliant toilets and storage to increase the accessibility of the club. 
 

 Sport lighting upgrades to our public open spaces. Upgrade of the floodlighting at Charles 
Veryard reserve to increase opportunity for female participation in AFL. 

 

 New Local Planning Frameworks for North Claisebrook and the Pickle District. 

Developed using the guidance of the State's precinct design guide and the Residential Design 
Codes volume 2. The plans were also prepared with reference to the Public Health Plan in the 
context reports. 
 

  10.2 - Provide and promote welcoming and 
accessible facilities to encourage greater 
utilisation by our community and priority 
population groups. 

On Track 

 Beatty Park Leisure Centre membership. Wide variety of membership and access options 

for the community. Membership is at 4,678 with 1,182,000 visits during 2022/23. 

 

 Beatty Park Classes. A wide range of group classes that contribute to increased physical 

activity and mental health and wellbeing. Around 120 classes per week are offered that 

include aqua, yoga, HIIT, functional training, strength and cardio classes. 

 

 Beatty Park Swim School delivers lessons to approximately 2800 students weekly. This has 

included Angelfish Program for people with disability; Foyer Oxford subsidised lessons; 

Displaced Refugee Program; Aranmore Catholic College CALD Program and Heart Beat 

Club. 

 

 Beatty Park Awards. Nominated as a finalist in four categories of the Leisure Institute of WA 

Aquatic & Recreation Industry awards with a staff member winning the Swim Teacher of the 

Year award. Successful in winning the Emerging Talent award and being highly commended 

in the Safer Swimming category at the  Australian Swim Schools Association. 



Priority Area Deliverable Status What have we achieved? 

City Buildings 
and facilities 

10.2 - Provide and promote welcoming and 
accessible facilities to encourage greater 
utilisation by our community and priority 
population groups. 

 

 Library Service. Membership numbers are 15,393 with active membership numbers reaching 

5,267. Library visitor numbers for 2022/23 were 148,986. Survey distributed to members to 

identify community needs and highlight areas of improvement, included questions pertaining 

to health and the environment. Library activities includes Baby Rhyme Time, Pride Storytime, 

Craft Lab afternoons, Lego Club, Chess Club, Craft Clubs, Book Clubs and Events, talks and 

Workshops. 

 

 62 bookable City facilities. For community and sporting groups to access there are seven 

indoor City facilities including pavilions and halls, four Vincent community centre rooms, 

eleven sportsgrounds, 38 passive parks and reserves, Leederville skate park and basketball 

courts. 

Active 
Transport 

11.1 - Develop a wayfinding strategy and 
promote programs to improve walkability of 
the City. 

On Track 

 The Wayfinding Signage Plan. Adopted by Council in November 2022, this plan will guide 
how the City implements signage and wayfinding over the next ten years. It will help connect 
Vincent residents and visitors with town centres, public transport and local facilities. 
 

 The Bike Network Plan 2023-2028: The City completed their Bike Network Plan which was 
adopted by the Council in June 2023. This will focus on measures to increase cycling 
participation within the City for people of all ages and cycling abilities. 
 

 E-Scooter Share Scheme: The City received council approval and secured two providers 

(Bird and Neuron) to provide e-scooters on a trial basis for 12 months with the possibility of 
extension. 

 

 Safe Active Streets (North Perth / Mount Lawley): The Request for Quotation for Norfolk 

Safe Active Streets has been developed for Phase 2: 100% Detailed Design, Construction & 
Activation. This project has potential to reduce the amount of trips made by private motor 
vehicle by improving the conditions for walking and cycling. 

 

 Bicycle Infrastructure: Additional bike racks were installed at the request of residents, 
schools, and businesses. Two Bike Repair Stations were replaced based on resident 
feedback to increase cycling participation within the City. 

 

  11.2 - Deliver programs and events that 
promote active transport to support the 
community to be more physically active.  

On Track 

 Bike Maintenance ‘Check and Tune”: This co-insides with the public consultation at Kyilla 
Markets for the Bike Network Plan 2023-2028. 

 
 
 
 
 
 
 



Priority Area Deliverable Status What have we achieved? 

Town Centres 12.1 - Deliver active spaces within our town 
centres to increase community connection. 

On Track 

 The Mount Hawthorn Youth Skate Space. Tender has been awarded with construction 

soon to commence. This has been designed for young and entry-level skaters, with small 
skate elements and associated landscaping to be a welcoming space. 
 

 View St Trial in North Perth. Planning undertaken with temporary reimagining of View Street 
and Rosemount Hotel car parks into pedestrian friendly shared-zone flanked by active uses. 

 

 Streetscape Audits and Improvements. The City has undertaken streetscape audits and 
improvements to continue being attractive and functional town centres, with further emphasis 
on pedestrian/cycle-first opportunities. 

 

 Grosvenor Road Trial. The public plaza at Grosvenor Road was activated in October 2022 

and the shared street implemented in October to November 2022 in partnership with RAC. 
The temporary space included new seating, picnic tables, lighting, greenery and play 
elements. This was to introduce additional pedestrian spaces to enjoy within the town centre. 

Safer 
communities 

13.1 - Implement the Safer Vincent Plan to 
improve community safety outcomes. 

On Track 

 Constable Care. The City has ongoing partnership with the Constable Care Foundation saw 
over 1546 local children and young people attend theatre-in-education performances and 
workshops on topics such as protective behaviours, road safety and cyber safety. 

 

 Neighbourhood Watch and Eyes on the Street. Both programs and associated initiatives 
continue to be promoted to staff and the broader community.  

 

 Street light improvement. The City has identified priority locations for street lighting 
improvements that can be addressed through the City’s Underground Power Program. 

 

 Safety for Seniors workshop.  Delivered by the City, with the presentation focusing on 

personal home and vehicle security, and reporting crime and suspicious activity including 
current crime prevention programs. 

 

 Safety and crime prevention information. Displayed at the library, promoted via social 
media and included in Business e-Newsletter. 
 

 Crimestoppers WA training. Offered to all City staff with particular focus on community 
safety and rangers team. 

 

 
 
 
 
 



Priority Area Deliverable Status What have we achieved? 

Safer 
communities 

13.2 - Support and partner with external 
stakeholders to deliver programs to seniors 
including reducing injuries associated with 
falls. 

On Track 

 Move Improve Workshop with Injury Matters. The City’s Community Development Team 

organised the workshops where seniors learned tips and strategies for preventing falls and 
how to build balance and strength. 

 

 Seniors Week in November 2022. The City’s Community Development Team organised 
activities including, Tai Chi, Chair Yoga, Seniors Morning tea and Macrame plant hanging 
workshop that provided seniors with variety of activities with a wide selection of static displays 
offering senior specific information. 

 

 Healthy Hearing Checks. A Hearing Bus was organised with Hearing Australia where 25 
residents were screened with nine going on to have a full hearing assessment with trained 
clinicians. 

 

 Compassionate Communities presentation by WA Australian of the Year Professor 
Samar Aoun. Presentation at the Library discussing how we can play a stronger role in 
supporting people who are caring, dying or grieving to increase their sense of connectedness. 

 

 Stroke Safe Talk – Fighting Stroke Together workshop. Workshop delivered at the Library 

where attendees learnt what a stroke is and how to recognise the signs of a stroke, what to do 
if someone is having a stroke and how to prevent a stroke. 

 

 Alzheimers WA. A presentation was delivered at the Library by Alzheimers WA on an 

overview and understanding of dementia, what happens to a person when they develop 
dementia and how to communicate with and support a person with dementia. 
 

 Families and Friends Dementia Awareness Workshop. The workshop, delivered at the 
Library, provided the community an understanding of dementia, what happens to a person 
when they develop dementia and how to communicate with and support a person with 
dementia. 

 

 Beatty Park supporting Seniors. Beatty Park deliver a number of programs to support 
seniors to increase their strength and fitness to help reduce injuries associated with falls. 
These programs include Chair yoga, Pilates, Energywise, Off peak and discounted gym 
memberships for seniors. 

 

 Have a Go Day – A Livelighter Event. Seniors Recreation Council WA delivered the event in 
partnership with the City that encourages seniors to keep active and healthy in the later years. 

 

 Ageing Seniors Information Session. Information session was delivered at the Library to 
the community that provided information about accessing aged care support, navigating the 
aged care system and ways to improve health and fitness. 

 

 Memory care kits and resources at the Library. Developed for carers of people with 
Alzheimer’s and available at the Library. 



Table 4 Natural Environment - Provide a sustainable natural environment for the health and wellbeing of our community.  

Priority Area Deliverable Status What have we achieved? 

Greening the 
community 

14.1 - Increase the number of trees and 
green spaces to support the health and 
wellbeing of our community. 

On Track 

 Greening Plan Projects. There were 335 new trees planted in parks and reserves, 

streetscapes and residential verges as well as Water Sensitive Urban Design improvements 
to Macedonia Place carpark. Street Tree Mapping to ensure effective management of our 
urban forest. Trees create more liveable neighbourhoods and reduces the urban heat island 
effect, which supports the health and wellbeing of our community. 
 

 Park Upgrades. New all-ages playground at Haynes Street Reserves; landscaping 
improvement projects at Banks Reserves and Charles Veryard Reserve (eco-zoning). 
 

 Native Plant Sale. Held on Saturday 1 April 2023 at North Perth Common. Approximately 
7000 native plants sold at subsidised prices to residents with 495 registrations to the event. 
 

 National Tree Day. Community planting event on Sunday 30 June 2023 at Charles Veryard 
Reserve. 95 volunteers assisted in planting over 3,000 plants. 
 

Parks, reserves 
and other open 
spaces 

15.1 - Deliver active and passive parks, 
playgrounds and additional public open 
spaces for all ages and abilities to enjoy. 

On Track 

 Lynton Street Reserve and Ivy Park Playground Renewal/Upgrades to increase physical 

activity opportunities for children and young people to enjoy. 
 

 Exercise Equipment Renewal at Charles Veryard Reserve for the community to increase 

their physical activity opportunities. 
 

 Haynes St Reserve Development Plan. Stage one has been completed with the installation 
of a nature playground, turfed area and additional greening to increase physical activity 
opportunities for children and young people to enjoy. 

 

 Les Lilleyman Reserve Irrigation Upgrade/Renewal to ensure irrigation systems water 

efficient to ensure active turf fit for purpose. 

 

 Robertson Park. Anticipated works to begin in December for part 1A, which includes the 

delivery of four muti-sports courts, new entrance zone, hit up wall and ½-court basketball 

court. 

 

 Banks Reserve. A new accessible toilet block has been constructed and landscape 

improvements have been completed including two new picnic shelters, new BBQ, bike racks, 

bin enclosures, drinking fountain with dog bowl, native planting and trees. Anticipated works 

over the next year include the construction of the new interpretation node viewing platform on 

the foreshore, and a new footbridge over Walter's Brook. 

 

 15.2 - Incorporate Healthy Active by Design 
principles to enhance parks, reserves and 
other public open spaces. 

On Track 
 Healthy Active by Design principles. Continuing to consider principles when developing 

Master Plans and Development Plans for public open space. 



Priority Area Deliverable Status What have we achieved? 

Parks, reserves 
and other open 
spaces 

15.3 - Partner with organisations to develop 
and implement sun protection strategies. 

On Track 

 Cancer Council UV Monitor – Installation of the monitor at Beatty Park Leisure Centre to 
provide accurate, real-time UV data to the community. The monitor will display educational 
messaging to encourage appropriate sun protective behaviours according to the UV level. 
 

 SunSmart messaging. The City is part of an advisory committee with Cancer Council WA 
and Telethon Kids Institute to support the ‘SunSmart messaging for WA young people' 
project. 
 

Climate 
Change 

16.1 – Encourage, empower and support 
the community to make choices that 
consider the health and environmental 
impacts of climate change. 

On Track 

 Sustainable Environment Strategy deliverables for community education. Promoted 
solar and energy efficiency via solar PV and battery storage workshop, Renovating and 
retrofitting for sustainability workshop with guided eco home tours, pull up banners in 
community buildings, community signage in parks, promoting and supporting the switch your 
thinking program. 

 

Table 5 Health Protection - Deliver evidence based health protection services and programs for our community. 

Priority Area Deliverable Status What have we achieved? 

Environmental 
Health 

17.1 - Deliver quality environmental health 
services and programs to improve public 
health outcomes. 

On Track 

 Environmental Health Customer Service Requests. The Health Services team investigated 
and resolved 466 customer service requests, with Noise Pollution, Air Pollution, Waste and 
Hazardous Materials (asbestos) the most common concerns addressed. Environmental 
Health also received over 264 general public health enquiries. 
 

 2023 FIFA Women’s World Cup. The City’s Environmental Health Officers played a crucial 
role in delivering the 2023 FIFA Women’s World Cup matches, held at HBF Park in July and 
August 2023. The team assessed temporary food applications, monitored noise, reviewed 
event risk management plans, assessed temporary structures, and conducted ‘match day’ 
inspections – all to contribute to delivering a safe and healthy event for all attendees. 
 

 New Animal Local Law adopted. Provisions around the keeping of chickens, bees, and 
other animals was reviewed and made more flexible in a new Animal Local Law. The City 
repealed prescriptive provisions from the Health Local Law in favour of a framework, outcome 
based approached. 
 

 17.2 - Support and encourage our local 
businesses to provide safe and healthy 
food environments to our community. 

On Track 

 New Food Business Applications. Environmental Health Officers received, processed and 
approved 102 new food business applications. This includes both a desktop assessment and 
‘first occupation’ inspection. The team provides our business community with high level, 
consistently accurate advice. 
 

 Process efficiencies. Through the work of the Environmental Health Officers, they continue 
to actively review internal processes and procedures to improve the customer experience 
when working with new business owners/occupiers. 

 



Priority Area Deliverable Status What have we achieved? 

Environmental 
Health 

17.2 - Support and encourage our local 
businesses to provide safe and healthy 
food environments to our community. 

 

 Food handler training. The City provided 300 businesses access to free Food Handler 
training. 
 

 Monthly sampling aquatic facilities. Undertook routine water sampling across more than 
35 sites to assess the chemical and microbiological suitability of aquatic facilities (swimming 
pools, spas etc) in the City. 

 

 Successful Prosecution – Food Act 2008. The City was successful in prosecuting a 
recurrent non-compliant food business, with a global penalty of $50,000 applied against 
7 offences under the Food Act 2008 and Food Standards Code. 
 

 17.3 - Monitor, investigate and report 
current and emerging trends in 
communicable diseases. 

On Track 

 Environmental Health Officers were authorised to assist with the management of the 
COVID-19 pandemic as well as providing general advice to the public and businesses. 
 

 Monitor communicable disease. Reports received from Department of Health to ensure the 
City is aware of any Health Alerts including mosquito outbreaks and STI's and BBV's in our 
community. 

 

 Salmonella Outbreak Investigation. The City’s Environmental Health Officers assisted the 
Department of Health (Food Unit) with a salmonella outbreak investigation. The City’s Officers 
took samples of food, performed ‘swab’ sampling of food contact surfaces at the relevant food 
business and assisted in the post analysis response. 
 

 Mosquito management. The City’s Environmental Health Officers performed routine 
monitoring of mosquito larvae in tidal areas along the Swan River, and in other low lying / at 
risk areas across the City. As and where required, the team applied larvicide to interrupt 
breeding cycles, and reduce mosquito numbers. 
 

 17.4 - Increase the City’s understanding to 
assess the risks of climate change to 
environmental health. On Track 

 Internal stakeholder discussions regarding climate change risks. Discussions at the City 
include the audit of drainage infrastructure and water sensitive urban design infrastructure. 

 17.5 - Review and improve the City’s 
frameworks to respond to environmental 
health risks such as urban and 
environmental noise, asbestos and food 
safety to reduce their impact on human 
health. On Track 

 Noise Enforcement Policy. The City has commenced a review of noise enforcement policy. 
As a result, two infringements have been issued for out of hour’s construction noise. 
 

 Food Safety Standards. The City has provided advice and advertising to local businesses in 
relation to the new Food Safety Standards from the Department of Health. The Health team 
has developed a content specific webpage, and has improved awareness through social 
media campaigns. 
 

 Acoustic Reports. The City stringently assess acoustic reports supporting planning referrals 

and assist in implementing the best outcomes in relation to noise pollution. 
 



Priority Area Deliverable Status What have we achieved? 

Environmental 
Health 

17.5 - Review and improve the City’s 
frameworks to respond to environmental 
health risks such as urban and 
environmental noise, asbestos and food 
safety to reduce their impact on human 
health. 

On Track 

 Public Event Assessment. The City’s Environmental Health Officers assessed and 
approved the largest concert event to be held at HBF Park – Harry Styles, in February 2023. 
The team was required to have regard to crowd science, crowd dynamics, and crowd 
management considerations to ensure the safety of event attendees. 
 

Alcohol and 
Smoking 

18.1 - Develop partnerships with the 
community, organisations and licenced 
premises to reduce the risk of antisocial 
behaviour and alcohol related harm in the 
community. 

On Track 

 Perth Vincent and Subiaco Local Drug Action Group. Collaboration with City of Subiaco 
and City of Perth to develop strategies to reduce alcohol related harm in the community. 
Three workshops delivered over 2023 in partnership with Mental Health Commission and 
stakeholders discussing the following themes: Safe and Healthy Environments; Liquor 
Licences and Liquor Stores; and Alcohol and Drinking Culture. 
 

 Graffiti Management Policy. Adopted by Council in May 2023 with the purpose to report, 

remove and prevent graffiti vandalism in partnership with our community and key 

stakeholders including residents, businesses, WA Police Force and other public asset 

owners. 

 

 Crime and the Built Environment unit (Curtin University). City provided the opportunity for 

students to conduct Crime Prevention Through Environmental Design audits within the City 

and shared ideas and expertise with City staff. 

 

 Crime and Drug presentation. Delivered by WA Police Force and Crime Stoppers WA for 
the Inner City Group staff and elected members. 
 

 Engagement with WA Police. Developed strong rapport and communication with Perth, 
Wembley and Bayswater Police Stations, to coordinate responses to homelessness and 
community safety issues. 

18.2 - Support the implementation of 
alcohol and or smoke free environments 
including festivals, events, activities and or 
clubs. 

On Track 

 Festival and Event Sponsorship/Funding Agreement. Public Health considerations 

included in new Agreement for event organisers to provide healthier food and drink options, 

low and no alcoholic beverage options, smoke and vape free events, support smart travel 

initiatives and provide sunshade and sunscreen. 

18.3 - Incorporate public health principles 
into applications involving the sale and 
supply of alcohol. 

On Track 
 

 Liquor Licence Objection. The City submitted an objection to the Director of Liquor 
Licencing for a proposed Liquor Store. Used Public Health considerations to object to the 
store including the density, size and location of a venue. 

 
 
 
 
 
 



Priority Area Deliverable Status What have we achieved? 

Emergency 
Management 

19.1 - Lead the development of innovative 
approaches to care for the health and 
wellbeing of the community when 
responding to and recovering from 
emergencies. 

On Track 

 Western Central Local Emergency Management Committee. The City is part of the 

committee which focuses on Local Governments role in local recovery management in the 

case of a disaster and identifying risks that may contribute to such emergencies. 

 

 In-House Emergency Management Plan. A three-year plan developed for Emergency 

Management focussing on training, equipment, reviewing documents and risk assessment. 

 

 AWARE funding Grant, Emergency Risk Register. To develop an Emergency Risk register 

that will identify major hazards detrimental to the community. The project will be followed up 

with risk treatment management in partnership with the rest of the Emergency Management 

Committee. 

 

 Department of Communities Local Emergency Welfare Plan. The City has nominated a 

series of facilities that may be used as welfare or evacuation centres for the Perth and 

Fremantle Regions. Memorandum of Understanding between 8 local governments ensures 

welfare centres and other recovery resources will be shared if the impact of an emergency 

event exceeds the capacity of the local government. 

 

 Emergency Incident Response. The City’s Environmental Health Officers, Building 

Surveyors and Development Compliance Officers have coordinated to responded to at least 

3 major structure fire incidents. Environmental and public health risks existed on each 

occasion, which included asbestos, putrescible waste, wastewater, and structural 

deficiencies. The Officers used their technical expertise and high-level customer engagement 

techniques to respond in with efficiency and empathy, with the most important outcome to 

reduce the risk to people and property. 

 

Screening and 
Immunisation 

20.1 - Promote screening and immunisation 
campaigns to local residents around 
childhood immunisations, flu vaccination 
and screening (e.g. cervical cancer). On Track 

 Social media promotion. Screening and immunisations campaigns promoted via City’s 

social media channels. 
 

 Immunisation Program. Implemented the Immunisation Program for selected City staff 

based on their role and responsibilities including providing staff with Hep A+B and tetanus 

vaccination. 
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