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7.4 OUTCOME OF ADVERTISING AND ADOPTION OF NEW COMMUNICATIONS AND SOCIAL 
MEDIA POLICY 

Attachments: 1. Communications and Social Media Policy   
2. 4.1.20 - Social Media Protocol   
3. 4.1.25 - Media Policy    

  

RECOMMENDATION: 

1. ADOPTS the Communications and Social Media Policy at Attachment 1; and 

2. REPEALS 4.1.20 Social Media Protocol at Attachment 2 and 4.1.25 Media Policy at Attachment 
3.  
 

 

PURPOSE OF REPORT: 

To present the outcome of community consultation and seek approval of the proposed Communications and 
Social Media Policy at Attachment 1 and repeal of 4.1.20 Social Media Protocol at Attachment 2 and 
4.1.25 Media Policy at Attachment 3.  
 
At its 21 June 2022 Meeting, Council approved conducting community consultation of its intention to adopt 
the Communications and Social Media Policy.   
 
In accordance with the City’s Community and Stakeholder Engagement Policy, community consultation was 
undertaken between Thursday 28 June 2022 and Friday 22 July 2022, which is in excess of the 21 days 
required. 

The policy was advertised on the City of Vincent website, social media and through the following public 
notices:  
 

• Perth Voice Newspaper – 30 June 2022 and  

• notice exhibited on the notice board at the City’s Administration and Library and Local History Centre. 
 
No public submissions were received.  

DETAILS: 

The new Communications and Social Media policy expands on the existing Social Media Protocol and Media 
Policy to better reflect contemporary practice for Local Government communications, media and social 
media while removing procedural information not suited to a documented policy position.  
 
It draws from a WALGA policy template which aligns the roles and responsibilities for the Mayor, Council 
Members and City employees for communications, media relations and social media to relevant legislation 
and regulations. 

CONSULTATION/ADVERTISING: 

No further consultation is required. 

LEGAL/POLICY: 

Section 2.7(2)(b) of the Act provides Council with the power to determine policies.  
 

The City’s Policy Development and Review Policy sets out the process for repealing and adopting policies. 
 
The policy aligns to other sections of the Local Government Act 1995, as well as the State Records Act 2000 
and the Local Government (Model Code of Conduct) Regulations 2021  

https://www.vincent.wa.gov.au/documents/576/community-and-stakeholder-engagement-policy
https://www.vincent.wa.gov.au/documents/1898/policy-development-and-review-policy
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RISK MANAGEMENT IMPLICATIONS 

Low: Adopting the proposed policy is low risk. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028:  
 
Innovative and Accountable  

Our community is aware of what we are doing and how we are meeting our goals. 

SUSTAINABILITY IMPLICATIONS: 

This does not contribute to any environmental sustainability outcomes.  This action/activity is environmentally 
neutral. 

PUBLIC HEALTH IMPLICATIONS: 

This does not contribute to any public health outcomes in the City’s Public Health Plan 2020-2025. 

FINANCIAL/BUDGET IMPLICATIONS: 

No budget implication. 
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