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7.5 OUTCOME OF PUBLIC CONSULTATION AND ADOPTION OF ACCESS AND INCLUSION 
PLAN 2022-2027 

Attachments: 1. Draft City of Vincent Access and Inclusion Plan 2022-2027    
  

RECOMMENDATION: 

That Council 

1. NOTES the outcome of the public consultation period for the draft Access and Inclusion Plan 
2022-2027;  

2. RECEIVES the amended draft Access and Inclusion Plan 2022-2027; and 

3. ADOPTS the draft Access and Inclusion Plan 2022-2027 and NOTES that the Plan will be 
subject to the addition of the Mayor’s foreword, graphic design, formatting, styling and 
accessibility checks as determined by the Chief Executive Officer, prior to publication. 

 

PURPOSE OF REPORT: 

To seek Council adoption of the City of Vincent Access and Inclusion Plan 2022-2027 (AIP).  

BACKGROUND: 

The Disability Services Act 1993 (the Act) requires all local government authorities to develop a Disability 
Access and Inclusion Plan, which may also be known as an Access and Inclusion Plan, in order to plan and 
implement accessibility improvements, and to promote access and inclusion both for people with disability 
and for the wider community. The AIP is required to be updated or replaced at a minimum of every five (5) 
years.  
 
Administration began a review of the City’s current Disability Access and Inclusion Plan 2017-2022 in 2021, 
and commenced a public engagement project in order to seek feedback on the current plan and on the 
needs and priorities of our community and key stakeholders, to develop a new AIP.  
 
Engagement activities undertaken during this period include:  
 

• 3 Community workshops with people with disability, carers and industry representatives 

• Online (Imagine Vincent) and in person surveys 

• Stall at Kyilla Farmers Markets 

• Engagement with groups at Vincent Community Centre 

• Engagement with Mt Hawthorn Education Support Centre 

• Meetings with Managers and Coordinators across City business units 
 
The City also engaged Youth Disability Advocacy Network to assist with the design of engagement tools and 
to participate in the workshop.  
 
Following the initial engagement period the new AIP was drafted and reviewed by key stakeholders.  
At the Ordinary Meeting of Council on 17 May 2022 the AIP received approval for public consultation.  

DETAILS: 

The public consultation period was undertaken from 2 June to 24 June 2022. The consultation was 
advertised through local newspaper advertisements, social media posts, displayed on the City noticeboards 
in Customer Service, the Imagine Vincent website and through stakeholder networks.  

CONSULTATION/ADVERTISING: 

Public advertising of the draft AIP has now been undertaken in accordance with Policy No. 4.1.5 – 
Community Consultation with one (1) submission received, with comments from the submission summarised 
as follows: 
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Comment Received Administration Response 

Query why some actions under ‘What we will 
keep doing’ refer to physical accessibility and 
not other aspects of accessibility 

These actions refer to what is currently in place, and 
Administration is aware that currently we do not always 
consider non-physical accessibility when providing 
events and services. These aspects are addressed in 
the ‘Action Areas’ where appropriate and therefore no 
change is required. 

Queried accessibility of document formatting 
and layout. 

It is recommended that these items be addressed after 
the content of the Plan is adopted, in order to ensure 
the final, Council Adopted content is reviewed by an 
appropriately qualified person for accessibility, at that 
time. 

Update ‘We will provide low sensory areas or 
sessions at Beatty Park and at all relevant 
events’ to ‘We will provide low sensory areas 
and/or sessions at Beatty Park and at all 
relevant events.’ 
 
 

Updated action as requested.  

Requested clarification on what comprises a 
‘sensory kit’ as noted in examples of actions 
under Outcome One 

Updated action to include examples of items in a 
sensory kit to make this clearer to the reader 

Request to specify that ACROD parking bays 
provided will accommodate different types of 
vehicles that may be used e.g. side access 
and rear access.  

Under Action areas for Outcome Two, we have 
included ‘Improve ACROD permit holder parking 
across the City’. Administration notes that reviewing 
and improving the parking will include consideration of 
different access requirements and vehicle use. 

Requested all references to Australian 
Standards include the specific Australian 
Standard 

Administration is seeking to make the plan easy to 
read by using plain language and avoiding technical 
terms where possible. We have amended the Plan to 
include footnotes to the actions referencing specific 
Australian Standards rather than including them in the 
body of the text. 

Request to promote alternative reporting 
mechanisms such as the “Snap Send Solve’ 
application 

Updated action under Outcome 5 to include ‘promote 
alternative options for providing feedback, including the 
use of third party applications.’ 

Advised that for the action ‘Add more 
accessible playground equipment and soft fall  
to playgrounds’ that soft fall is not the only 
option.  

Noted. It has been requested by a number of parents 
of children with disability during the consultation to use 
soft fall at more playgrounds across Vincent.  

Request reference to Tactile Ground Surface 
Indicators (TGSI’s) under examples of 
Outcome Two  

Noted. The examples under each action are not an 
exhaustive list and under the Action areas for Outcome 
Two we have committed to ‘Review the accessibility of 
our public spaces, including footpaths, and prioritise 
improvement for areas of concern.’ This would include 
installation of TGSI’s where necessary and 
appropriate. 

Requested website accessibility refers to the 
specific standard and compliance level that will 
be met 

Updated as a footnote. 

Request consideration of audio description to 
be available for City events 

Noted. Currently the City does not host any regular 
events that would require the use of audio description 
services. Under Outcome One Administration have 
included the action ‘We will share information with 
event organisers and community groups to increase 
awareness of non-physical accessibility needs.’ 
Administration will share information regarding audio 
description services with organisations hosting events 
where this is appropriate.  

Request to add audio description to video Updated as requested 
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Comment Received Administration Response 

content  

Make disability awareness training mandatory 
and consider re-training of staff after a specific 
period 

Training will be mandatory for staff within the first six 
months of employment, as stated in the Plan. Re-
training may be considered but at this time 
Administration is committed to ensuring all staff 
participate in initial training.  

Request that the plan specifies that people 
with disability have opportunities to give 
compliments as well as complaints. 

Noted, update to reflect that this includes compliments 
and general feedback 

Request option for contacting the City via 
video call for AUSLAN users 

Noted, the Plan reflects a list of contact methods that 
are not exhaustive. The City’s website will be updated 
to include option to pre-book video calls with an 
AUSLAN interpreter. 

Requested additional information included to 
promote staff awareness of supports available 
for employing people with disability 

Updated ‘Upskill managers and supervisors in 
fostering accessible and inclusive workplaces’ to 
‘Upskill managers and supervisors in fostering 
accessible and inclusive workplaces. including 
providing information on third party support and 
funding.’ 

LEGAL/POLICY: 

The City is required to develop and implement an Access and Inclusion Plan, and review or update this plan 
at a minimum of every 5 years, under the Disability Services Act 1993. 
 
This is also in keeping with the City’s Diversity Access and Equity Policy. 

RISK MANAGEMENT IMPLICATIONS 

Low:  It is low risk for Council to adopt this Plan. The Plan has been developed with relevant community 
stakeholders and Administration staff. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Enhanced Environment  

Our parks and reserves are maintained, enhanced and well utilised. 
 
Accessible City  

Our pedestrian and cyclist networks are well designed, connected, accessible and encourage increased use. 
 
Connected Community  

We are an inclusive, accessible and equitable City for all. 
We have enhanced opportunities for our community to build relationships and connections with each other 
and the City. 
Our community facilities and spaces are well known and well used. 
 
Thriving Places  
 
Our town centres and gathering spaces are safe, easy to use and attractive places where pedestrians have 
priority. 
Our physical assets are efficiently and effectively managed and maintained. 
 
Innovative and Accountable 

Our community is aware of what we are doing and how we are meeting our goals. 
We are open and accountable to an engaged community. 
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SUSTAINABILITY IMPLICATIONS: 

This does not contribute to any environmental sustainability outcomes.  This action is environmentally 
neutral. 

PUBLIC HEALTH IMPLICATIONS: 

This is in keeping with the following priority health outcomes of the City’s Public Health Plan 2020-2025: 
 
Increased mental health and wellbeing 

Reduced injuries and a safer community 

Increased physical activity 

FINANCIAL/BUDGET IMPLICATIONS: 

Administration proposed an additional $50,000 in the 2022/2023 budget for access and inclusion building 
initiatives for audits, upgrades and additions where required. It is intended that this should be a recurring 
budget item to ensure audit findings can be implemented as required and in order of priority. 
 
An additional $30,000 was requested for surveying and mapping of public ACROD parking bays, with 
$30,000 per annum flagged for the following three years in order to implement improvements under the Car 
Parking Renewal Program.  
 
The majority of actions within this Plan are able to be implemented within existing budgets, with changes in 
processes and embedding access and inclusion principles within operations and project planning. Minor 
additional costs may be incurred for items such as staff training or Auslan interpreter services. 

COMMENTS: 

As a Local Government Authority, the City’s ability to show leadership in the area of access and inclusion is 
key to driving change within the broader community. Adoption and full implementation of this plan, which has 
been developed collaboratively with the community, will guide the City and contribute to a more accessible 
and equitable society. 
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