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9.4 COMMUNITY AND STAKEHOLDER ENGAGEMENT STRATEGY AND POLICY - OUTCOMES 
OF ADVERTISING & VINCENT COMMUNICATIONS PLAN 

Attachments: 1. Community and Stakeholder Engagement Strategy   
2. Community and Stakeholder Engagement Policy   
3. Policy No. 4.1.5 - Community Consultation   
4. Summary of Submissions   
5. Verbatim Comments Received   
6. Community and Stakeholder Engagement Strategy - Marked up   
7. Community and Stakeholder Engagement Policy - Marked up   
8. Vincent Communications Plan 2021-2023    

  

RECOMMENDATION: 

That Council: 

1. NOTES the conclusion of the public notice period where 34 public submissions were 
received in relation to the Community and Stakeholder Engagement Strategy and 
Community and Stakeholder Engagement Policy; 

2. ADOPTS the: 

2.1 Community and Stakeholder Engagement Strategy, included as Attachment 1, 

2.2 Community and Stakeholder Engagement Policy, included as Attachment 2; in 
accordance with Schedule 2, Part 2 Clause 4 of the Planning and Development (Local 
Planning Schemes) Regulations 2015; and 

2.3 Vincent Communications Plan, included as Attachment 8; and 

3. REPEALS Policy No. 4.1.5 – Community Consultation and associated Appendices 1 – 5, 
included as Attachment 3. 

 

PURPOSE OF REPORT: 

To present the outcome of public consultation and seek adoption of the Community and Stakeholder 
Engagement Strategy, included as Attachment 1, the Community and Stakeholder Engagement Policy, 
included as Attachment 2 and Vincent Communications Plan, included as Attachment 8. Due to this repeal 
of Policy No. 4.1.5 – Community Consultation (Consultation Policy) and associated Appendices 1 – 5, 
included as Attachment 3. 

BACKGROUND: 

The City of Vincent Strategic Community Plan 2018 – 2028 (SCP) has prioritised the need to create a 
connected community that is diverse, welcoming and engaged. 
 
To achieve the SCP, two projects were included in the City’s Corporate Business Plan 2020/21 – 2023/24 
(CBP) which was adopted by Council at its Ordinary Meeting on 15 September 2020. A project to prepare a 
Community Engagement Framework was included at #10 within the CBP and a marketing and 
communications plan was included at #26. The Engagement Framework guides how the City engages with 
its residents and stakeholders. The Vincent Communication Plan (Plan) sets out how the City will keep 
residents informed of what we are doing and supports the delivery of the Engagement Framework.  
 
At its 27 April 2021 Meeting, Council approved the public advertising of the Community and Stakeholder 
Engagement Strategy (Strategy) and the Community and Stakeholder Engagement Policy (Policy). 
 
The public notice period commenced on 10 May 2021 and was due to conclude on 7 June 2021. The public 
notice period was extended until 25 June 2021 to provide additional time and opportunity for community 
members to provide their feedback. 
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Administration received 34 submissions. A summary of the submissions is included at Attachment 4 and the 
verbatim comments with officer responses is included at Attachment 5. 

DETAILS: 

Outcomes of Advertising 
 
A series of baseline questions were asked to understand how participants felt about previous community 
engagement practices. The results were varied and demonstrated the need for improvement in our 
community engagement activities. 
 
The survey asked questions regarding the level of support for elements within the Strategy and Policy, as 
well as the overall support for these documents. The comments received were generally supportive. 
Negative comments generally identified concern based on previous experiences. 
 
A key theme identified throughout the survey comments was the concern around the City’s culture relating to 
community engagement practices, and the City’s ability to implement the documents. To address this, the 
action items of the Strategy all seek to support its implementation, and a regular review of the documents are 
intended to measure if performance is improving and how to promote this improvement. This demonstrates 
the commitment to continuous improvement in the City’s community engagement activities. 
 
The survey responses and comments identified the need for several changes to the documents. A marked-
up version of the Strategy and Policy to highlight these changes is included at Attachment 6 and 7, 
respectively. The changes are summarised as follows: 
 
1. Action Item 4.3 of the Strategy has been modified to require an annual survey to track the community’s 

satisfaction with the City’s engagement activities. This will demonstrate the level of effectiveness and 
whether the community’s perception of the City’s culture around engagement has changed. 

 
2. Review of Strategy and Policy, using ‘writing in plain English’ principles. These principles are also 

included in the draft Toolkit and draft Vincent Communications Plan. 
 

As a result of this review, Guiding Principle 1 of the Strategy was amended and removed the term 
‘robust’ as it is not viewed as being a simple or common word. 

 
3. The Policy (Attachment 2) has been refined to be a high-level document that provides guidance on 

what the organisation is seeking to achieve. The process driven information is now included as 
appendices as follows: 

 
• Appendix 1 – How the City Engages 
• Appendix 2 – Statutory and Strategic Planning 
 
The objectives were also modified to align with the intended outcomes of the Policy. The changes are 
intended to represent the City’s commitment to improved community engagement outcomes from an 
internal and external perspective. 

 
4. Appendix 2 now includes advertising requirements for statutory and strategic planning applications. 

The advertised policy included the statutory planning requirements only. This change was made to 
demonstrate transparency for all planning proposals. Other modifications made to this section are as 
follows: 

 
• Clarification that all adjoining and adjacent properties should be advertised to, where appropriate. 
• When an application within a design guideline area is received, advertising would only be 

required when the development does not satisfy the deemed-to-comply criteria. 
• Inclusion of notes 8 to 10 to provide additional guidance for the minimum advertising 

requirements specified. 
 
Advertising requirements for statutory and strategic planning are determined by the Planning and 
Development (Local Planning Schemes) Regulations 2015. There is no ability to extend the minimum 
timeframes of statutory planning applications without the approval of the applicant, however the 
methods and extent of advertising can be adapted by the City. The timeframes, methods and extent of 
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advertising set for the strategic planning application types are minimums only and can be extended at 
the discretion of the City or the Department of Planning, Lands and Heritage. 

 
5. Other minor changes included: 
 

• The addition of ‘Citizen’s Panels’ as a method of consultation within Section 6.3.2 of the Policy; 
• Guiding Principle ‘Meaningfully include the community in the decision making process’ was 

relocated to position 2; 
• Section 4 (iii) of Policy No. 4.1.5 - Community Consultation was included in the Policy under 

Section 7 ‘Authority to vary the extent of consultation’. This was simplified to reflect the 
parameters and tone of the Policy. 

 
Vincent Communications Plan 
 
To prepare the Vincent Communications Plan, focus group sessions were held with staff and Elected 
Members to identify what was working well and where there is room for improvement. 
 
The Plan was developed to align to the draft Strategy and Policy and to support its implementation. The Plan 
was refined following feedback received through the consultation on the Policy and Strategy.  
 
Key elements included in the Plan that reflect the feedback include: 

• Improve communications at all stages of a project. 
• Use plain English.  
• Be inclusive in language and communication channels. 
• Reflect our diversity. 
• Use a variety of communication channels to capture as many audiences as possible. 
• Measure our performance and seek to improve what we do. 

 
Community and Stakeholder Engagement Toolkit 
 
A draft Toolkit is being developed to support the application of the Strategy, the Policy and Plan. The toolkit 
would operate as a management practice for staff that would be amended and improved as necessary. 
 
The toolkit provides additional information, points of consideration and templates to be used when 
developing communications and engagement plans.  
 
Key learnings from Community and Stakeholder engagement process 
 
Developing the community engagement plan 
 
The communications plan for the engagement process would be better utilised and would assist staff in 
understanding the project and what the intent of community engagement is by considering the items 
contained within the draft Toolkit. This would result in a more thought-out and transparent approach. 
 
The survey 
 
The survey was developed to understand the level of support for the draft framework, and to provide 
opportunity for open responses. This was to ensure the City could receive specific and usable data, whilst 
providing opportunity for other comments and suggestions to be included in participants’ responses. The 
survey data obtained captured meaningful responses that clearly identified the level of support for the 
proposed framework. 
 
Most of the responses received during the consultation period was through face-to-face engagements (Open 
House and Kyilla Markets). Whilst the survey produced meaningful and usable data that has informed 
changes to the framework, a second shorter survey that was easier and less time consuming could have 
also been used for the face-to-face engagements. This may have removed a barrier for participants to 
participate. 
 
The draft Toolkit provides tips and strategies for different survey types. The City’s Community Engagement 
Officer would also be able to assist in developing surveys that are user friendly whilst still able to collect 
meaningful and usable data. 
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How have our engagement practices changed over the years? 
 
A review of engagement response rates for different projects has been undertaken. The engagement for the 
Vincent Bike Network (2015) and the Review of Planning Policy Framework (2016) all demonstrate that 
participation rates were greater when the engagement activities were targeted towards specific groups of the 
community. 
 
The proposed Community Engagement Framework seeks to build upon the existing Consultation Policy by 
reinforcing the need for more targeted and specific community engagement activities. This is specifically set 
out within the guiding principles of the Strategy and the Policy process. The Policy process is an adaptation 
of the International Association of Public Participation (IAP2) process that seeks to design, plan, and manage 
engagement activities to meet organisational goals. 
 
Location based engagement 
 
Location based engagement has proved itself as an effective method of consultation as demonstrated by this 
project (27 of 34 submissions were received though face-to-face engagement). The draft Toolkit details how 
location-based engagement is effective and acknowledges that face-to-face engagement may not always be 
possible but provides suggestions of how other location-based engagements could be used. 

CONSULTATION/ADVERTISING: 

Consultation methods of the Strategy and Policy are listed below: 
 
• Notifications on the City’s website; 
• Social media posts; 
• Engagement HQ website page; 
• Flyer distributed to all residential properties; 
• Direct emails to all who previously registered their interest in the project and those on the City’s 

Engagement HQ database; and 
• Individual e-news notification. 
 
Community members were also able to speak to City staff at the following pop-up events: 
 
• Open day at City of Vincent Administration Building on 29 May 2021; and 
• Pop-up stall at the Kyilla Farmers Markets on 5 June 2021. 
 
During the additional consultation time provided between 7 June 2021 to 25 June 2021, direct emails were 
sent to community members who had previously registered their interest in the project, and additional social 
media posts were delivered. 
 
Upon adoption of the Strategy and Policy, notice of the documents would be given in accordance with 
Schedule 2, Part 12, Clause 87 of the Planning and Development (Local Planning Schemes) Regulations 
2015. This would include the documents being published on the City’s website and in the local newspaper. 

LEGAL/POLICY: 

Section 2.7(2)(b) of the Act provides Council with the power to determine policies. 
 
The City’s Policy Development and Review Policy sets out the process for repealing and adopting policies. 
 
Other relevant statutory frameworks include: 
 
• Planning and Development Act 2005; 
• Planning and Development (Local Planning Schemes) Regulations 2015; and 
• Policy No. 4.1.5 – Community Consultation. 

RISK MANAGEMENT IMPLICATIONS 

Low: Adopting the proposed Strategy and Policy is low risk. 

https://www.vincent.wa.gov.au/documents/1898/policy-development-and-review-policy
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STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Connected Community 

We are an inclusive, accessible and equitable City for all. 
 
Innovative and Accountable 

We are open and accountable to an engaged community. 

SUSTAINABILITY IMPLICATIONS: 

This does not contribute to any specific sustainability outcomes of the City’s Sustainable Environment 
Strategy 2019-2024, however effective community engagement would assist in achieving the desired 
outcomes of the Strategy. 

PUBLIC HEALTH IMPLICATIONS: 

This does not contribute to any priority health outcomes of the City’s Public Health Plan 2020-2025. 

FINANCIAL/BUDGET IMPLICATIONS: 

Action Item 2.1 of the Strategy recommends a training and development plan, to be implemented to assist 
City staff and Elected Members in achieving the outcomes of the Strategy and Policy. The IAP2 Engagement 
Essentials training is recommended. 
 
The training session duration is one day and can accommodate a maximum of 25 persons per session. The 
cost of the training is $3,500 per session, plus $70 per person. The total cost would be $5,250 per session. 
These funds are not currently included in the 2021/22 budget and would need to be requested as part at the 
quarterly budget review. 
 
A focus group, representing every business unit across the City has been convened to ensure there is a 
community engagement ‘champion’ within each team. It is recommended that each focus group member is 
included in this training session. Directorates would be required to request additional training budget in future 
years to ensure continual training and upskilling of additional staff. 
 
The Vincent Communications Plan has budget implications of $15,000 per year for an annual satisfaction 
survey of communications and engagement and $20,000 for a brand project in early 2023. The budget for 
the first survey is included in the 2021/22 budget. 

COMMENTS: 

The outcomes of advertising demonstrated a high level of support for the IAP2 approach, which is 
recognised internationally as best practices. Amendments to the draft Community and Stakeholder 
Engagement Strategy and Policy and Vincent Communications Plan, as described above, are proposed 
based on the outcomes of advertising. 
 
The Strategy sets out guiding principles to be considered for each engagement activity, and action items that 
would support the implementation. The Policy provides guidance for the way the City would engage with its 
community and other stakeholders, using an adapted version of the IAP2 process. The Vincent 
Communications Plan outlines how we will keep our community informed of our activities. This would result 
in improved community engagement outcomes across various different project types. 
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COMMUNITY AN□ STAK[HOlD[R [NGAG[M[NT 
STRAT[GY 
Timeframe: 2022 

Action 4.2: Research and implement ways to seek feedback on Marketing & 
commun ity engagement activities and outcomes. Partnerships 

Timeframe: 2022 

Action 4.3: Undertake a minor and major review of the Strategy Policy & Place 
every two and four years, respectively. This shou ld include yearly 

Marketing & surveys to understand commun ity perceptions and review of 
whether engagement activities and practices are ach ieving the Partnerships 

desired outcomes of the Guiding Pri nciples, and improvements 
implemented. 

Timeframe: Next minor review 2022/23 

This document is available in other formats and languages upon request. 
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COMMUNITY AND STAKEHOLDER ENGAGEMENT POLICY 

Appendix 2 - Statutory & Strategic Planning 
• In instances where the applicant submits to the City written documentary evidence that the 

owner(s) and occupier(s) of all or some adjacent affected properties have no objection to their 
proposal, the City will still undertake consultation in accordance with this Policy. If the applicant 
does submit such documentary evidence, then this evidence will be considered together with 
the public submissions. 

• Where the extent of consultation includes properties within another local government area, the 
City will obtain the owner and occupant details from the adjoining local government and 
advertise the proposal in accordance with the requirements of this Pol icy. 

• Where a subject or an adjacent affected property contains between one (1) unit and twenty 
(20) units, inclusive, the owner(s) and occupier(s) of all units on that property, are to be notified 
in writing . 

• Where a subject or an adjacent affected property contains more than twenty (20) units, the 
body corporate/strata company and the owner(s) and occupier(s) of the directly affected units, 
as determined by the City, are to be notified in writing. 

• The City will rely on its rate records for the purpose of notifying owner(s) and occupier(s) of the 
adjacent affected properties. The onus is on the owner(s) and occupier(s) of a property within 
Vincent to inform the City in writing of any changes in their address details as and when this 
occurs. The Planning and Development (Local Planning Schemes) Regulations 2015 permits 
costs and expenses incurred by the City in advertising a proposal, in addition to any fees paid 
for the application, to be payable by the applicant. 

Page I BofB CM D211137719 
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No Subject 
9. PARKS AND RESERVES 

UPGRADES AND 
ENHANCEMENTS 

10. POLICIES - New and significant 
amendments 

11. ROADWORKS/FOOTPATH 
UPGRADES/APPROVED 
INFRASTRUCTURE 
IMPROVEMENTS 
Including "Black Spot" Projects 

12. STREETSCAPE ENHANCEMENT 
SCHEME - Proposal to Initiate 

13. UNDERGROUND POWER SCHEME 
- Proposal 

CITY OF VINCENT POLICY MANUAL 
CHIEF EXECUTIVE OFFICER 

POLICY NO: 4.1.5 
COMMUNITY CONSULTATION - APPENDIX 2 

Minimum Requirement 
Significant Works: Consultation will be carried out to an 
area of not less than 500m surrounding the park or 
reserve for at least fourteen (14) days. 
Local Public Notice (if required at the discretion of the 
Chief Executive Officer/Director). 
Local Public Notice for 21 days. 
Letter to local Businesses & Community Groups. 
Information Bulletin delivered at least seven (7) days prior 
to the commencement of works to all owner(s) and 
occupier(s) adjoining the proposal street and affected 
properties on the side streets of the proposal street. 
Local Public Notice (if required at the discretion of the 
Chief Executive Officer/Director). 
Notice delivered or mailed to all owner(s) and occupier(s) 
adjoining the proposal street and affected properties on 
the side streets of the proposal street providing them 14 
days to provide comment. 
Local Public Notice. 
Notice delivered or mailed, to all affected owner(s) and 
occupier(s) in the proposal precinct 
Local Public Notice 

Page 2 of 2 
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SHOULD I SIGN A PETITION? 

CITY OF VINCENT POLICY MANUAL 
CHIEF EXECUTIVE OFFICER 

POLICY NO: 4.1.5 
COMMUNITY CONSULTATION - APPENDIX 3 

You may find that someone has started a petition to object or support a development proposal. Someone may also ask you to sign a proforma 
letter (this is a standard letter signed by various people). The City will consider any petitions or letters which are received . However, an 
individua l letter about how the proposal will affect you gives the City a much clearer picture of the likely effects. 

WILL THE APPLICATION BE REPORTED TO THE COUNCIL FOR DETERMINATION? 

Primary responsibility for making decisions rests with the elected Council , at a Council Meeting . However, for some development applications , 
the Council has also delegated some decision-making responsibility to the Chief Executive Officer. 

Details on what is required to be reported to the Council are outlined in the Delegated Authority Register, which is available on the City's 
website . Generally, it is only larger applications which are determined by the Council (e .g. a patio or addition to a dwelling would generally not 
require the Council's determination). 

However, if there are more than five (5) written objections received for an application , the application must be reported to the Council for 
determination. 

CAN A DECISION BE APPEALED? 

Once a decision has been made, the applicant can appeal that decision or any element of the decision to the State Administrative Tribunal 
(SAT) if they are dissatisfied with the outcome . 

THIRD PARTY PARTICIPATION IN PLANNING APPEALS 

Generally there are no third party appeal rights in relation to planning decisions in Western Australia, however, in certain circumstances it may 
be possible for a third party to participate in a planning appeal. The usual way is for a third party to provide a witness statement to the City and , 
if required , to give evidence at the hearing. 

In certain circumstances (e.g. a legal or some other direct, material or special interest), the SAT may allow a third party who has a sufficient 
interest in a matter to make a submission - it should be noted that generally, it is not sufficient that the third party holds genuine and strong 
views or has taken an active interest in relation to the matter even when the th ird party is a body such as a community group or association . A 
third party who wishes to make a submission should write a letter to the SAT, to explain their position. 

Further information may be obtained by visiting the SAT website www.sat.justice.wa.gov.au or by telephoning (08) 9219 3111 . 

Page 12 of 6 
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~I~ •~p- CITY OF I ENT 

CITY OF VINCENT POLICY MANUAL 
CHIEF EXECUTIVE OFFICER 

POLICY NO: 4.1.5 
COMMUNITY CONSULTATION -APPENDIX 4 

COMMUNITY CONSULTATION SUBMISSION FORM » Have your say 

File No: [Insert] Serial No: [Insert] 

LOCATION OF 
DEVELOPMENT: 

PROPOSED [insert] 

I PROPOSED DEVELOPMENT: I [insert] 

COMMENT PERIOD: 5 JUNE 2012-3 JULY 2012 ** [insert dale, keep formatting] 

CONTACT OFFICER (if you require [insert full name, title] 

further information): Tel: 08 9273 6000 Email: mail@vincent.wa.gov.au 

» Please tick the appropriate box: 

□ I SUPPORT the proposal 
[Or tailor to what you need, eg.- Option 1 
or Option 2] 

» Your personal details 

Full Name: 
+ 

Affected Address: 

Postal address: 
(if different to above) 

Contact number(s): 

Signature: 

□ I OBJECT to the 
proposal 

Email: 

Date: 

□ I NEITHER support or 
object the proposal - but I do wish 
to provide feedback 

In accordance with the City of Vincent Privacy Management Policy No. 4. 1. 31 , your personal information 
will not be disclosed, made public or included in any agenda report - unless your consent is provided. 

□ I am an OWNER and OCCUPIER □ I am an OWNER □ I am an OCCUPIER 

» Please Note 
If you need further information on this process or how to submit your comments , feel free to read the 
enclosed Frequently Asked Questions, contact the Officer above . You can also read the City's 
Community Consultation Policy 4.1. 5 by visiting this link on the Vincent website: 
www. vincent. wa. gov .a u/commun itycon su ltation 

» Your comments 
Feel free to provide your general comments below (or attach a separate page). You can also 
comment on the specific features of the development on the attached form . 

Page 8 of 15 
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ITY OF I CE T 

File No: [document field1] 

Location of Proposed Development: 

Proposed Development: 

Comment Period: 

Contact Officer: 

CITY OF VINCENT POLICY MANUAL 
CHIEF EXECUTIVE OFFICER 

POLICY NO: 4.1.5 
COMMUNITY CONSULTATION - APPENDIX 4 

Serial No: [document type].[document year].[document number].[document part] 

NO. [RELATED PROPERTY ADDRESS] ([RELATED PROPERTY TITLE]) 

PROPOSED [PROPOSAL] 

«INSERT COMMENT PERIOD DATES» 

(DOCUMENT OFFICER GIVEN NAME] [DOCUMENT OFFICER SURNAME] 

Tel: 9273 6000 I EMAIL: mail@vincent.wa.gov.au 

YOUR COMMENTS ON THE ASPECTS REQUIRING LOCAL AUTHORITY DISCRETION: 
The below table outlines which features of the development the City (as a local government) is able to make judgement upon. We therefore welcome your comments on 
the individual aspects to assist us in making our decision. If you wish to provide further comments, please attach a separate page to this form. 

Planning Applicable Design Principle Deemed-to-Comply Proposed Your comment 
Element Rule 

Ut!t!J11cu•lU•--\llllt,'IY -•w,.ww, •~ _,. LI 1c;:,c d[I::! '-1 IL'::,110 LI IQL t,'I VVIUC d ;:oL1Q l ~I II IVI ••w• U t,'O LI ,.,ay IVI w~~- •~H ICI IL 0.1 IU Ot,'t,'I Vv'i:11. 

Design Principles/Design Solution > these are general statements which define the different ways of achieving a desired development outcome, rather than specifying a 
prescriptive way of achieving it. 

For further information on how planning applications are assessed, including definitions of planning terminology, visit our website 
www.vincent.wa.gov.au/communityconsultation (scroll down to Definitions of Planning Terminology). 

Thank you for your feedback. 
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CITY OF VINCENT POLICY MANUAL 
CHIEF EXECUTIVE OFFICER 

POLICY NO 4.1.5 
COMMUNITY CONSULTATION - APPENDIX 5 

7. Implement your above Action Plan 
Follow the relevant processes and procedures (eg Ad Request Form, Graphic Design Brief, Media Release 
Policy and Procedure, etc) to bring your Act ion Plan to life. •• Note: If the MCO is a Responsible Officer for 
any of the above, then email this to the MCO now (for schedul ing activity/Outlook reminders, etc). 

** This section below is to be completed after the project is finished ** 

8. Results and evaluation 
Did you achieve your engagement objectives, as per point 5 above? Has your consultation been 
successful? 

If so, why? 

If not, why not? 

What should be done better for next time? 

Responsible Officer's evaluation: 

Please send this completed Action Plan document to your Manager for evaluation. 

Manager's evaluation: 

9. Marketing and Communications Officer evaluation 
After all of the above steps are completed , please send to MCO for evaluation who will suggest possible 
improvements for future consultation projects. 

Page 6 of6 
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COMMUNITY AND STAKEHOLDER ENGAGEMENT 
STRATEGY 
Action 4.1: Develop a consistent approach to reporting on Marketing & 
community engagement outcomes-iooil.lidYal-ilemS-to Counci l so PartnershiE!s 
they are provided with the relevant information to make an 

Governance informed decision. 

Timeframe: 2021122 

Act.i on 4.2 Research and implement ways to seek feedback on Marketing & 
community engagement activities and outcomes. PartnershiE!S 

Timeframe: 2021122 

Action 4.3: Undertake a minor and major review of the Strategy Polic~ & Place 
every two and four years, respectively This should include ~ 

Marketing & surveys to understand community r1ercer1t1ons and review of 
whether engagement activi ties and practices are achieving the PartnershiE!s 

desired outcomes of the Guiding Principles, and improvements 
implemented 

Timeframe: ~~w 2Q2212JOngoing ~. 

This document is available in other formats and languages upon request. 
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COMMUNITY AND STAKEHOLDER ENGAGEMENT POLICY 

Appendix 2 - Statutory & Strategic Planning 
• In instances where the applicant submits to the City written documentary evidence that the 

owner(s) and occupier(s) of all or some adjacent affected properties have no objection to their 
proposal, the City will still undertake consultation in accordance with this Policy. If the applicant 
does submit such documentary evidence, then this evidence will be considered together with 
the public submissions. 

• Where the extent of consultation includes properties within another local government area, the 
City will obtain the owner and occupant details from the adjoining local government and 
advertise the proposal in accordance with the requirements of this Pol icy. 

• Where a subject or an adjacent affected property contains between one (1) unit and twenty 
(20) units, inclusive, the owner(s) and occupier(s) of all units on that property, are to be notified 
in writing . 

• Where a subject or an adjacent affected property contains more than twenty (20) units, the 
body corporate/strata company and the owner(s) and occupier(s) of the directly affected units, 
as determined by the City, are to be notified in writing. 

• The City will rely on its rate records for the purpose of notifying owner(s) and occupier(s) of the 
adjacent affected properties. The onus is on the owner(s) and occupier(s) of a property within 
Vincent to inform the City in writing of any changes in their address details as and when this 
occurs. The Planning and Development (Local Planning Schemes) Regulations 2015 permits 
costs and expenses incurred by the City in advertising a proposal, in addition to any fees paid 
for the application, to be payable by the applicant. 

Page I Bot ].§_ CM D211137719 
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