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5.4 WAYFINDING SIGNAGE PLAN 

Attachments: 1. Vincent Wayfinding Signage Plan   
2. Vincent Wayfinding Signage Plan - Executive Summary    

  

RECOMMENDATION: 

That Council ADOPTS the Vincent Wayfinding Signage Plan, at Attachment 1. 

 

PURPOSE OF REPORT: 

To consider adopting the Vincent Wayfinding Signage Plan. 

BACKGROUND: 

A plan to improve the City’s signage was previously detailed in the following strategic documents and plans: 
 

• The Accessible City Strategy (ACS) recognises the current lack of directional signage across Vincent as 
a barrier for those wanting to walk or cycle. To create a safe and understandable transport network, and 
to help shift people away from private vehicle use, the ACS advocates for improved signage across the 
pedestrian and cycle networks. 

• The Public Health Plan identified that better signage would improve safety for those walking and cycling 
and would increase physical activity for Vincent’s residents. 

• The 2019/2020 Corporate Business Plan (CBP) included the development of a Wayfinding Plan as an 
action related to the Accessible City priority area, and the project was subsequently carried forward into 
the current CBP. 

DETAILS:  

In June 2021, the City appointed Aspect Studios to deliver a Wayfinding Signage Plan (the Plan). This seeks 
to deliver a comprehensive and coordinated signage network to connect residents and visitors to town 
centres, public transport and local facilities. 
 
Background analysis and the identification of opportunities, constraints and gaps involved key stakeholder 
engagement. ‘Walkshops’ were held from 13-15 September 2021 and consisted of a walking tour of each of 
the town centres (Leederville, Mount Hawthorn, North Perth, Beaufort Street, Pickle District, William Street) 
with community members, Council Members, and Administration invited to attend. 
 
Background analysis identified three drivers to be applied through the development of the Plan: 
 

• Making Vincent’s town centres a destination. 

• Connecting Vincent’s town centres. 

• Connecting users to surrounding destinations. 
 
These drivers look to achieve the following objectives: 
 

• A Sense of Identity – Build on a strong ‘sense of identity’ for the precinct through concepts that reflect 
the place and integrate signage components, which are inspired by the existing place identity. 

• A Legible Vincent – Create a legible, cohesive, efficient, and consistent wayfinding system that is easy 
to understand for people of all abilities, age and language. 

• A Meaningful Experience – Facilitate a meaningful experience by assisting users to navigate places 
independently and safely by providing consolidated information that identifies, informs and directs them 
to destinations. 

• A Connected Environment – Enhance the visual amenity of the built and natural environment through 
signage by assisting in connections to and around the place to better promote and embellish the sites 
facilities, features and history. 

• A Sustainable System – Balance quality, resources and maintenance requirements to deliver a 
sustainable sign management system and guide that is logical, economical to execute and can be 
efficiently implemented and managed by the City. 
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At the 2 November 2021 Council Workshop, a review of the preliminary analysis, wayfinding principles and 
draft objectives were presented. Taking into consideration the comments received, the Opportunities, 
Constraints and Gaps Analysis (Analysis Report) was distributed to Council via email on 4 February 2022. 
Further comments received were considered and incorporated into the final version of the Analysis Report. 
 
The drafting of the Plan commenced March 2022. The Plan takes into consideration the Analysis Report and 
provides an overview of the wayfinding and signage elements required to address the opportunities, 
constraints and gaps identified. 

At the 24 May 2022 Council Workshop, the draft wayfinding signage concepts were presented. This has 
informed the concepts and whether they best reflect Vincent. 
 
At the 27 September 2022 Council Workshop, the Plan was presented and two signage design options. This 
has informed any changes to the document and the proposed signage typologies. 
 
The Plan as at Attachment 1 includes the following framework: 
 
Wayfinding Principles 
 
Outlining the information required at each stage of a user’s journey, while reinforcing the town centres as 
destinations that are interconnected to each other and the surrounding area. The primary role is to direct and 
orient users whilst also considering form, use of symbols, colours and materials, informed by a site’s history 
and character. 
 
Site Analysis 
 
The analysis of heritage, activities and destinations within the City was undertaken to determine gateways 
and understand modes of travel. Opportunities \ have been identified to enhance wayfinding. This is further 
informed by precedent studies, providing best practice learnings for Vincent. 
 
Signage Review and Recommendations 
 
A review was undertaken of how existing signage promotes active transport whilst creating a welcoming, 
legible, safe and connected City. Recommendations are based on a high-level audit of existing signage and 
include the identification of signage needs for City gateways, parks, reserves, town centres, transport and 
landmark destinations. 
 
Key findings include: 
 

• The need to reduce the existing over proliferation of signage. 

• The opportunity to increase pedestrian amenity and walkability through signage and consolidate 
movement networks by integrating pedestrian and cycling information. 

• The opportunity to promote and celebrate the unique character of each of the town centres and 
Noongar culture. 

 
Proposed Signage Typologies 
 
The signage form, structure, typography and graphic elements for town centres, active transport, open space 
and mapping. The signage is to remain consistent while allowing for customisation through colour and 
pattern to celebrate Vincent. 
 
The wayfinding system uses a common visual language and consistent information hierarchy that also 
follows the City of Perth information hierarchy. This establishes a top-down positioning of information 
commencing with where you are followed by directional information to destinations and mapping. 
 
The colour identifier used for each town centre, public open space, and active transport is different. The 
consistent typology and information hierarchy display ensures that a user can seamlessly move around 
Vincent. 
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Town Centre Identity Signage 
 
The signage for each town centre is represented by a unique pattern and colour. This is inspired by local 
buildings and landmarks within their boundaries, celebrating each town centre's unique character, culture, 
and community. Each town centre has been assigned an identifying colour that aligns with the place and 
acts as a signal to the user that they have arrived in a destination. 
 
The colours used have considered the signage systems used by surrounding Local Governments and State 
Departments. The use of red for William Street reflects the existing infrastructure and culture as well as the 
colour identifier used by the City of Perth wayfinding system and the use of blue for active transport is 
consistent with the Department of Transports existing cycling guidelines. 
 
Signage Implementation 
 
Providing an overview of the signage planning, design, installation and maintenance process. Signage 
implementation outlines the key steps and approval points, and should be used as a guide for those 
installing and managing the signage. The signs are to be constructed so that they are robust, low 
maintenance and cost effective. 
 
Removable panels allow for future updates including opportunities within the City such as the locations of 
e-bike and e-scooter pods, car share pods and Noongar language as approved by the Elders. 
 
Typical Signage Placement & Principles 
 
Signage placement scenarios are developed using the Wayfinding Principles and can be applied as 
required. These scenarios provide a framework for reinforcing Vincent as a connected City where the parks, 
reserves, key destinations and town centres are interconnected to each other and the surrounding context. 
 
An executive summary highlighting the key elements of the Plan is at Attachment 2. 

CONSULTATION/ADVERTISING: 

At the 21 July 2022 meeting of the Bridya Elders, the Plan was presented to the Elders to endorse the use of 
revitalised naming on the signage, and it was agreed that the sign's panels should be easily removable to 
update the Noongar language as revitalised naming is approved. 
 
The Elders supported the possibility of art at the base of the signage panels and suggested this as an 
opportunity for the City to engage with emerging Noongar artists. They outlined that the process must be 
Elders-led; this involves reviewing, selecting and briefing the artists in collaboration with the City. Elders are 
essential in telling the artist(s) what stories are appropriate for their art and the place. 
 
At the 28 September 2022 Bridya Elder meeting welcome text options were presented. It was agreed that 
“Kaya Wanjoo Wadjuk Boodjar’ will be included on all wayfinding signage as a welcome to country. 
 
As per the City’s Community and Stakeholder Engagement Policy, the Wayfinding Signage Plan is classified 
as an Inform level of participation. The following engagement activities will be carried out on the Plan: 
 

• notice published on the City’s website; 

• notice posted to the City’s social media; 

• notice published in the local newspapers; 

• notice exhibited on the notice board at the City’s Administration and Library and Local History Centre; 
and 

• letters distributed to key stakeholders. 
 
The need for developing a City-wide wayfinding plan was previously adopted through the CBP, ACS, and the 
Public Health Plan. The Plan details the specific signage requirements inclusive of design and placement. 
These elements are an operational in nature. 

LEGAL/POLICY: 

Nil. 
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RISK MANAGEMENT IMPLICATIONS 

Low: It is low risk for Council to approve the Plan. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Accessible City 

Our pedestrian and cyclist networks are well designed, connected, accessible and encourage increased 
use. We have better integrated all modes of transport and increased services through the City. 
 
Connected Community 

We have enhanced opportunities for our community to build relationships and connections with each 
other and the City. We are an inclusive, accessible and equitable City for all. 
 
Thriving Places 
 
We are recognised as a City that supports local and small business. 
 
Our town centres and gathering spaces are safe, easy to use and attractive places where pedestrians have 
priority. 
 
We encourage innovation in business, social enterprise and imaginative uses of space, both public and 
private. 
 
Our physical assets are efficiently and effectively managed and maintained. 
 
Sensitive Design 

Our planning framework supports quality design, sustainable urban built form and is responsive to our 
community and local context. 

SUSTAINABILITY IMPLICATIONS: 

This is in keeping with the following key sustainability outcomes of the City’s Sustainable Environment 
Strategy 2019-2024.  
 
Sustainable Transport 

PUBLIC HEALTH IMPLICATIONS: 

This is in keeping with the following key sustainability outcomes of the City’s Sustainable Environment 
Strategy 2019-2024. 
 
Increased physical activity 

Increased mental health and wellbeing 

FINANCIAL/BUDGET IMPLICATIONS: 

The Four Year Capital Works Program 2022/23 – 2025/26 includes within the Infrastructure Assets 2022/23 
budget, $198,000 (cash-in-lieu for car parking reserve) for Wayfinding Implementation Plan – Stage 1. 
 
Stage 1 will focus on creating a baseline network consisting of directional signs, neighbourhood mapping 
and identification signage for streets and parks. The base signage uses universal design principles enabling 
all abilities to easily navigate the City. 
 
The funds will allow for overseeing, manufacturing and installing signage. 
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The approximate costs for each signage type has been included in Attachment 1 and the overall cost of the 
Plan will be based on future need and availability of budget. The nature of the Plan’s implementation means 
that where sites are identified as requiring Wayfinding, budget for this can be allocated accordingly. 

COMMENTS: 

The Plan aligns with and supports the following: 
 

• Accessible City Strategy 2020-2030 (Action 1.1.3); 

• City of Vincent Bike Network Plan; 

• Wetlands Heritage Trail; 

• Arts Development Action Plan 2018 - 2020; 

• Reconciliation Action Plan (RAP) 2022-24 Innovate; 

• The Public Health Plan 2020-2025 (Deliverable 11.1); and 

• The Corporate Business Plan 2022/23 – 2025/26. 
 
Through early engagement with Bridya Elders, the suggestion of the Vincent Noongar-inspired connecting 
sign, will bind the network together. This will create a strong sense of place for everyone, highlight Noongar 
peoples' connections to Country and provide cultural awareness. 
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