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11.8 ADVERTISING OF NEW POLICY - COMMUNICATIONS AND SOCIAL MEDIA POLICY 

Attachments: 1. Attachment 1 - Communications and Social Media Policy   
2. Attachment 2 - Social Media Protocol 4.1.20   
3. Attachment 3 - Media Policy 4.1.25    

  

RECOMMENDATION 

That Council APPROVES the Communications and Social Media Policy, at Attachment 1, for the 
purpose of community consultation, which is proposed to replace the Social Media Protocol 4.1.20 at 
Attachment 2 and Media Policy 4.1.25 at Attachment 3. 

 

PURPOSE OF REPORT: 

For Council to approve, for the purpose of community consultation, the new Communications and Social 
Media Policy as detailed at Attachment 1.  

BACKGROUND: 

The requirement of provisions outlined in clause 1.3 of the Policy Development and Review Policy were 
presented to Council Members though the monthly Policy Paper in January 2022.   
 
Feedback was received from Council Members at the 19 April Workshop and this feedback was incorporated 
into the draft proposed policy. 
 
Administration proposes two existing policies; Social Media Protocol 4.1.20 at Attachment 2 and Media 
Policy 4.1.25 at Attachment 3, be replaced one policy that has been drafted in line with a WALGA policy 
template for Communications and Social Media at Attachment 1. 

DETAILS: 

The proposed new policy has been drafted to closely follow the WALGA policy template. The WALGA 
template aligns the roles and responsibilities for the Mayor, Council Members and City employees for 
communications, media relations and social media to relevant legislation and regulations.  
 
Only minor changes to the template have been made to: 
 

• update language to suit our style guide,  

• personalise the policy template to reflect City of Vincent communication channels and current practice, 
and  

• to reiterate a desire to make our communications accessible and easy to understand. 
 
The proposed new policy expands on the existing Social Media Protocol and Media Policy to better reflect 
contemporary practice for Local Government communications, media and social media while removing 
procedural information not suited to a documented policy position.  

CONSULTATION/ADVERTISING: 

In accordance with the City’s Community and Stakeholder Engagement Policy, community consultation of all 
new and significantly amended policies must be provided for a period exceeding 21 days in the following 
ways: 
 

• notice published on the City’s website;  

• notice posted to the City’s social media;  

• notice published in the local newspapers;  

• notice exhibited on the notice board at the City’s Administration and Library and Local History Centre. 
 
Public notice of this proposed new policy will be provided from early June 2022.  

https://www.vincent.wa.gov.au/documents/1898/policy-development-and-review-policy
https://www.vincent.wa.gov.au/documents/576/community-and-stakeholder-engagement-policy
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LEGAL/POLICY: 

Section 2.7(2)(b) of the Local Government Act 1995 provides Council with the power to determine policies.  
 
The City’s Policy Development and Review Policy sets out the process for the development and review of 
the City’s policy documents.  

RISK MANAGEMENT IMPLICATIONS 

Low:  It is low risk for Council to undertake community consultation of the proposed new policy.  

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028:  
 
Connected Community  

We have enhanced opportunities for our community to build relationships and connections with each other 
and the City. 
 
Innovative and Accountable  

Our community is aware of what we are doing and how we are meeting our goals. 

SUSTAINABILITY IMPLICATIONS: 

This is in keeping with the following key sustainability outcomes of the City’s Sustainable Environment 
Strategy 2019-2024.  
 
This does not contribute to any environmental sustainability outcomes.  This action/activity is environmentally 
neutral. 

PUBLIC HEALTH IMPLICATIONS: 

This is in keeping with the following priority health outcomes of the City’s Public Health Plan 2020-2025: 
 
This does not contribute to any public health outcomes in the City’s Public Health Plan 2020-2025. 

FINANCIAL/BUDGET IMPLICATIONS: 

Nil

https://www.vincent.wa.gov.au/documents/1898/policy-development-and-review-policy
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