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8.5 APPOINTMENT OF COMPLAINTS OFFICER AND ADOPTION OF COMPLAINT FORM- MODEL 
CODE OF CONDUCT 

Attachments: 1. Template Complaint Form    
  

RECOMMENDATION: 

That: 

1. Council AFFIRMS the appointment of the CEO as complaints officer; and  

2. Council AUTHORISES the adoption of the complaint form at Attachment 1, 

for the purpose of the Local Government (Model Code of Conduct) Regulations 2021. 

 

PURPOSE OF REPORT: 

For Council to affirm the appointment of the CEO as complaints officer and adopt the complaint form 
(Attachment 1) in accordance with the Local Government (Model Code of Conduct) Regulations 2021 
(Regulations).  

BACKGROUND: 

On 3 February 2021, the Regulations took effect implementing the remaining provisions of the Local 
Government Legislation Amendment Act 2019.  By 3 May 2021, Council must prepare and adopt a code of 
conduct to be observed by Council Members, committee members and candidates that incorporates the 
model code contained in the Regulations (Model Code).  
 
Pursuant to clause 11 of the Model Code, Council must: 
 
(a) authorise 1 or more people to receive complaints and withdrawal of complaints (Complaints Officer); 

and  
 

(b) approve a form on which a complaint may be made (Complaint Form).  
 
The Department of Local Government, Sports and Cultural Industries (Department) requires all local 
governments to appoint a Complaints Officer and approve a Complaint Form by 24 February 2021.  

DETAILS: 

Council previously appointed the CEO as the Complaints Officer under the Code of Conduct last approved 
by Council. Administration, therefore, recommends Council affirm the prior appointment of the CEO to this 
position for the purpose of the Model Code.  
 
The Department has provided a template Complaint Form which may be used by local governments. 
Attachment 1 uses the Department’s template form.  
 
Administration recommends Council approve Attachment 1 for use as the City’s Complaint Form.   

CONSULTATION/ADVERTISING: 

Not applicable. 

LEGAL/POLICY: 

 Local Government (Model Code of Conduct) Regulations 2021. 

 Local Government Legislation Amendment Act 2019. 

 Local Government Act 1995. 
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RISK MANAGEMENT IMPLICATIONS 

Low:  It is low risk for Council to appoint the CEO as Complaints Officer and approve the Complaint Form in 
accordance with the requirements of the Regulations and the Department.  

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028:  
 
Innovative and Accountable  

We are open and accountable to an engaged community. 

SUSTAINABILITY IMPLICATIONS: 

This does not contribute to any environmental sustainability outcomes. 

PUBLIC HEALTH IMPLICATIONS: 

Not applicable.  

FINANCIAL/BUDGET IMPLICATIONS: 

Nil. 
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