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DISCLAIMER 
No responsibility whatsoever is implied or accepted by the City of Vincent (City) for any act, omission, 
statement or intimation occurring during Council Briefings or Council Meetings.  The City disclaims any liability 
for any loss however caused arising out of reliance by any person or legal entity on any such act, omission, 
statement or intimation occurring during Council Briefings or Council Meetings.  Any person or legal entity who 
acts or fails to act in reliance upon any statement, act or omission made in a Council Briefing or Council 
Meeting does so at their own risk. 

In particular and without derogating in any way from the broad disclaimer above, in any discussion regarding 
any planning or development application or application for a licence, any statement or intimation of approval 
made by an Elected Member or Employee of the City during the course of any meeting is not intended to be 
and is not to be taken as notice of approval from the City.  The City advises that anyone who has any application 
lodged with the City must obtain and should only rely on WRITTEN CONFIRMATION of the outcome of the 
application, and any conditions attaching to the decision made by the Council in respect of the application. 

Copyright 
Any plans or documents contained within this Agenda may be subject to copyright law provisions (Copyright 
Act 1968, as amended) and that the express permission of the copyright owner(s) should be sought prior to 
their reproduction.  It should be noted that Copyright owners are entitled to take legal action against any 
persons who infringe their copyright.  A reproduction of material that is protected by copyright may represent 
a copyright infringement. 
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PROCEDURE FOR PUBLIC QUESTION TIME  

The Local Government Act 1995, Local Government (Administration) Regulations 1996 and the City of 
Vincent Meeting Procedures Local Law 2008 set out the requirements for persons to make statements or 
ask questions at Ordinary and Special Council Meetings and Committee Meetings and the process to be 
followed.  

Questions or statements made at an Ordinary Council Meeting can relate to matters that affect the 
City.  Questions or statements made at a Special Meeting of the Council or a Committee Meeting must 
only relate to the purpose for which the meeting has been called. 

The City’s Council Briefings, Ordinary Council Meetings, Special Council Meetings and COVID-19 Relief 
and Recovery Committee Meetings are currently held electronically (as eMeetings) and live streamed via 
the City’s website - http://webcast.vincent.wa.gov.au/ 

The following conditions apply to public questions and statements:  

1. Questions/statements are to be emailed to governance@vincent.wa.gov.au by 3pm on the day of 
the Briefing/Meeting.   

2. The email and question/statement is to be addressed to the Mayor (Presiding Member at Briefings/ 
Meetings). 

3. Questions/statements are to be made politely in good faith and are not to be framed in such a way 
as to reflect adversely or be defamatory on an Elected Member or City Employee. 

4. You must provide your full name and suburb in your email.   
5. The question/statement will be read out and responded to, as appropriate, during public question 

time at the Briefing / Meeting. The maximum duration for the question/statement is 3 minutes.  
6. Questions/statements and Administration’s responses, as appropriate, will be included in the 

Minutes of the Council/Committee meeting. 
7. Where practicable, responses to questions will be provided at the meeting.  Where the information 

is not available or the question cannot be answered, it will be “taken on notice” and a written 
response will be sent by the Chief Executive Officer to the person asking the question.  A copy of 
the reply will be included in the Agenda of the next Ordinary meeting of the Council. 

8. It is not intended that public speaking time should be used as a means to obtain information that 
would not be made available if it was sought from the City’s records under Section 5.94 of the Local 
Government Act 1995 or the Freedom of Information Act 1992 (FOI Act). The CEO will advise the 
member of the public that the information may be sought in accordance with the FOI Act. 

 

RECORDING AND WEBSTREAMING OF COUNCIL MEETINGS 
• All Ordinary and Special Council Meetings are electronically recorded except when the Council 

resolves to go behind closed doors; 
• All recordings are retained as part of the City's records in accordance with the General Disposal 

Authority for Local Government Records produced by the Public Records Office; 
• A copy of the recorded proceedings and/or a transcript of a particular section or all of a Council 

meeting is available in accordance with Policy No. 4.2.4 – Council Meetings – Recording and Web 
Streaming.  

• Ordinary Meetings of Council and Council Briefings are streamed live on the internet in accordance 
with the City’s Policy – 4.2.4 - Council Meetings Recording and Web Streaming. It is another way 
the City is striving for transparency and accountability in what we do. 

• The live stream can be accessed from  http://webcast.vincent.wa.gov.au/ 
• Images of the public gallery are not included in the webcast, however the voices of people in 

attendance may be captured and streamed. 
• If you have any issues or concerns with the live streaming of meetings, please contact the City’s 

Governance Team on 08 9273 6500. 

http://webcast.vincent.wa.gov.au/
mailto:governance@vincent.wa.gov.au
http://webcast.vincent.wa.gov.au/
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1 INTRODUCTION AND WELCOME 

“The City of Vincent would like to acknowledge the Traditional Owners of the land, the Whadjuk 
people of the Noongar nation and pay our respects to Elders past, present and emerging”. 

2 APOLOGIES / MEMBERS ON LEAVE OF ABSENCE  

Nil  

3 (A) PUBLIC QUESTION TIME AND RECEIVING OF PUBLIC STATEMENTS 

 (B) RESPONSE TO PREVIOUS PUBLIC QUESTIONS TAKEN ON NOTICE  

4 DECLARATIONS OF INTEREST  

5 APPLICATIONS FOR LEAVE OF ABSENCE 

6 CONFIRMATION OF MINUTES  

COVID-19 Relief and Recovery Committee - 7 April 2020 

7  ANNOUNCEMENTS BY THE PRESIDING MEMBER (WITHOUT DISCUSSION) 
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8 BUSINESS ARISING 

8.1 COVID-19 HOMELESSNESS AND RANGER PROGRESS REPORT 

Attachments: Nil 
  

RECOMMENDATION: 

That the COVID-19 Relief and Recovery Committee NOTES: 

1. the update on the City’s Ranger Services actions relating to the COVID-19 pandemic; and 

2. that Administration is monitoring the potential impacts of COVID-19 on homelessness within 
the City and continues to liaise with key stakeholders and service providers to manage any 
increase in demand for support. 

 

PURPOSE OF REPORT: 

This report provides an update on the actions and measures put in place by Ranger Services to aid in the 
management of the COVID-19 pandemic in the City of Vincent, as well as the work being undertaken by 
Administration to manage the impact of homelessness in the City at this time. 

BACKGROUND: 

From mid-March it started to become clear that Australia’s response to the COVID-19 pandemic would 
impact on our community and organisation. This response has involved regular announcements from the 
Prime Minister’s Office, on behalf of a National Cabinet, and the Australian Health Protection Principal 
Committee (AHPPC). 
 
To date, these announcements have instigated a number of operational changes and actions by the City’s 
Ranger Services team as outlined below. 

DETAILS: 

Ranger Services Update 
 
In response to the COVID-19 pandemic, Ranger Services have shifted their focus from preparation for 
scheduled events and servicing parking areas to overseeing close inspection of all public open spaces to 
educate the community and monitor social distancing compliance. 
 
1. Priority areas for the team include Town Centre alfresco areas, parks, playgrounds and active and 

passive reserves. A patrol regime has been promptly implemented, focusing on observing activities in 
popular and heavily accessed open spaces. 

 
2. In coordination with the City’s Health team, alfresco restrictions were implemented, with the majority of 

traders demonstrating compliance. 
 
3. Education on social distancing and safe management of public spaces is a key focus of the team, and 

Rangers continue to monitor updates from various agencies including Western Australia Police Force 
as circumstances change. Rangers may be called upon to aid Police if social distancing requirements 
are disregarded in the community.  
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Current advice communicated to the public includes: 
 

• Staying at home, unless absolutely necessary; 
• Keeping 1.5 metres away from others; 
• Avoiding physical greetings such as handshaking, hugs and kisses; 
• Travelling at quieter times to avoid crowds; 
• Avoiding public gatherings and at-risk groups; and 
• Practicing good hygiene. 

 
4. With reductions to the public transport network, an increase of vehicles travelling to and from work in 

Clearway times has been observed. With this in mind, Clearway restrictions continue to be monitored. 
Discretion is applied in all situations as to whether to provide parking infringements or cautions, 
bearing in mind the current public health and economic climate. 

 
5. After hours and online reports continue to be actioned, with many activities such as building and 

development and some trading in town centres continuing. There has been a decrease in parking 
complaints but an increase in animal related reports. 

 
6. Rangers liaise daily with the Parks Team to ensure prompt implementation of any strategies required 

to manage the City’s parks and reserves in accordance with current public health recommendations. 
This includes assisting with the implementation and monitoring of signage and barriers as required. 

 
Additionally, Ranger Services have varied their work practices to ensure that they can comply with social 
distancing themselves whilst on shift, and ensure minimal risk of exposure during shift handovers. Measures 
taken to achieve this include: 
 
• No pairing up in vehicles. Rangers are currently convoying in vehicles to attend any locations or duties 

where more than one officer may be required; 
• No sharing tables in meal rooms whilst on meal breaks; 
• Increased communication between teams via two-way and phone with minimal occupancy of office; and 
• Any statements required from members of the public in relation to activities such as dog attacks 

interviews or complaints are taken online, rather than face-to-face. 
 
Homeless Sector Update 
 
Ranger Services continues to support the City’s response to State of Emergency Declarations made under 
the Public Health Act 2016 and Emergency Management Act 2005 as a result of the coronavirus pandemic, 
particularly those relating to Mass Gatherings and Prohibited Activities which may impact upon homeless 
service provision in the area. 
 
1. Manna Inc. continue to operate a week day meal service at Weld Square, with an exemption currently 

in place for services providing food or drink to the homeless under current Directions relating to 
prohibited and mass gatherings. Approximately 100 persons per day are accessing this service. 
A number of safety and health precautions have been implemented by Manna Inc. since 16 March, 
including temperature checking of volunteers, a reduction in the number of volunteers serving food 
(now two), serving takeaway food directly from the van (and not the park), implementation of social 
distancing in queues and no longer providing seconds, which has reduced the meal service by 
15 minutes to half an hour. Further, Manna Inc. have also stopped providing eskies of water for clients 
to access, to ensure a contactless service. 
 

2. Many of the City’s water fountains having been disconnected in the City’s public spaces due to 
pandemic-related hygiene concerns, the City has now installed a tap at Weld Square so that clients of 
the Manna Inc. food service and the street present community who frequent this area still have access 
to water. Manna Inc. continue to provide disposable drinking cups for clients to use. 

 
3. One unauthorised service provider has been reported at Weld Square since mid-March. The group 

were provided with information regarding the current Council Resolution in place restricting homeless 
service provision at this location, and have been invited to connect with the broader homeless sector 
to identify opportunities to collaborate and/or participate in the City of Perth homeless services 
accreditation program. The group has not returned to Weld Square. 
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4. The City of Perth Moore Street Homeless Accreditation Site, which has been operating since 
February, ceased delivery of food services on 31 March 2020 until further notice. The City is currently 
working with existing accredited providers to implement a temporary contactless, roving food drop 
service throughout the City area three nights per week, but have also reported a number of new 
groups and providers engaging with them who are also interested in providing food services to the 
street present community. The City of Perth will continue to assess and accredit these new groups 
through their existing accreditation program as required. Hygiene packs, clothing, a shower bus and 
the Street Doctors service continue to be available at the Accreditation Site. The Safer Vincent Advisor 
continues to liaise with the City of Perth regularly in regards to homeless service provision within the 
inner City area. 

 
5. Uniting Care West’s Tranby Centre within the City of Perth continues to operate from 7:00am until 

7:00pm, Monday to Sunday with social distancing measures and other restrictions in place, and has 
observed a drop in those attending from approximately 200 clients per day to 120-140 per day. 

6. Despite a reduction in homeless numbers reported by several service providers, many are also 
noticing an increase of new clients in the inner City at present, as well as significant changes in the 
consistency of where the street community is usually located and their movements generally. This may 
be as a result of services closing or reducing their operations in the outer suburbs, and people re-
locating to be closer to services that are still operating. 

7. Whilst Perth Police are also observing a slight decrease in homeless numbers in the inner City area,  
they have also observed that some rough sleepers are becoming more settled and comfortable with 
fewer people now around. Whilst Police demand in some areas such as shop lifting has decreased 
over the past few weeks, the demand around anti-social behaviour associated with the homeless has 
increased. Homeless Healthcare has advised that they are observing that many members of the street 
community are becoming more anxious and experiencing heightened and escalated mental health 
issues, as a result of the current COVID-19 pandemic. Should food and outreach services need to 
cease during this time, Police have suggested that this could lead to a crime spike within the area. 

8. The Safer Vincent Advisor continues to engage with Uniting Care West Street to Home Outreach 
Services on a daily basis, to share information on rough sleeping hotspots and other associated 
reported or identified issues within the City. Due to the impact of COVID-19 on services, including the 
withdrawal of some service providers and referral pathways, outreach is currently focussed on the 
safety and wellbeing of the homeless community. Partnering with Homeless Healthcare three days a 
week - the service is currently undertaking welfare checks; provisional assistance such as food and 
clothing; triaging for symptoms of COVID-19; reporting to and linking clients in with health services and 
supports; assessing clients with a view to linking in with appropriate accommodation; and educating 
the street community on the effects of COVID-19 including how to stay safe and prevent the spread. 
This service operates on week days between 6:30am and 2:30pm, and Uniting Care West are 
currently seeking additional State Government funding to expand the service due to high demand. 

9. The Safer Vincent Advisor and Ranger Services team also continue to engage with Nyoongar 
Outreach Services on a daily basis, to share information about the Aboriginal street community. 
Through the State Government Aboriginal Connectors (Patrols) Service, Nyoongar Outreach Services 
are assisting people to return to their home communities, with 21 clients receiving assistance to return 
to the Kimberley region last week.  

10. The Ranger Services team conducted a Rough Sleeper Count exercise on 17 March between 1:00am 
and 3:00am, with a number of other local governments including the City of Perth. Approximately 
35 rough sleepers were observed within Vincent at known hotspots during the exercise, predominantly 
in City parks, on footpaths and on private property. Approximately half of those rough sleepers 
observed were Aboriginal. The overall number of rough sleepers within the City is likely to be higher, 
with Ranger Services receiving regular reports of squatting on private property, particularly within the 
suburb of Perth. 11 persons and two dogs were also reported to be staying in crisis accommodation at 
Tom Fisher House in Highgate on this night.  Tom Fisher House can accommodate up to 12 adults, 
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however have advised that they currently restricted capacity to 7 persons as a result of the COVID-19 
pandemic. 

11. The Hotels with a Heart trial, funded by the State Government and initiated by Uniting Care West, 
Ruah Community Services and the Department of Health has seen an initial homeless cohort of 
20 persons provided with accommodation on one floor of the Pan Pacific Hotel in Perth. Those 
participating in the trial are required to quarantine for 14 days before being provided with further 
freedom of movement. Outreach services have been assisting in the triage of suitable clients, with 
priority given to those who are most vulnerable to the threat of COVID-19, including those over 
50 years of age or Aboriginal people over 40 years with existing health concerns. Once the trial is 
complete, it will be assessed and opportunities to expand the program to other hotels will be explored. 

12. The Safer Vincent Advisor is currently updating the City’s website to include current COVID-19 advice 
and changes in service provision for the homeless community as well as providers. Infographic 
resources to educate the Aboriginal community about COVID-19 have also been received from the 
Aboriginal Health Council (via WALGA) and are currently being printed on corflute to be displayed in 
parks where Aboriginal groups are known to frequent, to assist in raising community awareness and 
reinforce the messaging being shared by outreach services, Shelter WA and other key agencies. 

13. The City of Vincent will distribute up to $1 million to charities to provide relief to vulnerable community 
members impacted by the COVID-19 pandemic, and this includes the homeless. Expressions of 
interest have been invited from eligible groups, with applications closing on 15 April 2020. 

CONSULTATION/ADVERTISING: 

The City’s Ranger Services continue to liaise with key stakeholders and homeless service providers to 
manage the demand for support services during this time. This includes the City of Perth and other local 
governments, Western Australia Police Force, Uniting Care West, Nyoongar Outreach Services, Manna Inc., 
other homeless service providers and the Outreach Collaboration Network. 

LEGAL/POLICY: 

Ranger Services continues to support the City’s response to State of Emergency Declarations made under 
the Public Health Act 2016 and Emergency Management Act 2005 as a result of the coronavirus pandemic, 
particularly those relating to Mass Gatherings and Prohibited Gatherings in the interests of public health and 
safety. 

RISK MANAGEMENT IMPLICATIONS: 

COVID-19 is a high risk to the community and employees. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Innovative and Accountable 
 
Our community is aware of what we are doing and how we are meeting our goals. 

SUSTAINABILITY IMPLICATIONS: 

Nil. 

FINANCIAL/BUDGET IMPLICATIONS: 

None directly arising from this report. The specific financial and budget implications of COVID-19 will be 
covered in separate reports to the Committee. 
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COMMENTS: 

The recent emergence of COVID-19 has required an agile response from the City and the community. The 
City’s Ranger Services team continue to support the actions that the City has put in place to manage this 
incident and support the Strategy and Implementation Plan. These arrangements are in place to protect the 
most vulnerable in our community. 
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8.2 LOCAL GOVERNMENT RESPONSES TO COVID-19 

Attachments: 1. COVID-19 Local Government Initiatives   
2. WALGA COVID-19 Responses Undertaken by Local Governments 

Compiled From Survey    
  

RECOMMENDATION 

That the COVID-19 Relief and Recovery Committee NOTES the responses to COVID-19 by other 
Local Governments in the Perth Metro area as at 6 April 2020 included as Attachment 1. 

 

PURPOSE OF REPORT: 

For the Committee to note the responses and actions undertaken by other local government authorities. 

BACKGROUND: 

The onset of the COVID-19 pandemic has required significant immediate action by local governments 
around Australia to provide clarity and relief to the affected community. A number of local governments have 
been quick to implement measures to respond. 

DETAILS: 

For the purposes of providing a comparison of other similarly located local governments Attachment 1 
summarises a number of initiatives proposed by inner city local governments from Perth, the City of Brisbane 
and the City of Stonnington in Victoria. The attached table is compiled from publicly available information on 
each respective Council website. 
 
The proposed initiatives of each local government have been summarised/grouped into categories. It should 
be noted that each local government’s particular proposals do vary slightly and some have not yet been 
endorsed by Council. 
 
A number of local governments have implemented action in response to the government directives but have 
not publicly endorsed a position as such these have not been included at this time. 
 
WALGA have also conducted a survey of all local governments to understand measures that are intended to 
be implemented in response to COVID-19. The survey responses are included in Attachment 2. 

CONSULTATION/ADVERTISING: 

Nil. 

LEGAL/POLICY: 

Nil. 

RISK MANAGEMENT IMPLICATIONS: 

Low: It is low risk for the Committee to note this information.  

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
Innovative and Accountable 

Our community is aware of what we are doing and how we are meeting our goals. 
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SUSTAINABILITY IMPLICATIONS: 

Nil. 

FINANCIAL/BUDGET IMPLICATIONS: 

Nil 

COMMENTS: 

The recent emergence of COVID-19 has required an agile response from Local Governments. 
 
The review of measures implemented across local governments in the inner city area demonstrates the City 
of Vincent has taken a proactive approach and covered a broad spectrum of areas to provide the greatest 
relief. 
 
Administration will continue to monitor other local government’s response to COVID-19 and report on 
recovery approaches that the Committee may wish to consider. 
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8.3 COVID-19 WEEKLY UPDATE 

Attachments: 1. COVID-19 Relief and Recovery Implementation Plan Update    
  

RECOMMENDATION: 

That the COVID-19 Relief and Recovery Committee NOTES the update on the City’s actions relating 
to the COVID-19 pandemic. 

 

PURPOSE OF REPORT: 

This report provides an update on the actions to manage the COVID-19 pandemic in the City. 

BACKGROUND: 

The City has adopted a coordinated strategic approach to managing the COVID-19 pandemic. This was 
enacted at a Special Council Meeting on 30 March 2020, through the establishment of the COVID-19 Relief 
and Recovery Committee (the Committee) and endorsement of the COVID-19 Relief and Recovery Strategy 
(the Strategy). The Strategy is supported by an Implementation Plan which is a ‘living document’; updated 
twice weekly. 
 
The COVID-19 Weekly Update Report is a standing item on the Committee agenda which includes: 
 
1. Status updates on the Implementation Plan – see Attachment 1; 
2. Updates on announcements and directives by State and Federal Governments; 
3. Information on the methodology used by the City to manage the COVID-19 pandemic; 
4. Responses to matters raised by the Committee; and 
5. Smaller updates on action items, which would not warrant the drafting of a separate report to the 

Committee. 

DETAILS: 

COVID-19 Announcements 
 
The National Cabinet has not released further public health directives since 29 March 2020.  
 
The announcement to limit public gatherings to two persons only and to restrict operation of businesses and 
community facilities is still being managed by the City.  
 
The City is continuing to monitor social distancing restrictions, including: 
 
• Closure of pubs, bars and restaurants/cafes; limited to takeaway only; 
• Closure of community facilities including recreation centres, libraries and community centres; 
• Restrictions on both indoor and outdoor gatherings to two persons only with exceptions for families, 

funerals, weddings, workplaces, exercises and shops; and 
• Closure of playgrounds, skate parks and outside gyms. 
 
These restrictions provide limited options for the community to socialise and exercise, with the City’s parks 
and gardens still being available to the community for exercise. These spaces are being closely monitored by 
the City in its educative role, noting enforcement is the responsibility of WA Police. 
 
Hyde Park has proven to be a particularly popular public space for exercise. In anticipation of the Easter long 
weekend increasing the popularity of this space, the City has implemented awareness measures to remind 
the community – “Remember 1.5 metres”. This involves visual cues being painted on the pavement at entry 
points to the park, which measure the length of 1.5 metres, reminding people to remember this key social 
distancing parameter. This message will also be supported by social media posts. The Hyde Park 
playgrounds have also been cordoned off and the City has increased cleaning of toilet facilities. 
 
The City is also monitoring other public spaces, to determine if resources are required to implement similar 
measures elsewhere. Some minor concerns have been noted in isolated circumstances, and these spaces 
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are being regularly visited by the City’s Rangers and Parks teams to ensure community members are 
educated about social distancing. The City’s Health services team has also been involved in educating local 
businesses on specific measures that have been applied to their operations. 
 
The National Cabinet continues to make announcements in relation to economic recovery. On 3 April 2020 it 
was agreed that States and Territories were best placed to address issues relating to the impacts of 
COVID-19 and local governments. The City is awaiting a response from the State Government and is 
advocating for this support. 
 
The announcement made on 7 April 2020 to prepare a mandatory Code of Conduct in relation to commercial 
tenancies is being reviewed by the City. This review will consider implications for Vincent businesses. 
 
Implementation Plan 
 
The Implementation Plan contains a consolidated approach by all Business Units to consider Our Health and 
Wellbeing, Our Community and Our Organisation. The following table provides an overview of changes to 
the ‘Key Actions’ section of the Implementation Plan: 
 

 Total 
Actions 

New 
Actions 

Amended 
Actions 

Completed 
Actions 

Our Health and Wellbeing 7 1 1 0 
Our Community 28 3 2 5 
Our Organisation 9 1 0 2 

 
New actions included those suggested at the Committee Meeting on 7 April 2020 and matters which have 
been included by Administration upon review of all activities being implemented by the City. 
 
The Implementation Plan contains summarised updates on actions, and detailed updates are provided in 
separate reports. Some smaller updates for inclusion in this report include: 
 
1. Arts Relief Working Group (Action Item 2.15) 

The Arts Relief Working Group is meeting weekly.  It is confirmed that the percent for art policy allows 
some discretion in the artistic form, including ephemeral and performance arts.  A primary goal of the 
Expression of Interest (EOI) is supporting local artists, and they will be asked to provide an artistic 
work to capture "Vincent Stories" of this moment in time.  We will consider how a compilation of 
multiple artistic works can be curated, and also captured by the Local History Centre as an artistic 
'snap shot' of life in 2020.  The Working Group is crafting a process that encourages artistic 
participation from a mixture of emerging and established artists, and across multiple artistic 
genres.  Artists will be asked to consider community engagement during the process of creation, such 
as through video diary, Instagram and other forms of social engagement.  Place-based content is also 
being considered, such as including a sculptural work for the Hawthorn Town Centre.  The Working 
Group will also seek input from previous Arts Advisory Committee members and local arts groups prior 
to finalising the EOI. 

 
2. Communications Plan (Action Item 1.2) 

On 7 April 2020, the Committee requested further information on how the City communicates COVID-
19 related messages to community members who may not use social media and the internet as a 
primary source of contact. The fast moving nature of COVID-19 announcements does it make it 
challenging to effectively utilise traditional forms of media which require longer turn-around times (e.g. 
postcards, posters and newspaper advertisements).  
 
Other communication forms have been used by community services. The City has a database of 
community members who access the Seniors Programs at the Library and Loftus Community Centre, 
and has being making telephone contact to check up on these customers. Other options are being 
considered as part of the Vincent Community Support Network. 

CONSULTATION/ADVERTISING: 

Nil. 
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LEGAL/POLICY: 

Nil. 

RISK MANAGEMENT IMPLICATIONS: 

COVID-19 is considered a high risk to the City and community. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Innovative and Accountable 

Our community is aware of what we are doing and how we are meeting our goals. 

SUSTAINABILITY IMPLICATIONS: 

Nil. 

FINANCIAL/BUDGET IMPLICATIONS: 

The financial and budget implications of COVID-19 will be covered in separate reports to the Committee. 
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8.4 COVID-19 VULNERABLE RESIDENTS AND COMMUNITY SUPPORT INITIATIVES 

Attachments: 1. Community Partners - Relief and Recovery COVID-19 Strategy and 
Implementation Plan   

2. WALGA COVID-19 Health and Economic Vulnerability Analysis - Vincent    
  

RECOMMENDATION 

That the COVID-19 Relief and Recovery Committee: 

1. NOTES the update on the Community Partnerships Relief and Recovery Strategy and 
Implementation Plan; and 

2. ENDORSES the Vincent Community Support Network initiative. 

 

PURPOSE OF REPORT: 

To provide the COVID-19 Relief and Recovery Committee with an update on the actions to manage the 
COVID-19 pandemic for the City’s community groups; users of community facilities; sport and recreation 
clubs and associations; Aboriginal & Torres Strait Islander peoples; people with disability; youth and seniors. 

BACKGROUND: 

COVID-19 is having a severe and immediate impact on our community.  
 
The closure of gyms, fitness and leisure centres, community centres, sports, events, playgrounds and 
community facilities and the restrictions to both indoor and outdoor gatherings to two persons is the most 
severe experienced by our community during peacetime. 
 
In line with the COVID-19 Relief and Recovery Strategy – we have developed a Vincent Community Support 
Network (VCSN) program to ensure vulnerable residents are able to access help and support and to provide 
opportunities for the community to volunteer and help others. A high level vulnerability assessment for City of 
Vincent residents is at Attachment 2. 
 
The aim is to leverage and promote existing services and support from charities who are already providing 
assistance in the community. The program will direct support or requests for assistance to these charities in 
the first instance. 
 
Some of our residents may wish to volunteer in a way that does not fit with any available opportunities 
through these charities.  
 
The VCSN will allow them to register and advise what support they are willing to offer and we will seek to 
match them with a person or organisation in need.  
 
The program also provides a ‘safety net’ for people who are struggling to access support or emergency relief 
through charities and other means. 

DETAILS: 

Vincent Community Support Network 
 
The VCSN program will be promoted to the community through social media, the City’s website and a 
postcard letterbox drop.  
 
These communications will direct people to either visit the VCSN webpage, or for those without internet 
access, to call Administration. Options will be provided over the phone and via the webpage for people to 
contact charities already providing services within the community. Should none of these options meet their 
needs, the resident will be able to register to volunteer or to receive support, and will be added to a database 
managed by Administration. 
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Based on the experience of other programs across WA, it is anticipated that there will be more requests to 
volunteer than requests for assistance. To manage this, all registrations to volunteer will be directed initially 
through Volunteering WA’s COVID-19 volunteer portal. Volunteering WA will refer suitable volunteers back to 
the City where we have an identified need and will provide opportunities with other organisations where they 
exist. 
 
Support through this program will focus on the following areas: 
 
Shopping assistance – residents who are in self-isolation, quarantine or who have been advised to stay 
home due to vulnerabilities (e.g. seniors and the immune-compromised) may need assistance to pick up 
groceries or medications. Shopping assistance can be provided by a volunteer. 
 
Food and emergency relief – residents currently waiting to access support through Centrelink, the 
JobKeeper program or who are ineligible for these programs may seek support for basic needs. These 
residents can either be referred to emergency relief programs or assisted through donation of food and other 
goods through our volunteer program. 
 
Transport assistance – residents who are struggling to get to medical appointments. These residents will 
be assisted through the provision of taxi vouchers (purchased through Community Partners funding).  
 
Social Support – residents who are isolated can be assisted through phone calls or ‘check up’ (with 
appropriate social distancing measures) by a volunteer. 
 
Volunteers - Volunteers will be required to comply with basic safety measures to ensure all tasks are ‘low 
risk’ such as social distancing, not entering homes, not driving vulnerable residents etc. They will also be 
required to report any incidents or hazards to the City.  
 
Due to the existence of other volunteer programs, we expect uptake of this program to be fairly low, with 
approximately 50 volunteer registrations and 20-50 requests for assistance. If the uptake is significantly 
higher then additional support can be provided for program management by casual staff displaced from other 
roles. All volunteers will be covered under the City’s Public Liability Insurance. 
 
Below is a brief summary of a few strategies and initiatives that Administration will be implementing in each 
portfolio over the coming months.  Attachment 1 details the full Community Partners – COVID-19 Strategy & 
Implementation Plan. The Strategy contains objectives which will guide the Community Partners (1 – 8) relief 
and recovery. 
 
Community Groups 
• Provide rent relief to category 1 & 2 groups; and 
• Refund all cancelled bookings at City managed community facilities. 
 
Sport & Recreation 
• Consider sponsorship, grants and relief packages for sporting clubs, groups and associations; and 
• Explore activating floodlights on active sportsgrounds to provide additional light for residents to engage 

in physical activity. 
 
Reconciliation 
• Explore the opportunity to establish an external Elders Aboriginal and Torres Strait Islander Advisory 

Group to provide cultural guidance and support during COVID-19; 
• Investigate engaging Aboriginal Elders to perform online Welcome to Country that is available to the 

broader Vincent Community; and 
• Work with the Inner Perth Assembly to develop integrated NAIDOC and cultural content. 
 
Diversity, Access & Inclusion 
• Identify any impacts of COVID-19 on the City's access and inclusion objectives and consider ways to 

address them; and 
• Investigate opportunities to work with service providers to ensure holistic and integrated support to 

community sectors. 
 
Youth 
• Facilitate video conference Vincent Youth Network Meetings to allow members to explore opportunities 

for providing online and remote initiatives; and 



COVID-19 RELIEF AND RECOVERY COMMITTEE AGENDA 14 APRIL 2020 

Item 8.4 Page 30 

• Investigate and promote youth mental health initiatives and support during COVID-19. 
 
Community Funding 
• Utilise the City's Community Support program to deliver emergency relief for residents unable to access 

other initiatives; and 
• Promote grants to community groups for programs and events that can be delivered remotely and 

encourage innovation. 
 
Seniors 
• Maintain contact with Community Centre seniors 
• Books on Wheels delivery service 
• Online programs - Library/LHC - Book clubs/tutorials etc. 

CONSULTATION/ADVERTISING: 

Nil. 

LEGAL/POLICY: 

Nil. 

RISK MANAGEMENT IMPLICATIONS: 

COVID-19 is a high risk to the City and community. 

STRATEGIC IMPLICATIONS: 

This is in keeping with the City’s Strategic Community Plan 2018-2028: 
 
Connected Community 

We have enhanced opportunities for our community to build relationships and connections with each other 
and the City. 
 
Innovative and Accountable 

We are open and accountable to an engaged community. 

Our community is aware of what we are doing and how we are meeting our goals. 

SUSTAINABILITY IMPLICATIONS: 

Nil 

FINANCIAL/BUDGET IMPLICATIONS: 

The financial and budget implications associated with the Community Partners key actions are able to be 
allocated within the current budget. 
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9 GENERAL BUSINESS 

10 NEXT MEETING 

11 CLOSURE 

21 April 2020

• COVID-19 Weekly Update
• Public Health Plan Update in relation to COVID-19 Strategy
• Environmental Health Update
• Update on services to Seniors
• Rent abatement and other relief measures for lessees
• Planning notice report

28 April 2020

• COVID-19 Weekly Update
• Vincent Community Support Network


	1 Introduction and Welcome
	2 Apologies / Members on Leave of Absence
	3 (a) Public question time and receiving of public statements
	(b) Response to previous public questions taken on notice
	4 Declarations of Interest
	5 applications for leave of absence
	6 Confirmation of Minutes
	7  Announcements by the Presiding Member (Without DIscussion)
	8 Business Arising
	8.1 COVID-19 Homelessness and Ranger Progress Report
	8.2 Local Government Responses to COVID-19
	8.3 COVID-19 Weekly Update
	8.4 COVID-19 Vulnerable Residents and Community Support Initiatives

	9 General Business
	10 Next Meeting

