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GUIDELINES AND CRITERIA
In order to be eligible for Transport Assistance, you must:
• be the holder of a pension concession card or health care card 
• not be accessing transport assistance via a state or federal government 

aged care package
• not have state funded Taxi User’s Subsidy Scheme (TUSS)
• not have a Department of Veteran Affairs (DVA) Health Card
• not have Commonwealth Home Support (CHSP) or Home and 

Community Care (HACC)
• not have received the maximum amount of Transport Assistance from the 

City in the current financial year
• not have attended your appointment, as Transport Assistance for past 

appointments will not be funded

Please provide a copy of your pension concession or health care card.

Applications for Transport Assistance are accepted all year round, however 
funding is subject to budgetary constraints.

For further information regarding the guidelines and criteria, please contact 
the Community Development team on 9273 6000.

This document can be made available in alternative formats for people  
with specific requirements. If you would like the application in any of  
these formats, please call the City’s Community Development team  
on 9273 6000 or community.development@vincent.wa.gov.au

TRANSPORT ASSISTANCE
The City of Vincent recognises 
that community funding provides 
a significant opportunity to work 
collaboratively with the local groups, 
organisations and individuals to 
deliver activities which increase 
social participation, promote social 
inclusion and strengthen connections 
within our community. A variety of 
funding initiatives are offered each 
year to meet the diverse range of 
interests, demands and priorities 
throughout the Vincent community.

Transport Assistance is provided 
to eligible residents who have 
difficulty accessing transport to 
and from medical appointments. 
Such assistance is provided through 
prepaid taxi vouchers.

Vincent provides Transport 
Assistance up to $100 for individuals 
and $150 for each couple annually.
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TRANSPORT ASSISTANCE - APPLICATION FORM
CONTACT DETAILS

Name

Partner’s name (if applying 
as a couple)

Address

Date of application

Phone number

Date of birth

Partner’s date of birth  
(if applying as a couple)

PENSION/HEALTH CARE CARD DETAILS

Name on card

Pension/health care  
card details

Health care card

Pension concession card

Type of pension or concession

Expiry date

FUNDING SOUGHT

Is funding sought for an individual or a couple?
Individual – $100

Couple – $150

TUSS

Do you receive TUSS?

(TUSS is the Taxi User Subsidy Scheme available through the Department of Transport that provides 
reduced rates for people who have a severe and permanent disability wthat always prevents them 
using conventional public transport services).

Yes

No
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HACC

Are you eligible for HACC?

(HACC is a State Government funded and offers basic support designed to assist people with the 
greatest need and aims to maximise people’s independence).

Eligibility:

• are older and frail and having difficulty with everyday tasks
• have a disability
• are the carer of a frail older person or someone with a disability

Yes

No

PREVIOUS FUNDING

Have you received funding from Vincent previously for Transport Assistance?
Yes

No

If yes, in what financial year was the previous funding received?

DECLARATION

I confirm that:
The information contained here in is to the best of my knowledge, true and correct

Name

Signature

Date

Please return this application form to the Community Development team either in person, post, or email.

• Administration building, 244 Vincent Street (corner of Loftus Street) Leederville, Western Australia, 6007
• Administration building, City of Vincent, PO Box 82 Leederville WA 6902 
• community.development@vincent.wa.gov.au (title Transport Assistance)


